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Introduction  

Blantyre House is a semi-open resettlement prison in Kent which prepares long-term prisoners 
for return to the community in a staged and structured way. We have frequently reported in 
positive terms about the prison and this announced full inspection confirmed that Blantyre 
remains an exceptional, specialist establishment undertaking an important role in the prison 
system. 
 
The prison continued to provide a safe and supportive environment to prisoners reaching the 
end of lengthy sentences. Early days in custody were well managed, there were satisfactory 
suicide and self-harm prevention arrangements, little bullying and minimal substance misuse. 
Security was generally proportionate, there were few adjudications, the prison had no 
segregation unit and staff had not needed to use force for over a year.  
 
Blantyre now shared its management with East Sutton Park, a nearby resettlement prison for 
women. In an imaginative innovation which maximised resources, women prisoners attended 
some courses at Blantyre. The women apparently felt safe, but there was a lack of formal 
protocols regarding their supervision and safeguarding and this needed to be addressed. 
 
Staff-prisoner relationships remained very positive. There was a functioning personal officer 
scheme but there was scope for personal officers to have greater involvement in supporting 
resettlement activity. The accommodation was adequate but tired, and there were some under-
utilised grounds. Diversity was well managed, but the negative perceptions of Muslim prisoners 
needed investigation. While the food was satisfactory, there was a need to offer the prison’s 
population of long-term prisoners the opportunity to learn or re-learn to cook. Health care and 
faith services were good. 
 
Prisoners had plenty of time out of their rooms. There was some good quality work and 
education available in the establishment. The extensive range of work in the community was 
well managed.    
 
While resettlement activity inevitably focused on temporary release, this was supported by an 
appropriate range of offender management structures and reintegration services. Sentence 
planning and assessments were thorough, with a suitable focus on public protection. There 
was effective work along most of the resettlement pathways but more use could usefully be 
made of prisoners themselves in mentoring and advisory roles. 
 
Blantyre House remains an exceptional, specialist resettlement prison which successfully 
bridges the enormous gap facing institutionalised, long-term prisoners who need to be 
progressively and safely prepared for return to the community in a way likely to equip them to 
avoid returning to prison in future. To support this function, the prison has created a safe, 
purposeful and supportive environment, underpinned by positive staff-prisoner relationships 
and a strong commitment to resettlement. Blantyre remains one of the jewels in the Prison 
Service crown.   

 

 

Nigel Newcomen      September 2010 
HM Deputy Chief Inspector of Prisons 
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Fact page  

Task of the establishment  
HMP Blantyre House is a semi-open resettlement prison, holding Category C/D male prisoners serving 
sentences of six years and over, including life-sentenced/indeterminate-sentenced prisoners. 
 
Area organisation  
South-east 
 
Number held 
121 
 
Certified normal accommodation 
122 
 
Operational capacity 
122 
 
Last inspection 
Full announced inspection: March 2005 
 
Brief history 
Originally a country house and then operating as a training farm for Fegan’s Boys Home, HMP Blantyre 
House was taken over by the Prison Commission in 1954 and used as a detention centre for young 
offenders before becoming a resettlement prison in 1987. 
 
Description of residential units 
There is one residential unit, known as ‘the house’, which is built around a quadrangle. There are four 
spurs; North, South, East and West, which provide three double rooms and 116 single rooms. 
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Healthy prison summary  

Introduction  

HP1 All inspection reports carry a summary of the conditions and treatment of prisoners, 
based on the four tests of a healthy prison that were first introduced in this 
inspectorate’s thematic review Suicide is everyone’s concern, published in 1999.  
The criteria are:  
 
Safety   prisoners, even the most vulnerable, are held safely 
 
Respect   prisoners are treated with respect for their human dignity 

 Purposeful activity prisoners are able, and expected, to engage in activity that 
 is likely to benefit them 

 Resettlement prisoners are prepared for their release into the community 
 and helped to reduce the likelihood of reoffending. 

HP2 Under each test, we make an assessment of outcomes for prisoners and therefore of 
the establishment's overall performance against the test. In some cases, this 
performance will be affected by matters outside the establishment's direct control, 
which need to be addressed by the National Offender Management Service.  
 
- outcomes for prisoners are good against this healthy prison test. 
There is no evidence that outcomes for prisoners are being adversely affected in any 
significant areas. 
 
- outcomes for prisoners are reasonably good against this healthy prison test. 
There is evidence of adverse outcomes for prisoners in only a small number of areas. 
For the majority, there are no significant concerns. Procedures to safeguard 
outcomes are in place.  
 
- outcomes for prisoners are not sufficiently good against this healthy prison 
test. 
There is evidence that outcomes for prisoners are being adversely affected in many 
areas or particularly in those areas of greatest importance to the well being of 
prisoners. Problems/concerns, if left unattended, are likely to become areas of 
serious concern. 
 
- outcomes for prisoners are poor against this healthy prison test. 
There is evidence that the outcomes for prisoners are seriously affected by current 
practice. There is a failure to ensure even adequate treatment of and/or conditions for 
prisoners. Immediate remedial action is required.  

Safety  

HP3 The reception process was efficient, but all arriving prisoners were routinely strip 
searched. Induction was thorough and effective, and linked to an overall resettlement 
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approach. There was little evidence of bullying and prisoners said that they felt safe. 
Not all staff had been trained in assessment, care in custody and teamwork (ACCT) 
procedures. Security was generally proportionate and prisoners were only returned to 
closed conditions for legitimate reasons. There had been no recent use of force. 
There was little evidence of illicit substance use. Outcomes for prisoners against this 
healthy prison test were good. 

