
DRUG USER - MENTAL HEALTH ISSUES - DRUG DEBT - SERVED LESS THAN 12 MONTHS IN PRISON
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Steven has his se�lement plan which has 
not been reviewed and ac�ons followed up.

Someone will help me arrange my 
Substance Misuse Service appointment 
and a�end with me

I was not sure what to expect 
before I was released.

My RO listens to me but I don’t think 
communication internally works. 
Appointments get changed without 
telling me.

I am living back home with my parents rather 
than with my partner which is where most of 
my problem were.

My RO was alright and he treated me with respect. But 
he didn’t really help me. I’ve had a messed up life and it 
was all getting on top of me. We did not talk about that 
and he never asked about my drug use.

I never go to do any work with the substance 
misuse services and I had to refer myself by 
which time it was too late and I went to prison.

My PO listens to me but I don’t think communication 
internally works. Appointments get changed without telling 
me and my current PO didn’t know I lived with a child and 
was surprised about this when he visted my home even 
though my old PO visted before I was released and talked 
about my partner and her son.

I don’t think they are listening to me - I think 
they’re trying to trip me up. They ask me the 
same things over and over again, waiting for 
me to give a different reply.

I felt like I have seen someone different each time. It is hard, 
you ask yourself ‘Are you getting anywhere?

I can’t find a proper jon and noone seems to want 
to help me find a place to live.

I’ve had 3 ROs in 9 months. That’s too 
many. I can’t keep on going over the same 
stuff. I did not think my first probation officer 
was intrested.

When I needed help I didn’t get it. The 
worker just kept threatening me with 
breach and sending me back to prison.“
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of prisoners suffer from anxiety 
and/or depression

Around 30% of prisoners were released 
under CRC supervision with either 
unknown or unsettled accommodation

adult offenders were living with family or 
friends six months post-release.

of those serving community orders in 
2009/10 reported having a formal 
diagnosis of mental health condition.

In an SPCR survey 64% 
reported using drugs and

said they drank alcohol every 
day in the month prior to 
custody.

of community orders commenced in 
2016 had a Mental Health Treatment 
Requirement attached.

49% 30% 55%42 out of 80 35%
0.4%

64%
22%

Caseloads for individual probation officers ranged from 50 to 100 
cases each. Some senior probation officers were overseeing 
more than 900 cases.
The sickness rate for probation officers trebled between May ans 
August this year: from 23 to 70 off for more than three weeks. of prisoners considered to have a disability, including 

anxiety and depression.
Those suffering from anxiety or depression were more 
likely to be reconvicted in the year after their release.

15%
of prisoners reported being homeless prior to custody.
Almost two-fifths need help with finding accommodation.

32%
of rough sleepers contacted in London 
had been in prision at some point.

31.2%
offenders reoffend, UK-wide in April-June 2016

Failure to receive needed treatment or access to 
services often leads to relapse and re-arrest, usually 
during the first 12 months after release.

Both of these groups had a higher reconviction rate

Sequential process

Note: ‘What we heard’ - taken from ‘Quality and Impact Inspec�on Programme - aggregated case assessment data’
‘Expecta�ons’ - taken from insights from the HMI Proba�on Inspectors and other stakeholders


