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Fact page 

Task of the establishment 
To hold immigration detainees who have arrived at Portsmouth International Port. 
 
Location 
Portsmouth Harbour 
 
Name of contractor 
Tascor 
 
Last inspection 
6 – 7 April 2009 
 
Escort provider 
Tascor 
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Overview 

Portsmouth International Port receives ferries from France, Spain and the Channel Islands. A new 
terminal building was opened in May 2011 which contains the new non-residential short-term holding 
facility adjacent to immigration control. The facility, run on behalf of the Home Office by the private 
contractor Tascor, comprises a staff office and two holding rooms. Border Force uses the facility to 
hold those refused entry at the border and clandestine entrants. It is rarely used; only 10 detainees 
were held in the three months before our inspection compared with approximately five a month at 
our previous inspection. These low numbers are due, in part, to two informal agreements with 
France and Spain, which enable Border Force to return passengers and clandestine entrants quickly, 
and with minimal paperwork, often on the same ferry. In many cases passengers are returned 
without being detained. The agreements are not used to return unaccompanied children. The facility 
is not monitored by the Independent Monitoring Board. No detainees were held during our 
inspection.  

 
At our previous inspection we made 46 recommendations, of which 24 were achieved, six partially 
achieved and 16 were not achieved.  
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About this inspection and report  

Her Majesty’s Inspectorate of Prisons is an independent, statutory organisation which reports on the 
treatment and conditions of those detained in prisons, young offender institutions, immigration 
detention facilities and police custody. 
 
All inspections carried out by HM Inspectorate of Prisons contribute to the UK’s response to its 
international obligations under the Optional Protocol to the UN Convention against Torture and 
other Cruel, Inhuman or Degrading Treatment or Punishment (OPCAT). OPCAT requires that all 
places of detention are visited regularly by independent bodies – known as the National Preventive 
Mechanism (NPM) – which monitor the treatment of and conditions for detainees. HM Inspectorate 
of Prisons is one of several bodies making up the NPM in the UK. 
 
All Inspectorate of Prisons reports carry a summary of the conditions and treatment of detainees, 
based on the four tests of a healthy prison that were first introduced in this inspectorate’s thematic 
review Suicide is everyone’s concern, published in 1999. The tests have been modified to fit the 
inspection of short-term holding facilities, both residential and non-residential. The tests for 
short-term holding facilities are: 
 

Safety – that detainees are held in safety and with due regard to the insecurity of their 
position 
 
Respect – that detainees are treated with respect for their human dignity and the 
circumstances of their detention 
 
Activities – that the centre encourages activities and provides facilities to preserve and 
promote the mental and physical well-being of detainees 
 
Preparation for removal and release – that detainees are able to maintain contact with 
family, friends, support groups, legal representatives and advisers, access information about 
their country of origin and be prepared for their release, transfer or removal. Detainees are 
able to retain or recover their property. 

 
Inspectors kept fully in mind that although these were custodial facilities, detainees were not held 
because they had been charged with a criminal offence and had not been detained through normal 
judicial processes. 
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Summary 

Safety 

S1 At our inspection in 2009, we made 18 recommendations in relation to this healthy 
establishment test, eight of which were achieved, four partially achieved and six not achieved.  

S2 Escort journeys were short. Escort vehicles were in good condition. Men and women were 
sometimes transferred together. Risk information was incomplete on some person escort 
records. Detainees could not shower. A female detainee custody officer (DCO) was not 
always on duty. Detainees could make a telephone call on arrival. Telephone interpretation 
had not been used in the previous three months. DCOs had a clear view of the holding 
rooms and they all carried anti-ligature knives. Staff could not recall any self-harm incidents. 
Use of force was rare. 

S3 There was no adult safeguarding policy or links with adult social services. DCOs were not 
trained to recognise trafficking indicators. Not all members of the Border Force children’s 
and young persons’ team had received relevant training. There were delays in social services 
attending the port, especially out of hours. One child had been held during the three months 
before our inspection: a 13-year old boy had arrived late at night with his parents at the 
port, and was held at a police station overnight.  