HP4 Escort staff routinely contacted the prison in advance. However, as no escort vans 
arrived during the inspection, we were unable to observe them or speak to escort 
staff. A number of prisoners told us of long journeys without sufficient comfort breaks. 
Reception was clean and adequate for its purpose. Prisoners were positive about the 
reception process and about the welcome they received from staff. However, all new 
arrivals were strip searched despite their low security category.  

HP5 Induction was thorough and effective. It made good use of Insiders and progress was 
planned and assessed systematically through the two-day pathway induction course. 
Induction boards were helpful, both for marking the completion of the induction 
process and for planning future resettlement work.  

HP6 There was little evidence of bullying and prisoners told us that they felt safe. A few 
prisoners had been on anti-bullying measures and been managed adequately under 
the policy. There had been no prisoners on an assessment, care in custody and 
teamwork (ACCT) booklet for at least two years. There were policies to support 
vulnerable prisoners and those at risk of self-harm. Members of the Samaritans were 
available to prisoners and visited regularly, but only half of frontline staff were trained 
in ACCT procedures. All night staff carried anti-ligature knives and were first-aid 
trained, but they were not all in date with defibrillator training. Insiders performed a 
useful support role for vulnerable prisoners. 

HP7 The number of security information reports (SIRs) had increased following concerns 
about under-reporting in the previous year, suggesting reasonable staff vigilance. 
Information was assessed and objectives communicated appropriately. There were 
appropriate checks for work placements, but some took a long time. There had been 
few absconds. Restricted access to the orchard was disproportionate and had not 
been reviewed for some years. There had been no obvious problems with having 
female prisoners on site (from HMP East Sutton Park), but this inevitably introduced 
an element of risk that needed careful management.  

HP8 Risk management boards were fair and prisoners were rarely returned to closed 
conditions, and then only for relatively serious matters. Groundings were 
appropriately authorised and not excessive. There was no segregation unit and there 
had been no recorded use of force for at least a year. Few prisoners had been 
subject to adjudications, which were completed efficiently and fairly. There was no 
substantive incentives and earned privileges scheme and no need for one, given the 
effectiveness of the risk management boards.  

HP9 There was little evidence of illicit drug use, with one prisoner reported as returning a 
positive random mandatory drug test (MDT) result in the previous 12 months; the 
current year’s MDT rate (from April 2010) stood at zero. All prisoners had completed 
detoxification or maintenance work before arriving at the establishment, but the prison 
was preparing to implement the integrated drug treatment system (IDTS). Demand 
was likely to be low. The health services and counselling, assessment, referral, 
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advice and throughcare (CARAT) teams were already working in an integrated way 
and were shortly to be co-located. 

Respect 

HP10 The floors in some of the communal residential areas were in poor condition but 
rooms were well kept. Staff–prisoner relationships were good and personal officers 
helpful. Prisoners were generally content with the quality of food, and the shop 
provided a reasonable service. Diversity was well managed, although Muslim 
prisoners had poorer perceptions, especially in relation to staff engagement. 
Prisoners with disabilities were identified and well cared for. Faith provision was good, 
although the chaplaincy was under-staffed. Replies to complaints were prompt and 
polite. Health services were good. Outcomes for prisoners against this healthy prison 
test were good. 

HP11 Rooms were generally clean and well kept. Some residential areas, and especially 
the floors under some of the water boilers and in some toilets, were dirty. There were 
enough showers and toilets, and most were in a good condition. There were few 
washing machines and dryers for the population, although an additional one arrived 
during the inspection. There was some useful consultation and evidence of changes 
being made as a result, but prisoner attendance was variable.  

HP12 In our survey, most prisoners said that most staff treated them with respect. First 
names were used throughout the prison. History sheet entries were of variable 
frequency, depth and quality, but were improving. Most prisoners found personal 
officers helpful. Personal officers talked to prisoners about resettlement objectives, 
but did not regularly attend sentence planning boards. They often did not see people 
promptly after arrival or record regular in-depth contacts on history sheets.  

HP13 Prisoners generally reported positively on the quantity, variety and quality of food, 
although cold evening meals at weekends were a cause of complaint, as was the 
quantity of food provided to outworkers. Religious and special dietary requirements 
were provided for. The dining room was well supervised and managers were 
available to speak to prisoners at lunchtimes. Despite the prison’s resettlement 
function, prisoners were not able to cater for themselves. The kitchen was clean but 
the ageing open drains were a potential health hazard. The shop provided a 
reasonable service, but many prisoners, particularly Muslim prisoners, were 
dissatisfied with the range of goods available.  

HP14 There was a comprehensive and accessible diversity policy. The diversity manager 
was experienced and had appropriate administrative support. The six prisoner 
representatives were active but were only able to attend half of the regular diversity 
meetings. Only a third of staff had completed up-to-date diversity training. There was 
a high level of awareness among staff about the needs of a transgender prisoner who 
was arriving imminently. 

HP15 People with disabilities were identified effectively on arrival and interviewed by the 
diversity officer during routine induction interviews. Some reasonable adjustments 
had been made for prisoners with disabilities, but there were no rooms or showers 
suitable for those using a wheelchair. Prisoners with disabilities were well cared for. 
Older prisoners were also positive about their treatment. Staff were aware of 
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prisoners with mobility issues, but personal emergency and evacuation plans 
(PEEPS) were not easily available to residential staff. 

