
PEEL Assessments – General Public survey 



Survey details 

• Respondents were members of YouGov’s 
online panel. 

 

• 2,007 online survey responses from adults 
aged over 18 in England and Wales. 

 

• Fieldwork conducted Monday 10th to 
Wednesday 12th March 2014. 

 

• The sample has been weighted for age, 
gender, region and ethnicity to reflect the 
national profile in England and Wales. 
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Summary 



Summary (1) 

• Two-thirds of people feel it’s important to be kept informed of how well the 
police are doing in their local area. 

• Only 8% feel ‘well informed’ about the performance of police in their area and 
this is lowest in Wales and London. 

• Local media are considered a key source of information about the work of the 
police and if they wanted to look for performance information they would head 
to the force website or local media. 

• 39% of people are unaware of ways to influence the priorities of their local 
force and only a quarter of those who were aware had ever taken any of those 
influencing actions. 

• 82% are interested in the effectiveness of their local force and policing in their 
local community. 
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Summary (2) 

• Crime rates and statistics dominate the ‘top of mind’ responses when asked what 
types of information would be most interesting. 

• How the police respond when asked for help, anti-social behaviour and crime 
investigation are the aspects of policing of greatest interest in terms of performance 
information. 

• Victims of crime do not have different views about performance information, but 
those worried about crime are more interested in performance information 
generally and specifically ASB, burglary, violent crime and serious & organised 
crime. 

• 71% feel it is important to have information about whether performance has got 
better or worse, but just 50% think that comparative force by force data is 
important. 

• Descriptive text on strengths and weaknesses is of interest to 63% of people, a 
grading for 49% and charts and graphs 43%. 

• 20% of people aged 18-29 don’t know how good a job the police are doing in their 
area, five percent believe they are doing an ‘excellent’ and 37% a ‘good’ job.  
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