S4 Asylum seekers without funds could use the Civil Legal Advice line. Detainees were given 
reasons for their detention but in English only. Some detainees were held in the facility 
before written authority to detain (IS91) was issued. Relatively few detainees were held, with 
only 10 in the three months before our inspection. They were held for an average of six 
hours 43 minutes. Cases were often resolved without resorting to detention. 

Respect 

S5 At our inspection in 2009 we made 23 recommendations in relation to this healthy 
establishment test, 15 of which were achieved, one partially achieved and seven not achieved.  

S6 The accommodation was reasonably well decorated and clean. Toilet doors had a gap at the 
top and bottom. Chairs were inappropriately chained to the floor. Holding rooms lacked 
natural light and could become very hot. Staff were focused on detainee welfare. Detainees 
could practise their religion. Staff did not receive regular equality training. Detainees could 
make written complaints but one complaint box was insecure. The detainee custody 
manager inappropriately had access to the complaint boxes. Snacks, fruit, hot and cold drinks 
and microwavable meals were available. 

Activities 

S7 At our inspection in 2009, we made two recommendations in relation to this healthy 
establishment test. One was achieved and one was not achieved. 

S8 There was a reasonable range of activities for detainees held for short periods but no access 
to outside exercise. Smoking was allowed but handcuffs had to be worn in all cases.  
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Preparation for removal and release 

S9 At our last inspection, we made three recommendations in relation to this healthy 
establishment test. One was partially achieved and two were not achieved.  

S10 Detainees could make and receive telephone calls but had no access to the internet or 
emails. The range of clothing was not suitable for detainees being removed during winter. 
Detainees who were transferred to immigration removal centres were provided with limited 
written information. 
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Section 1. Safety 

Escort vehicles and transfers 

Expected outcomes: 
Detainees under escort are treated safely, decently and efficiently. 

1.1 No detainees were escorted to or from the facility during the inspection. Most journeys 
were short, between the port and local police stations. The escort vehicle we inspected held 
up to six detainees. The vehicle was clean with storage facilities and it was covered by 
closed-circuit television. It had a DVD player, fire extinguisher, first aid box and a welfare 
box containing items for personal hygiene. Vehicles were stocked for each journey with a 
cool box containing water and sandwiches. Unrelated men and women were transported in 
the same vehicle, although this was rare. 

1.2 We examined a number of person escort records used to transfer detainees safely between 
places of detention. The risk section of these records was not always fully completed. 

Recommendation 

1.3 Unrelated male and female detainees should be escorted separately. (Repeated 
recommendation 1.30)  

Housekeeping point 

1.4 Risk factors should be described fully in all escort documentation.  

Arrival 

Expected outcomes: 
Detainees taken into detention are treated with respect, have the correct 
documentation, and are held in safe and decent conditions. Family accommodation is 
suitable. 

1.5 Detainees sometimes arrived clandestinely, either in or under lorries, and could be cold, 
tired and dirty. There was a supply of basic clean clothes and hygiene packs, but there were 
no showers. Staff allowed detainees to clean themselves in a large sink in the staff toilet. 

1.6 Staff gave detainees a rub-down search on arrival in one of the holding rooms. Female 
detainee custody officers (DCOs) were not always on duty and there was none during our 
inspection. If a female Border Force officer was unavailable, a male officer searched female 
detainees with a metal detector wand. DCOs removed all detainees’ belts. Detainee 
property was tagged and stored in the staff area. 

1.7 DCOs briefly interviewed new arrivals to check on their wellbeing but they did not explain 
what might happen next which was regarded as the role of the Border Force. Interviews 
were largely conducted in English. Telephone interpretation had not been used in the 
previous three months, despite some obvious cases of need. The contractor’s generic 
information booklet, available in the holding room, provided basic information about the 
facility in 15 languages.  
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1.8 Detainees were offered water soon after arrival. Staff also offered hot drinks and a 
microwave meal. There were no payphones in the holding rooms but detainees could retain 
mobile phones with no integral camera, or Tascor provided dummy phones in which 
detainees could insert their own SIM cards. Detainees with no mobile phone were offered a 
telephone card to make a free five-minute call anywhere in the world or with a prepaid SIM 
card supplied by Tascor. Detainees could receive incoming calls on the office telephone.  