HP16 There had been no racist incident reports in the first half of 2010 and only four the 
previous year, which had all been dealt with appropriately. However, there were no 
secure boxes in residential areas for submitting racist incident reports. There had 
been some events to celebrate cultural diversity, and the football World Cup had been 
used as an opportunity to affirm diversity and equality. The outcomes of ethnic 
monitoring were reported and discussed at diversity meetings. There had been no 
areas of serious concern, and a programme of impact assessments was being 
undertaken to address the areas where slight imbalances were noted. 

HP17 There was no systematic monitoring by religion. In our survey, Muslim prisoners’ 
perceptions were more negative than for non-Muslims, especially in relation to staff 
engagement. The chaplaincy had been active in addressing and resolving specific 
issues, particularly on the preparation and serving of halal food.  

HP18 Prisoners reported positively on faith provision. The multi-faith room and mosque 
provided reasonable environments for worship and prisoners had good access to 
them. Chaplaincy staff were able to meet the pastoral needs of the population and 
attended some key prison meetings. However, the coordinating chaplain had 
insufficient time to attend them all or to support resettlement planning.  

HP19 There were few complaints and there was no evidence that prisoners felt inhibited 
from complaining for fear of being transferred. Complaints were responded to 
promptly, in a courteous manner and usually constructively. However, our survey 
suggested that prisoners’ faith in the complaints procedure had diminished since the 
previous inspection.  

HP20 Prisoners received a good overall standard of health care. Governance of health 
services was good and clinical records were of a high quality. Prisoners had quick 
access to an effective dental service offering a wide range of treatments. There were 
adequate systems for accessing out-of-hours health services. Pharmacy 
arrangements were good. Mental health support was available, although little used. 

Purposeful activity 

HP21 There was sufficient good quality purposeful activity for most prisoners. There were 
effective links with employers. Vocational training was of high quality and success 
rates for prisoners were high. The library provided a good service. PE provision was 
good, but there were inadequate staff cover arrangements. Indoor association 
facilities were limited. Outcomes for prisoners against this healthy prison test were 
good. 

HP22 There was good and sufficient purposeful activity to meet the needs of prisoners, and 
high participation rates. Leadership and management of learning and skills were good 
and there was effective sharing of good practice between Blantyre House and its 
cluster prison, HMP East Sutton Park. From induction onwards, there was a strong 
emphasis on empowering prisoners to manage their own learning in preparation for 
working out and release. Sentence plans were well-linked to learning plans, with 
effective identification of personal goals and targets.  
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HP23 Work was offered in wide range of areas with local and national employers, and 
employment rates were high. Waiting lists were managed effectively and allocation 
was fair and unbiased. There were some missed opportunities to accredit skills 
gained in prison work and to use qualified prisoners in peer support roles. Wages 
were low but equitable.  

HP24 There was a range of vocational training courses, with well developed plans for more. 
Achievement of qualifications on most courses was high and vocational training was 
good. There was good retention, achievement, attendance and punctuality and 
effective development of work and personal skills. Recognition and recording of non-
accredited skills were underdeveloped.  

HP25 The education department offered a wide range of subjects, with flexible delivery to 
meet the needs of prisoners. Achievement levels were high and there were 
progression opportunities to external colleges. Teaching was satisfactory. 

HP26 Library provision was good, well managed and offered a wide range of items. 
Opening hours were excellent and use was good.  

HP27 PE provision was good; there was a well used sports field and good indoor facilities, 
although some gym equipment was worn and in need of replacement. The sharing of 
PE staff across the cluster prisons had affected use of the facilities, as staffing levels 
could not be maintained at Blantyre House. There were also some missed 
opportunities to use trained prisoners to provide extra PE activities. Prisoners had 
considerable time out of cell, but there were limited indoor facilities for association, 
and here were insufficient daytime recreational activities available during the initial 
period (normally of six months) before the first release on temporary licence.  

Resettlement 

HP28 There was good strategic management of resettlement, and a whole-prison approach. 
There was good use of temporary release to support resettlement objectives. 
Offender management was comprehensive and planning was good. Public protection 
arrangements were sound. There was some useful provision in the resettlement 
pathways, but insufficient use of peer advice work. Support for those with substance 
use problems was effective. Visits arrangements were good and there was effective 
work to promote family links. Outcomes for prisoners against this healthy prison test 
were good. 

HP29 There was good overall management of resettlement. The reducing reoffending policy 
was thorough and up to date, and based on a needs analysis. Resettlement meetings 
were well attended and covered the resettlement pathways comprehensively. The 
induction programme was well integrated into resettlement. 

HP30 Offender management was good and the same process was used for all prisoners, 
including lifers. Efforts were made to engage offender managers for those in scope of 
offender management. A new offender assessment system (OASys) assessment was 
completed for every prisoner, whether or not he was in scope of offender 
management. Sentence plans were thorough, with specific and timed objectives, and 
interventions were well planned as a result of regular boards. Risk management was 
well handled, centred on a key risk management board before the first period of 
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release on temporary licence (ROTL). There was no offender supervisor role, but the 
case administrators had a key function in managing cases and in direct engagement 
with prisoners.  

HP31 Public protection was appropriately managed, with suitable policies in place. The 
probation officer and other managers contributed actively to multi-agency public 
protection arrangements (MAPPA) processes. Child safeguarding procedures were 
properly defined and followed. 

HP32 An accommodation worker saw all prisoners on induction, and followed up those with 
accommodation needs. There was little systematic use of peer mentors in housing 
issues. In the previous year, all prisoners had been released to settled 
accommodation or to temporary accommodation.  

