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Our reports
In July 2017, the Inspectorate’s remit was extended to 
include inspections of England’s fire and rescue services. 
This is my third annual report on the fire and rescue 
inspections we have carried out. 
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On 15 December 2021, we published 13 reports. 
The reports we publish fulfil our statutory duty to inspect 
and report on the effectiveness and efficiency of fire and 
rescue authorities in England. 

Every report has been published in full on our website and 
given to the relevant fire and rescue service.
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Reports published
February 2021 to December 2021

Published: 
December 
2021

Fire and Rescue Service: 
Effectiveness, efficiency 
and people 2021 
Thirteen individual reports on 
the fire and rescue services 
we inspected in England from 
February to August 2021.

All HMIs

Revisit letters
When we identify a cause of concern, 
we require the service to produce an 
action plan to resolve it. We monitor 
progress against this plan. As for 
causes of concern relating to 
effectiveness, we usually carry out a 
revisit – and further revisits if necessary 
– to assess progress against each plan. 
Following each revisit, the regional HMI 
provides written feedback to the chief 
fire officer. Each letter is published in full 
on our website. We sent and published 
revisit letters in respect of:

- Devon and Somerset FRS;

- Gloucestershire FRS;

- Northamptonshire FRS; and

- West Sussex FRS.

We didn’t revisit Hampshire and Isle of 
Wight FRS. We did, however, publish a 
letter summarising our findings on the 
progress made by the service after we 
gave it a cause of concern.
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