1.9 Staff could contact a medical triage helpline for advice or call an ambulance in an emergency. 

Recommendations 

1.10 Detainees should be able to have a shower. (Repeated recommendation 1.50) 

1.11 All non-English speaking detainees should have an induction interview with a 
telephone interpreter, and telephone interpretation should be used whenever 
necessary thereafter. 

Housekeeping point 

1.12 Belts should not be removed from detainees without an individualised risk assessment.  

Bullying and personal safety 

Expected outcomes: 
Detainees feel and are safe from bullying and victimisation. 

1.13 DCOs were unaware of the Tascor bullying and anti-harassment policy and had only 
received training in bullying and anti-harassment when they were first employed.  

1.14 Detainees were closely monitored. There was a glass partition between the staff room and 
both holding rooms, and closed-circuit television cameras in both holding rooms. Staff 
monitored the images in the staff area and detainees were told to knock on the door if they 
required assistance. Depending on the number held, detainees could be held in different 
holding rooms to alleviate tensions. There was a staff panic button to call for assistance if 
necessary.  

1.15 A poster in the holding room advertised a confidential advice line through which detainees 
could report bullying or harassment. 

Self-harm and suicide prevention 

Expected outcomes: 
The facility provides a safe and secure environment which reduces the risk of self-harm 
and suicide. 

1.16 Staff were unaware of the Tascor suicide and self-harm prevention policy. There was no 
programme of refresher training in suicide and self-harm prevention but staff had received 
one-off training in suicide prevention procedures the previous year.  
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1.17 Staff could not recall any recent self-harm incidents. Incident reports and accompanying 
documentation were faxed to Tascor’s central office immediately after an incident. DCOs 
were familiar with relevant procedures. All staff carried anti-ligature knives. 

Recommendation 

1.18 Custodial staff should receive refresher training in anti-bullying and suicide 
prevention. (Repeated recommendation 1.31) 

Safeguarding (protection of adults at risk) 

Expected outcomes: 
The centre promotes the welfare of all detainees, particularly adults at risk, and 
protects them from all kinds of harm and neglect.1 

1.19 There was no safeguarding adults policy or training. Care plans were only used for children. 
There were no formal links with the local authority for safeguarding adults. Detainees were 
generally held for very short periods of time and not overnight.  

1.20 Risks to detainees and guidance and procedures to reduce the risk were reasonably well 
understood, but safeguarding needed to be improved through increased use of interpreters 
and full completion of person escort records (see housekeeping point 1.4 and 
recommendation 1.11).  

1.21 DCOs were not aware of trafficking indicators and told us that identifying victims of 
trafficking was the responsibility of Border Force and not something they concerned 
themselves with. In other respects, DCOs were sensitive to the needs of detainees and 
understood their diverse backgrounds. 

Recommendation 

1.22 Facility staff should be trained in recognising trafficking indicators and the 
national referral mechanism.  

Safeguarding children 

Expected outcomes: 
The facility promotes the welfare of children and protects them from all kinds of harm 
and neglect. 

1.23 The Border Force children’s and young persons’ team comprised a chief immigration officer 
and 14 immigration officers who were responsible for handling and advising colleagues on 
children’s cases. Not all team members had completed tier three of the Keeping Children 
Safe training package but they had all been checked to enhanced level by the Disclosure and 
Barring Service (DBS). The team had a good relationship with social services but there were 
sometimes delays in social workers attending the port, especially out of hours. Border Force 
had links with the local safeguarding children board (LSCB). Four LSCBs had jointly audited 

                                                                                                                                                                      
1 We define an adult at risk as a person aged 18 years or over, ‘who is or may be in need of community care services by 

reason of mental or other disability, age or illness; and who is or may be unable to take care of him or herself, or unable 
to protect him or herself against significant harm or exploitation’. ‘No secrets’ definition (Department of Health 2000). 
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the work of the team in early 2013 and made a number of recommendations for 
improvement. A member of the children’s and young persons’ team attended quarterly 
meetings with social services, immigration enforcement and Barnardo’s. Border Force 
officers were aware of the national referral mechanism for protecting victims of trafficking 
but could not remember the last time they had made a referral.  