HP33 Good support was provided for prisoners seeking employment, training or education 
to prepare for release, and a high percentage (90%) progressed into employment on 
discharge. Prisoners working outside the prison often combined work with vocational 
qualifications. Partnerships with employers and local colleges were excellent.  

HP34 Health services staff were told about prisoners due for release at least a month in 
advance. Prisoners were given help to register with a GP and access community 
resources. Excellent care was being given to a terminally ill man in the prison during 
the inspection.  

HP35 The drug strategy was well managed and the CARAT service easily accessible, 
flexible and needs led. The quality and depth of relapse prevention work were good. 
Weekly Alcoholics Anonymous and Narcotics Anonymous groups provided additional 
support, and prisoners attended meetings in the community towards the end of their 
sentence. Links had been established with drug intervention programme teams, and 
initial meetings could take place during a prisoner’s home leave. 

HP36 A solicitor specialising in finance and debt issues attended the prison every two 
weeks, and the accommodation and finance worker had also been trained to give 
advice on money matters. The education department provided a course in budgeting 
and money management, and sentence plans focused on debt issues where 
necessary. 

HP37 Visits were conducted in a relaxed atmosphere, and on time. Family days were 
popular and well managed. There were some good initiatives to improve family 
contact, such as Storybook Dads and parenting courses, although the latter had not 
been widely taken up. Special purpose ROTL licences were used sensibly to help 
prisoners deal with family concerns or obligations. Families were invited to induction 
and sentence planning boards and sometimes attended. 

HP38 Most prisoners had completed offending behaviour work before arriving at the 
establishment. However, they were able to access a good range of programmes in 
the community, mainly to reinforce cognitive skills and anger management work done 
earlier in sentence.  
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Main recommendations 

HP39 Managers should draw up and implement protocols for the management of risk 
in relation to visits by female prisoners.  

HP40 Education provision should include cooking for resettlement, to support 
prisoners’ independent living and family integration skills. 

HP41 Accredited training should be extended to all prison work areas, and non-
accredited skills should be recognised and recorded.   
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Section 1: Arrival in custody  

Courts, escorts and transfers  
 
Expected outcomes: 
Prisoners travel in safe, decent conditions to and from court and between prisons. During 
movement the individual needs of prisoners are recognised and given proper attention.  

1.1 No escorts were observed during the inspection. Some prisoners complained about long 
journeys without sufficient breaks. Escort staff telephoned the prison before arrival. 

1.2 There were no new receptions during the inspection, and we were therefore unable to inspect 
arriving escort vehicles or speak to escort staff. In our survey, 59% of prisoners, significantly 
fewer than at comparator establishments (71%), said that they had been treated well on escort 
journeys. In our groups, prisoners told us that, while escort staff had behaved courteously 
toward them, there had been insufficient comfort breaks during long journeys. Staff at the 
establishment told us that narrow and sometimes poorly maintained country roads were a 
significant problem for escort staff, often leading to slow journeys.  

1.3 Category C prisoners were routinely handcuffed if they were transported to the establishment 
in non-cellular vehicles. Some prisoners arriving with category D status told us that they had 
also been handcuffed.  This would have been inappropriate, but staff could not remember any 
examples of it happening. Escort staff routinely telephoned the prison before arrival.  

Recommendations  

1.4 Prisoners should receive comfort breaks every 2.5 hours during escort journeys.  

1.5 Prisoners being transferred to the establishment should not be handcuffed unless 
indicated by documented risk assessment.  

 

First days in custody  
 
Expected outcomes: 
Prisoners feel safe on their reception into prison and for the first few days. Their individual 
needs, both during and after custody, are identified and plans developed to provide help. During 
a prisoner’s induction into the prison he/she is made aware of prison routines, how to access 
available services and how to cope with imprisonment.  

1.6 The reception process was undertaken quickly and staff were friendly and welcoming. Insiders 
met all new arrivals and helped with the induction process. Property, cell sharing risk 
assessments and compacts were completed and all prisoners were allocated to shared 
accommodation. Prisoners were required to organise part of their induction by making 
appointments, and a formal two-day course and a thorough induction board effectively 
continued and consolidated the induction process.  
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Reception  

1.7 The reception area was next to the gate. It was clean, bright and well maintained. There were 
no receptions during the inspection, but we spoke to prisoners who had arrived during the 
previous month about their experiences. They told us that the reception process had been 
completed quickly, that staff were friendly and welcoming to new arrivals and that first names 
were used immediately. Prisoners described the reception process as relaxed and informal, 
and some had received a copy of the induction booklet before their arrival. All new prisoners 
were seen by health services staff. Documents and prisoners’ property were checked and a 
cell sharing risk assessment completed. Prisoners signed various compacts relating to 
behaviour, televisions and mail.  

1.8 In our survey, perceptions of reception were more positive than at comparable prisons; 91% 
said that searches were carried out respectfully, which was significantly better than the 82% 
comparator. However, all prisoners were strip-searched, which was unnecessary and 
excessive for the low risk population.   

1.9 Prisoners kept most of their property in possession, and few items were kept in storage. New 
arrivals could be issued with toiletries or bedding if required, but most told us they had no need 
of these items (see section on residential units). Individual lockers were available in reception 
to store mobile telephones and money for those working in the community. 

First night 

1.10 All prisoners were met in reception by an Insider, who took them to their room, helped them to 
settle in and took them on a tour of the establishment. All new arrivals were allocated shared 
accommodation, where they remained until a single cell became available. Single cells were 
allocated in order of arrival date.  