1.24 In the three months before our inspection, one child had been held: a 13-year old boy who 
had arrived with his parents and adult sibling at the port at about 11pm and claimed asylum. 
The father said that he had diabetes and a heart condition. Border Force decided to grant 
the family temporary admission but ‘having phoned round most of the hotels in Portsmouth there 
[were] no rooms’. Social services were contacted but refused to accept the child ‘as they were 
a family unit’. Attempts were made to contact the Home Office asylum routing team, but to 
no avail. At 2am the family were driven by Border Force to a police station and at 9.55am 
the family entered the facility. They were taken from the facility at 7.35pm because the 
holding room had become too hot and they were held on the concourse in front of 
immigration control. They did not leave the port until 10.15pm.  

1.25 DCOs were DBS checked to enhanced level but did not receive regular refresher training in 
safeguarding children. Staff completed care plans for children held in the facility and a helpful 
guidance note on the care of children was displayed in the staff office. Staff told us that, if 
necessary, they would raise concerns about their colleagues’ treatment of children. 

1.26 There were good resources for children, including nappies, baby wipes, toys, games, activity 
packs, children’s DVDs and handheld computer games. One of the two holding rooms was 
used to hold children and had been softened with suitable posters. Age-appropriate 
complaint forms were available. 

Recommendations 

1.27 Children should not be held in police stations under immigration powers.  

1.28 All detainee custody officers should receive regular refresher training in 
safeguarding children. (Repeated recommendation 1.4) 

1.29 All members of the children’s and young persons’ team should complete tier 
three of the Keeping Children Safe training package. 

Use of force 

Expected outcomes: 
Force is only used as a last resort and for legitimate reasons. 

1.30 There had been no use of force for over a year. The last recorded incident was in March 
2012 when a passenger who had been refused entry was forced on to a ferry to France. The 
detainee resisted and the captain of the ferry refused to take him. The detainee was held in a 
police station overnight and removed without incident. Clandestine entrants transferred 
from the customs shed were routinely handcuffed. Facility staff received annual control and 
restraint training and physical control in care training.  
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Recommendation 

1.31 Detainees should only be handcuffed following an individualised written risk 
assessment.  

Legal rights 

Expected outcomes: 
Detainees are fully aware of and understand their detention. Detainees are supported 
by the facility staff to exercise their legal rights freely. 

1.32 Detainees had just arrived in the UK and were generally not legally represented. Asylum 
claimants without funds could seek advice through the Civil Legal Advice helpline and 
information about the helpline was displayed in different languages in the holding room. 
Notices for the defunct Refugee and Migrant Justice and Immigration Advisory Service were 
displayed. Tascor sought the approval of Border Force before allowing detainees to fax 
documents from the office. Refusal was recorded in an electronic log. Detainees did not have 
access to email (see section on preparation for removal and release). Most detainees had 
been in the country less than seven days and were unable to make bail applications. 
Detainees transferred to immigration removal centres were able to seek legal advice from 
the duty legal advisers. 

Housekeeping point 

1.33 Notices in the holding room should be up to date. 

Casework 

Expected outcomes: 
Detention is carried out on the basis of individual reasons that are clearly 
communicated. Detention is for the minimum period necessary. 

1.34 Detainees were given written reasons for their detention but in English only. Border Force 
used interpreters to explain the reasons for detention. Staff told us that some detainees 
entered the facility before written authority to detain (IS91) was issued.  

1.35 A chief immigration officer visited the facility daily to check that it was in order and to empty 
the complaints box. These visits were documented in a log held in the facility office.  

1.36 Only 10 detainees had been held in the previous three months. On average, detainees were 
held for six hours 43 minutes, with the longest period of detention, nine hours 40 minutes. 
Many cases were resolved without the use of detention, largely due to two informal 
agreements with France and Spain which allowed Border Force to return passengers very 
quickly to these two countries, often on the same ferry. Border Force did not return an 
unaccompanied minor under these agreements. During our inspection, two travellers were 
refused entry at the border and returned to France without entering the facility. Detainees 
held overnight were transferred to local police stations. 
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Recommendations 

1.37 Written reasons for detention should be provided at the time of detention in a 
language the detainee can understand. (Repeated recommendation 1.17) 

1.38 Detainees should not be detained by immigration staff, or accepted by DCOs, 
without a fully completed IS91. (Repeated recommendation 1.19) 
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Respect 

Accommodation 

Expected outcomes: 
Detainees are held in a safe, clean and decent environment. 

1.39 The facility comprised a staff office and two holding rooms, one designated for family use. 
The holding rooms were clean and reasonably well decorated with posters displayed. Both 
rooms had a table and four chairs with padded seating, and a water fountain. Chairs were 
chained to the floor, which was disproportionate. Each of the rooms had a clean toilet with a 
small wash basin. Toilet doors had a gap at the top and bottom and could not be locked. 
Some detainees entered the UK under or in the back of lorries, but there were no showers 
in the facility.  

1.40 The holding rooms lacked natural light and were warm at the time of our inspection. Staff 
could not control the temperature and told us that on occasion temperatures were 
‘unbearable’. Records showed that a family had been removed from the facility and held in 
the port arrivals hall due to the extreme temperature shortly before our inspection.  

1.41 The family room was similar to the other holding room, with the addition of a supply of 
sanitary products and a sanitary disposal bin in the toilets. There were no nappy changing 
facilities in the family room, but there was a toilet off the staff area which detainees could use 
for this purpose. 

1.42 Detainees were not held overnight and there were no sleeping facilities for detainees who 
arrived tired after arduous journeys. Blankets, pillows and eye masks were provided.  

1.43 Basic information on detention in a short-term holding facility was available in 15 languages. 
It explained that detainees should follow staff instructions in an emergency. DCOs were 
familiar with evacuation instructions, which were displayed on a notice board in the staff 
area. 

1.44 On very rare occasions, when a large number of detainees arrived at the same time, they 
were accommodated in a separate room known as the ‘customs shed’ in a building used by 
customs staff. This large bare room contained chairs and a broken drinks dispenser but was 
not fit for use as a holding room.  

Recommendations 

1.45 The temperature in the holding rooms should be at a safe and comfortable level 
at all times. 

1.46 Detainees should not be held in the ‘customs shed’.  

Housekeeping point 

1.47 Chairs should not be chained to the floor. 
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Positive relationships 

Expected outcomes: 
Detainees are treated with respect by all staff, with proper regard for the uncertainty of 
their situation and their cultural backgrounds. 

1.48 No detainees were held during our inspection but DCOs were clearly focused on detainees’ 
welfare. Staff did not wear legible identification. 

Housekeeping point 

1.49 All staff should wear clear name badges.  

Equality and diversity 

Expected outcomes: 
There is understanding of the diverse backgrounds of detainees and different cultural 
backgrounds. The distinct needs of each protected characteristic, including race 
equality, nationality, religion, disability, gender, transgender, sexual orientation, age and 
pregnancy, are recognised and addressed. 

1.50 Staff did not have regular refresher training in equality and diversity. The Tascor diversity 
policy was displayed in the holding rooms in different languages. DCOs had access to 
telephone interpreting services but said they often used gestures. Telephone interpretation 
had not been used in the three months before our inspection. Care plans were used to 
support detainees with disabilities. An adapted toilet was located next door to the facility, 
which detainees with disabilities could use. Detainees could practise their religion. Prayer 
mats, a compass and religious books were available in the staff office.  

1.51 A female officer was not on duty at the time of the inspection and staff told us that this was 
common.  

Recommendations 

1.52 Staff should have regular refresher training in equality and diversity issues. 
(Repeated recommendation 1.42) 

1.53 A female custody officer should be on duty when women or children are 
detained. (Repeated recommendation 1.64) 

Complaints 

Expected outcomes: 
Effective complaints procedures are in place for detainees which are easy to access and 
use, in a language they can understand. Responses are timely and can be understood by 
detainees. 

1.54 Detainees could make written complaints, and separate complaint forms for adults and 
children were freely available in English and 15 other languages. Both holding rooms 
contained complaint boxes but one was insecure. Boxes were emptied on days when 
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detainees were held but a detainee custody manager retained a key to the box rather than a 
Border Force manager. Pens were not available in one of the holding rooms. The Home 
Office detention services confirmed that no complaints had been submitted at the facility in 
the last year.  