1.11 PIN telephone accounts were generally activated on the day of arrival and prisoners were 
given an advance of £10 to enable them to make calls. The exception to this was prisoners 
arriving from some private prisons, from which there were delays in prisoners’ monies being 
sent on to Blantyre House. In these circumstances, prisoners were permitted to make a 
telephone call from the wing office to inform their families of their whereabouts. All prisoners 
had access to shower facilities on their first night. 

Induction 

1.12 The induction process consisted of three stages, aimed at encouraging prisoners to take 
responsibility for themselves. Each prisoner was given an induction booklet, which contained a 
list of key people and departments that they were expected to arrange to see during their first 
two weeks at the establishment. Insiders helped them to make appointments. The format of 
the booklet was inconsistent, with different fonts and no page numbers, and it was only 
available in English, in written form. Prisoners were also expected to complete a self-
assessment learning plan, which covered the seven resettlement pathways. This was followed 
after six weeks by a two-day pathway induction course, spread over two weeks, in which 
prisoners received in-depth help and guidance in assessing their needs and what they needed 
to do to complete their sentence plans and progress at the prison. The final stage was a formal 
induction board attended by the prisoner and managers from the education, offender 
management and probation departments. Those present at the board discussed the prisoner’s 
experience so far at the establishment and any major concerns, followed by an in-depth 
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discussion about the resettlement pathways and sentence planning. These boards were 
effective in gathering together all that had been noted during the induction process, and in 
planning for resettlement work during the remainder of the sentence (see section on offender 
management). 

Recommendation 

1.13 Prisoners should not be routinely strip-searched on reception to the establishment. 

Housekeeping point 

1.14 The induction booklet should be presented in a consistent format and in accessible forms as 
well as in written English. 
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Section 2: Environment and relationships 

Residential units 
 
Expected outcomes: 
Prisoners live in a safe, clean and decent environment within which they are encouraged to take 
personal responsibility for themselves and their possessions. 

2.1 Some floors in residential areas were dirty and in a poor state of repair. Prisoners’ rooms were 
generally clean and well kept. Showers and toilets were in reasonably good condition. There 
were few washing machines and dryers. There was some useful but limited consultation. 
Incoming mail was dealt with promptly and outgoing mail was posted daily. Telephones were 
switched on all day, although some prisoners complained that they were  busy on the one day 
a week when pin telephone credit was put onto accounts. 

Accommodation and facilities 

2.2 The residential units were situated around a central quadrangle. The north, east and west 
areas were on the first floor and the south on the ground floor. The communal areas were tidy 
and in reasonable condition overall. However, floors were in a variable state of cleanliness and 
repair, particularly in some of the smaller toilet areas, where they had ingrained dirt. The floors 
under some water boilers were also burned and damaged beyond superficial repair. The 
general décor of the units was bland and there were a number of blank noticeboards, though 
others contained useful information on, for example, drug services, health care and 
resettlement. Redecoration had apparently been delayed pending a decision on an application 
for a new build project; that application had been refused by the time of the inspection.  

2.3 Most of the living accommodation comprised single rooms. There were three rooms for two 
people, to which arriving prisoners were initially allocated (see section on first days in custody). 
All prisoners had keys to their rooms. Although some rooms were small, prisoners were 
generally unconcerned about this, as they were usually out participating in activities. All 
inspected rooms were clean and well kept and contained televisions and adequate furniture. 
There was a clear offensive display policy and no evidence of any such displays in rooms.  

2.4 Consultation meetings were supposed to take place every two months, although toward the 
end of 2009 there had been a gap of five months between meetings. They were generally 
minuted adequately, but sometimes showed little evidence of discussion. There was some 
evidence of changes being made as a result of concerns raised. However, few prisoners 
attended them, sometimes as few as two, which was insufficient to ensure proper consultation.  

2.5 There were no limits on incoming or outgoing mail, and efficient systems for dealing with both. 
In our survey, only 9%, against a comparator of 22%, said that they had any problems with 
sending or receiving mail. Prisoners generally received incoming post on the day it arrived in 
the establishment, and outgoing mail was posted promptly. A record was kept of any monies 
sent in, and prisoners signed for this and any recorded delivery letters. Legal correspondence 
was given unopened to prisoners. Five per cent of mail was censored and other mail was 
censored only where police or security intelligence suggested that this was necessary.   
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2.6 There were four telephones with privacy boxes on the residential unit, which were switched on 
all day. This was sufficient for the population, particularly as many prisoners used mobile 
telephones during periods of temporary release. Some prisoners in our groups said that 
telephones were busy on the one day a week when PIN telephone credit was put onto 
accounts, but they all said that there was no real difficulty in accessing telephones. In our 
survey, only 4%, against the 11% comparator, said that they had experienced problems 
accessing a telephone.   

Clothing and possessions 

2.7 Prisoners wore their own clothes. Arrangements for laundering clothes were reasonable. 
Prisoners received four washing tablet packs a week and had easy access to two industrial 
washing machines and two industrial dryers. One or other of the machines occasionally broke 
down and it could sometimes take a few days to fix them, although there was a nominal 72-
hour repair contract. This issue had been raised at consultation meetings, and a third washing 
machine arrived during the inspection. Prisoners had good access to irons and ironing boards. 

Hygiene 

2.8 There were a number of small shower rooms and toilets on the units, as well as a large wet 
area adjacent to the laundry room, containing seven showers and 11 toilets. The facilities in 
the large area were in good condition and cleaned twice a day. The smaller facilities were 
generally adequate, although not always as clean. All of those we tested were in good working 
order. 

2.9 Every prisoner received a bedding pack on arrival and could obtain another on request. 
However, most had their own sheets and bedding brought in soon after arrival. Mattresses 
were in reasonable condition and there was a mattresses store that allowed for quick 
exchange.  