1.55 Detainees could provide feedback on their treatment on dedicated forms. 

Housekeeping points 

1.56 Complaint boxes should be secure.  

1.57 Pens should be freely available in the holding rooms.  

1.58 Border Force, and not detainee custody managers, should have keys to the complaints box. 

Catering 

Expected outcomes: 
Detainees are offered varied meals to meet their individual requirements. Food is 
prepared and served according to religious, cultural and prevailing food safety and 
hygiene regulations. 

1.59 There was a selection of long-life microwave meals to meet all dietary requirements. Pictures 
of the meals were displayed in both holding rooms for non-English speakers. Staff could use 
petty cash to buy additional food to meet specific needs, such as baby food. There was also a 
supply of biscuits, crisps and bottles of water to make snack packs. 

1.60 There was no drinks dispenser but staff made hot drinks in the staff kitchen area for 
detainees. Detainees were offered a drink and a hot meal on arrival and at regular intervals 
after that. There was a supply of fruit in one of the holding rooms, but not the room 
designated for family use. 

1.61 Detainees could complain about food using the generic complaints procedure. In addition 
they could comment on food using Tascor feedback forms (see section on complaints). 
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Activities 

Expected outcomes: 
The facility encourages activities to preserve and promote the mental and physical 
well-being of detainees. 

1.62 There were enough activities to occupy detainees held for a short time. Each holding room 
had a television, DVD player and a small range of books and magazines, some in foreign 
languages. Detainees did not have access to exercise in the open air. Staff told us that they 
took smokers outside for a cigarette but this was in handcuffs (see recommendation 1.31). 

Recommendation 

1.63 Detainees held for several hours should have access to an exercise area in the 
open air. (Repeated recommendation 1.28)  
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Preparation for removal and release 

Expected outcomes: 
Detainees are able to maintain contact with the outside world and be prepared for their 
release, transfer or removal. Detainees are able to retain or recover their property. 
Families with children and others with specific needs are not detained without items 
essential to their welfare. 

1.64 No information was provided to detainees about the countries to which they were to be 
returned. Facilities for making calls to friends, family and solicitors were adequate, but 
detainees did not have access to internet and emails. Detainees being removed could not 
receive property from friends and family in the community, but there was little demand for 
such arrangements. 

1.65 The stock of clothes was not suitable for detainees being removed to a cold climate. 

1.66 Information cards containing basic details of immigration removal centres were available. 

Recommendations 

1.67 Detainees should be provided with written information in a language they can 
understand explaining what will happen next, including details of other places of 
detention and the removal process. (Repeated recommendation 1.27) 

1.68 There should be a supply of warm clothing suitable for detainees being removed 
to a cold climate. 

1.69 Detainees should have access to the internet and email 
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Section 2. Recommendations and 
housekeeping points 

Recommendations To the Home Office 

Safeguarding children 

2.1 Children should not be held in police stations under immigration powers. (1.27) 

2.2 All members of the children’s and young persons’ team should complete tier three of the 
Keeping Children Safe training package. (1.29) 

Recommendations To the Home Office and facility contractor 

Arrival 

2.3 Detainees should be able to have a shower. (1.10) 

Accommodation 

2.4 The temperature in the holding rooms should be at a safe and comfortable level at all times. 
(1.45) 

2.5 Detainees should not be held in the ‘customs shed’. (1.46) 

Recommendation To the escort contractor 

Escort vehicles and transfers 

2.6 Unrelated male and female detainees should be escorted separately. (1.3) 

Recommendations To the facility contractor 

Arrival 

2.7 All non-English speaking detainees should have an induction interview with a telephone 
interpreter, and telephone interpretation should be used whenever necessary thereafter. 
(1.11) 
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Self-harm and suicide prevention 

2.8 Custodial staff should receive refresher training in anti-bullying and suicide prevention. (1.18) 

Safeguarding (protection of adults at risk) 

2.9 Facility staff should be trained in recognising trafficking indicators and the national referral 
mechanism. (1.22) 

Safeguarding children 

2.10 All detainee custody officers should receive regular refresher training in safeguarding 
children. (1.28) 

Use of force 

2.11 Detainees should only be handcuffed following an individualised written risk assessment. 
(1.31) 

Casework 

2.12 Written reasons for detention should be provided at the time of detention in a language the 
detainee can understand. (1.37) 

2.13 Detainees should not be detained by immigration staff, or accepted by DCOs, without a fully 
completed IS91. (1.38) 

Equality and diversity 

2.14 Staff should have regular refresher training in equality and diversity issues. (1.52) 

2.15 A female custody officer should be on duty when women or children are detained. (1.53) 

Activities 

2.16 Detainees held for several hours should have access to an exercise area in the open air. 
(1.63) 

Preparation for removal and release 

2.17 Detainees should be provided with written information in a language they can understand 
explaining what will happen next, including details of other places of detention and the 
removal process. (1.67) 

2.18 There should be a supply of warm clothing suitable for detainees being removed to a cold 
climate. (1.68) 

2.19 Detainees should have access to the internet and email (1.69) 
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Housekeeping point     To the Home Office and facility contractor 

Complaints 

2.20 Border Force, and not detainee custody managers, should have keys to the complaints box. 
(1.58) 

Housekeeping point         To the escort contractor 

Escort vehicles and transfers 

2.21 Risk factors should be described fully in all escort documentation. (1.4) 

Housekeeping points        To the facility contractor 

Arrival 

2.22 Belts should not be removed from detainees without an individualised risk assessment. (1.12) 

Legal rights 

2.23 Notices in the holding room should be up to date. (1.33) 

Accommodation 

2.24 Chairs should not be chained to the floor. (1.47) 

Positive relationships 

2.25 All staff should wear clear name badges. (1.49) 

Complaints 

2.26 Complaint boxes should be secure. (1.56) 

2.27 Pens should be freely available in the holding rooms. (1.57) 
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Section 3. Appendices 

Appendix I: Inspection team 

Colin Carroll Inspector 
Deri Hughes-Roberts Inspector 
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Appendix II: Progress on recommendations from the 
last report 

The following is a summary of the main findings from the last report and a list of all the 
recommendations made, organised under the four tests of a healthy establishment. The reference 
numbers at the end of each recommendation refer to the paragraph location in the previous report. 
If a recommendation has been repeated in the main report, its new paragraph number is also 
provided. 

Safety 

Detainees are held in safety and with due regard to the insecurity of their 
position. 

Recommendations 
The child protection policy should be agreed with the local safeguarding children board. (1.3) 
Achieved 
 
All detainee custody officers should receive regular refresher training in safeguarding children. (1.4) 
Not achieved (recommendation repeated, 1.28) 
 
Managers should be aware when children are detained in the holding room. (1.9) 
Achieved 
 
There should be a code of conduct informing staff of their duty to raise legitimate concerns about 
the conduct of colleagues and managers about the treatment of children. (1.10) 
Partially achieved 
 
There should be facilities for baby changing. (1.11) 
Achieved 
 
Detainees should be able to make a free telephone call in private on arrival to let someone know of 
their detention. (1.14) 
Achieved 
 
A telephone capable of receiving incoming calls should be provided in the holding room for detainees 
to use. (1.15) 
Not achieved 
 
Detainees should be able to contact their legal representative by telephone, fax or email, free of 
charge, and in private, shortly after detention. Access or refusal should be documented (1.16) 
Partially achieved 
 
Written reasons for detention should be provided at the time of detention in a language the detainee 
can understand. (1.17) 
Not achieved (recommendation repeated, 1.37) 
 
Detainees should not be placed in G4S custody by immigration staff, or accepted by DCOs, without 
a fully completed IS91. (1.19) 
Not achieved (recommendation repeated, 1.38) 
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Detainees should always be given an IS91R when detained for any period. (1.20) 
Achieved 
 
Medical examinations should always be conducted after any incident of use of force or self-harm and 
to detect any injuries on first detention. UKBA should monitor trends and where necessary 
commission investigations. (1.21) 
Achieved 
 
All incidents of use of force, including use of handcuffs, should be recorded. (1.22) 
Achieved 
 
There should be regular documented supervision of each holding room by on-site immigration 
managers, including reference to issues raised and actions taken. (1.25) 
Achieved 
 
Unrelated male and female detainees should be escorted separately. (1.30) 
Not achieved (recommendation repeated, 1.3) 
 
Custodial staff should receive refresher training in anti-bullying and suicide prevention. (1.31) 
Not achieved (recommendation repeated, 1.18) 
 
Belts, shoes and other items of clothing should not be removed from detainees without risk 
assessment. (1.35) 
Partially achieved 
 
General information about legal rights including how to apply for bail and how to find competent and 
qualified legal advice should be freely available to detainees in a range of common languages. (1.40) 
Partially achieved 

Respect 

Detainees are treated with respect for their human dignity and the 
circumstances of their detention. 