Recommendations 

2.10 Floors in the residential units should be deep cleaned, repaired or refurbished as 
necessary.  

2.11 The residential areas should be redecorated.  

Housekeeping points 

2.12 Noticeboards should be used and contain regularly updated information.  

2.13 More prisoners should be encouraged to attend consultation meetings and minutes should 
clearly record substantive discussions.  
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Staff–prisoner relationships 
 
Expected outcomes: 
Prisoners are treated respectfully by staff, throughout the duration of their custodial sentence, 
and are encouraged to take responsibility for their own actions and decisions. Healthy prisons 
should demonstrate a well-ordered environment in which the requirements of security, control 
and justice are balanced and in which all members of the prison community are safe and treated 
with fairness.  

2.14 Staff–prisoner relationships were good, and most prisoners said that most staff treated them 
with respect. History sheet entries were of variable frequency and quality. 

2.15 In our survey, 91% of prisoners said that most staff treated them with respect, and 87% said 
that there was a member of staff to turn to with problems, both percentages being significantly 
higher than the comparators of 76% and 75%, respectively. Prisoners reported good 
relationships with staff and said that it was easy to find and talk to them. Everyone in the prison 
community used first names to address each other.  

2.16 History sheet entries made under the P-NOMIS system varied. While some demonstrated 
helpful interaction and good personal officer work, there were some minimal entries that shed 
little light on the circumstances of the prisoner. There were also some long gaps between 
entries. Regular management checks were carried out and had helped to produce some 
improvements in the examined cases.   

Recommendation 

2.17 History sheet entries should be regular and reflect discussion with prisoners.  

 
Personal officers 
 
Expected outcomes: 
Prisoners’ relationships with their personal officers are based on mutual respect, high 
expectations and support.  

2.18 Most prisoners had personal officers and found them helpful. Personal officers supported 
resettlement work but did not always see prisoners regularly or promptly after arrival. 

2.19 There was an adequate personal officer policy, which clearly set out the role of personal 
officers, including the need for recorded fortnightly meetings. In our survey, 94% of prisoners 
said that they had a personal officer, against a comparator of 65%, and 80%, similar to the 
comparator, said that they found them helpful.  

2.20 Personal officers rarely attended sentence planning boards or other relevant meetings to 
discuss prisoners’ progress. However, history sheet entries showed that they often talked to 
prisoners about their resettlement objectives and were aware of their role in supporting an 
overall resettlement-focused approach. They did not always see prisoners promptly after 
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arrival; in the sample we saw, there were gaps of up to four weeks before first contact, and up 
to six weeks between entries.  

Recommendations 

2.21 Personal officers should see prisoners promptly after reception and at least every two 
weeks thereafter, recording their discussions. 

2.22 Personal officers should attend sentence planning boards and other relevant meetings 
to discuss the progress of the prisoners in their care. 
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Section 3: Duty of care  

Bullying and violence reduction 
 
Expected outcomes: 
Everyone feels safe from bullying and victimisation (which includes verbal and racial abuse, 
theft, threats of violence and assault). Active and fair systems to prevent and respond to 
violence and intimidation are known to staff, prisoners and visitors, and inform all aspects of the 
regime. 

3.1 There were few incidents of bullying. A recent minor bullying incident had been dealt with 
appropriately. There were no recorded unexplained injuries and no recorded incidents of 
violence. A joint safer custody team (with HMP East Sutton Park) met quarterly and there was 
a clear policy for dealing with bullying. 

3.2 There had been one recorded minor incident of bullying between January and June 2010, 
involving three perpetrators and one victim. This had been dealt with appropriately, with staff 
interviewing all the prisoners involved and the perpetrators monitored for a period of time until 
the victim reported feeling safe again. There were no recorded unexplained injuries and no 
recorded incidents of violence. 

3.3 Although prisoners that we spoke to said that Blantyre House was a safe prison, and none 
reported having any concerns over their personal safety, in our survey, 11% of prisoners, 
significantly more than at comparator establishments (4%), said that they felt unsafe. Survey 
results in relation to some aspects of safety were better than at comparator prisons but worse 
in some areas than at the previous inspection. 

3.4 The prison had a clear policy for dealing with bullying. Prisoners were made aware of the 
acceptable standards of behaviour in the prison and while on temporary release. A member of 
staff had been appointed as a safer custody coordinator and met all new receptions during 
induction. The safer custody team met quarterly in a joint meeting with HMP East Sutton Park. 
Appropriate consideration was given to matters relating to Blantyre House. There was a 
continuous improvement plan, which was regularly monitored and updated at this meeting. 

 

Self-harm and suicide 
 
Expected outcomes: 
Prisons work to reduce the risks of self-harm and suicide through a whole-prison approach. 
Prisoners at risk of self-harm or suicide are identified at an early stage, and a care and support 
plan is drawn up, implemented and monitored. Prisoners who have been identified as vulnerable 
are encouraged to participate in all purposeful activity. All staff are aware of and alert to 
vulnerability issues, are appropriately trained and have access to proper equipment and 
support. 

3.5 The self-harm and suicide policy was over-detailed. There had been no recorded incidents of 
self-harm in the previous 12 months and only one assessment, care in custody and teamwork 
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(ACCT) document had been opened since 2008. There had never been a self-inflicted death at 
the establishment. Self-harm and suicide were discussed at the quarterly safer custody 
meeting, which was attended by the safer custody coordinator. Insiders provided support to 
prisoners and there was a dedicated telephone for contacting the Samaritans. There was a 
policy for supporting vulnerable prisoners. 

3.6 The self-harm and suicide policy was over-detailed and closely based on the corresponding 
Prison Service Order. It was difficult to find specific information in the policy and some was 
repeated.  

3.7 There had been no recorded incidents of self-harm in the previous 12 months. The most recent 
ACCT document to be opened had been in 2008. There had never been a self-inflicted death 
at the establishment. Only 48.5% of staff were up to date with assessment, care in custody 
and teamwork (ACCT) training. All night staff carried anti-ligature knives. They said that they 
were familiar with the use of the defibrillator, but were not all up to date with training.  

3.8 The joint safer custody team discussed self-harm and suicide at the quarterly meetings, with 
an appropriate emphasis on prisoners’ early days at the prison. Membership included the safer 
custody coordinator, senior managers, Independent Monitoring Board (IMB) members and 
staff from other departments in the two prisons. A vulnerable prisoner policy had been 
developed to manage any prisoners who needed additional support, but no prisoners had 
presented as such.  

3.9 There were two prisoner Insiders, who provided valuable and comprehensive support to new 
arrivals; prisoners knew who they were and how to contact them. The Samaritans provided 
additional support to the safer custody coordinator, visiting regularly, and there was a 
dedicated Samaritans telephone in a small, comfortably furnished room. This telephone had 
been used once in the 12 months before the inspection. The Samaritans had assessed the 
prison as not requiring a Listener team.  

Recommendations 

3.10 The self-harm and suicide policy should be reviewed, to reduce duplication and 
produce a more succinct and useable document. 

3.11 All staff should be trained in at least basic assessment, care in custody and teamwork 
(ACCT) procedures. 

3.12 Night staff should be kept up to date with defibrillator training. 
 

Applications and complaints 
 

Expected outcomes: 
Effective application and complaint procedures are in place, are easy to access, easy to use and 
provide timely responses. Prisoners feel safe from repercussions when using these procedures 
and are aware of an appeal procedure. 

3.13 There were few complaints and they were investigated and replied to promptly. Replies were 
courteous and generally constructive but not all addressed the issues raised. Prisoners’ faith in 
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the complaints system had diminished since the previous full inspection, but they did not fear 
being transferred to closed conditions for making a complaint. Senior managers monitored 
complaints by ethnicity but not by age or disability.  

3.14 The number of complaints was low. In the six months before the inspection, there had been 54 
complaints – an average of nine a month. There was one complaints box in the prison, located 
on the ground floor of the accommodation house, at an appropriate distance from the house 
office. It was emptied once a day (Monday to Friday) by the governor’s secretary. Complaint 
forms and envelopes were kept beside the box, but not confidential access forms.  

3.15 Complaints were investigated and replied to promptly – mostly within three days. Responses to 
complaints were polite and respectful. Many responses addressed the complainant by their 
title, thanked them for raising their concern and apologised if their complaint was upheld. Most 
responses we examined were constructive, but some did not address the issues raised. In one 
example, a prisoner complained that the information, advice and guidance (IAG) team had not 
forwarded an employer background check to the police promptly. Rather than investigating 
whether the IAG team had acted promptly, the response discussed delays caused by the 
police, and did not confirm whether or not the investigator had spoken to IAG staff. In another 
case, a prisoner had complained about the lack of a vegetarian option at lunchtime. The 
response did not deal with his complaint but with a separate complaint entirely. Only when the 
complainant took the matter to the second stage did he receive a proper response.  

3.16 Prisoners’ perceptions of the complaints procedure had worsened since the previous 
inspection. Significantly fewer prisoners in 2010 (37%) than in 2005 (72%) said that complaints 
were dealt with fairly. Similarly, significantly fewer prisoners in 2010 (50%) than in 2005 (76%) 
said that their complaints were dealt with promptly. 

3.17 In contrast to other, similar establishments, there was not a perception among prisoners that 
complaining would lead to a transfer back to closed conditions. The prison’s complaints policy, 
dated January 2010, stated, ‘If a prisoner persists in making a groundless allegation, a 
disciplinary charge may be appropriate.’ While we found no examples of prisoners being 
disciplined for making a complaint, this policy was inappropriate, as it may have discouraged 
those with legitimate grievances from lodging a complaint.  

3.18 A notice to prisoners and staff gave details of the applications and complaints process, and 
prisoners we spoke to knew how to make a complaint. However, prisoners were unsure how to 
appeal against the initial response to a complaint. In our survey, only 10% of prisoners said 
that they had been given information about how to appeal a complaint, which was significantly 
worse than the 26% comparator.  Most prisoners knew how to contact members of the IMB 
and how to apply to the Prisons and Probation Ombudsman (PPO), and notices in the 
accommodation house promoted these services.  

3.19 Managers monitored the number, stage and subject matter of complaints each month. The 
governor’s secretary compiled a complaints statistics sheet each month. Ethnic monitoring 
data recorded complaints made by black and minority ethnic prisoners, and this information 
was monitored by senior managers; however, complaints were not monitored by age or 
disability.  

3.20 General application forms were available outside the house office on the first floor of the 
accommodation house. Prisoners with mobility problems had difficulty accessing the forms, as 
they were accommodated on the ground floor. Submitted applications were recorded in a log 
book. The responses were returned to the house office and the outcome recorded in the log. 
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The date when the application was responded to was not recorded. This made it difficult to 
monitor whether responses were prompt and timely.  

Recommendation 

3.21 Prisoners should not be threatened with discipline charges for making a complaint. The 
complaints policy should omit references to discipline.  