Recommendations 
Emergency evacuation procedures should be prominently displayed in staff areas and in the holding 
room in different languages. (1.37) 
Achieved 
 
There should be a panic button in the facility that alerts other departments in an emergency. (1.39) 
Achieved 
 
Staff should have regular refresher training in race relations and diversity issues. (1.42) 
Not achieved (recommendation repeated 1.53) 
 
The diversity policy should be displayed in the holding room in a range of languages. (1.43) 
Achieved 
 
Detainee custody officers should have access to a telephone interpretation service to communicate 
with detainees who do not speak English of when detainees are trying to communicate with them. 
(1.44) 
Achieved 
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The benches should have cushioned seating. (1.46) 
Achieved 
 
A supply of clean blankets and pillows should be available to detainees. (1.47) 
Achieved 
 
Toilet cubicles should contain washing facilities and be free of ligature points. (1.48)  
Achieved 
 
A suitable stock of sanitary products should be available in the women’s toilet. (1.49) 
Achieved 
 
Detainees should be able to have a shower. (1.50) 
Not achieved (recommendation repeated, 1.10) 
 
Information about the complaints procedures should be displayed in a range of languages. (1.57) 
Achieved 
 
Complaint forms should be freely available to detainees and should not have to be asked for. (1.58) 
Achieved 
 
Notices defining a racist incident and informing detainees how to make a complaint should be 
displayed in the holding room in a range of languages. (1.60) 
Not achieved 
 
An assessment of the impact of policies on different religious, ethnic and cultural groups should be 
conducted. (1.61) 
Not achieved 
 
A disability policy specific to Portsmouth should be produced and a designated disabilities officer for 
the holding room appointed. (1.63) 
Not achieved 
 
A female custody officer should be on duty when women or children are detained. (1.64) 
Not achieved (recommendation repeated, 1.54) 
 
All holding rooms should have a menu of food items on offer, translated into common language, or 
with pictures, indicating halal, vegetarian and vegan options. (1.65) 
Achieved 
 
Detainees should routinely be offered food. (1.67) 
Achieved 
 
There should be a supply of snack packs available. (1.68) 
Achieved 
 
The facility should have a free hot and cold drinks dispenser. (1.69) 
Not achieved 
 
There should be a free storage area for detainees’ property. (1.71) 
Partially achieved 
 
There should be a table and chairs to enable detainees to read, write and eat a meal comfortably. 
(1.73) 
Achieved 
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Pictures or posters should be displayed on the walls to soften the environment. (1.74) 
Achieved 

Activities 

The centre encourages activities and provides facilities to preserve and promote 
the mental and physical well-being of detainees. 

Recommendations 
Detainees held for several hours should have access to an exercise area in the open air. (1.28) 
Not achieved (recommendation repeated, 1.64) 
 
The holding room should contain newspapers, books, notices and other reading material in different 
languages. (1.53) 
Achieved 

Resettlement 

Detainees are able to maintain contact with family, friends, support groups, legal 
representatives and advisers, access information about their country of origin 
and be prepared for their release transfer or removal. Detainees are able to 
retain or recover their property. 

Recommendations 
 
Detainees should be provided with written information in a language they can understand explaining 
what will happen next, including other places of detention and an explanation of the removal process. 
(1.27) 
Not achieved (recommendation repeated, 1.68) 
 
There should be a supply of suitable clean clothing for detainees who may need a change of clothes 
on arrival or before their release, transfer or removal. (1.51) 
Partially achieved 
 
Arrangements should be in place to allow detainees to recover or arrange for the disposal of their 
property and detainees should be informed of this. (1.54) 
Not achieved 
 
 