Housekeeping points 

3.22 Confidential access complaint forms should be available beside the complaints box.  

3.23 Senior managers should monitor complaints by age and disability.  

3.24 General application forms and an applications box should be located on the ground floor.  

3.25 The applications log should record the dates when the application was submitted and the reply 
received. 

 

Legal rights 
 

Expected outcomes: 
Prisoners are told about their legal rights during induction, and can freely exercise these rights 
while in prison. 

3.26 There was no dedicated legal services officer. Prisoners were able to contact their lawyers 
without hindrance. Legal visits were not conducted in private consultation rooms. 

3.27 No dedicated member of staff had responsibility for legal services. Instead, personal officers 
were expected to assist prisoners in pursuing their legal rights. At the time of the inspection, 
most prisoners were approaching the end of their sentences and few needed assistance from 
criminal lawyers. In our survey, significantly more prisoners (79%) than the comparator (62%) 
said that it was easy or very easy to contact their legal representatives. 

3.28 There were no private consultation rooms for legal visits. Lawyers had to take instructions from 
their clients in the open visits area, which may have compromised legal confidentiality if 
domestic visits were taking place. 

Recommendation 

3.29 Prisoners should be able to consult their legal representatives in private. 
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Faith and religious activity 
 
Expected outcomes: 
All prisoners are able to practise their religion fully and in safety. The chaplaincy plays a full part 
in prison life and contributes to prisoners' overall, care, support and resettlement. 

3.30 Overall faith provision was good. Prisoners could usually speak to chaplains in private, and 
there was good access to places of worship. The chaplaincy was temporarily understaffed and 
the coordinating chaplain was unable to attend all key prison meetings as a result. 

3.31 The majority of prisoners who declared a religious affiliation were Anglican or Roman Catholic, 
with the next largest group (15% of the population) being Muslim. There was a large and 
attractive multi-faith room that was used mainly as a Christian chapel. It was also used for 
events needing a large space, such as the music events (see section on activities). There was 
a small adjoining mosque, which was of adequate size for the Muslim population. The whole 
building was open from 8am to 8pm every day and often later if events were being run. Major 
religious festivals were celebrated and open to all faiths.  

3.32 Weekly services were held for Anglican, Roman Catholic and Muslim prisoners. A Buddhist 
meeting was facilitated by a visiting chaplain once a month, and ministers of other faiths 
attended according to need. A chaplaincy noticeboard in the main house advertised times 
when chaplains of different faiths were available, and provided other useful information about 
services and classes. A weekly Islamic studies class was appropriately aimed at prisoners who 
had recently converted and wanted more guidance about Islam. We were told that about eight 
to 10 people attended the class, which was held after Friday prayers. A faith discussion group 
took place after the Anglican service and had about six to eight attendees.  

3.33 The acting coordinating chaplain was a part-time Muslim chaplain who worked for two days a 
week. At the time of the inspection, he had been managing the department for three weeks 
since the departure of the previous coordinator, who was still providing some voluntary 
assistance. An Anglican chaplain was also being recruited and was due to work at the 
establishment for three days a week to share the coordinating duties. In the meantime, 
chaplaincy staff were able to meet the pastoral needs of the population, and in our survey 67% 
of prisoners said that they had private access to religious leaders when needed. A Sycamore 
Tree victim awareness course had been run by the chaplaincy and another was being planned. 
The coordinator stood at the servery during lunchtimes on his days in the prison, to answer 
questions and reassure any prisoners concerned about halal food. However, he did not have 
enough time to attend all key prison meetings, such as the diversity meeting, or to be 
sufficiently involved in supporting resettlement planning.  

Recommendation 

3.34 The chaplaincy should be involved in all key prison committees and support 
resettlement planning, when its new staff have been recruited. 
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Substance use 
 

Expected outcomes: 
Prisoners with substance-related needs, including alcohol, are identified at reception and 
receive effective treatment and support throughout their stay in custody. All prisoners are safe 
from exposure to and the effects of substance use while in prison. 

3.35 The establishment operated both mandatory and compliance-based drug testing programmes. 
There was no evidence that illicit drug use was a significant problem and few prisoners tested 
positive for alcohol. There were currently no prisoners undertaking or requiring detoxification or 
maintenance programmes. 

Clinical management 

3.36 All prisoners had completed detoxification programmes before arriving at the establishment, 
and the prison did not currently accept those maintained on opiate substitutes. The 
establishment was preparing to implement the integrated drug treatment system (IDTS), but 
demand was likely to be low. 

3.37 Building work was under way to ensure the safe storage and administration of controlled 
drugs, and all nurses had undertaken part 1 of the Royal College of General Practitioners 
training. Clinical IDTS services were to be clustered with two other prisons, which was an 
appropriate arrangement. 

3.38 Health services and counselling, assessment, referral, advice and throughcare (CARAT) 
teams were already working in an integrated way, and future co-location would further aid this 
process. Individual prisoners’ progress was discussed during bimonthly case management 
meetings, which were also attended by the probation officer. Joint working and information 
sharing protocols had been developed. 

Drug testing 

3.39 There was little evidence of illicit drug use, with only one prisoner reported as returning a 
positive random mandatory drug test (MDT) result within the previous 12 months; the current 
year’s MDT rate (from April 2010) stood at zero. The establishment did not conduct suspicion 
tests, but one reception test was undertaken most months. Only two drug finds had been made 
during the previous six months. 

3.40 All prisoners were expected to sign compliance testing compacts for both drugs and alcohol. 
Alcohol testing had resulted in two adjudications in the previous six months and no prisoners 
had tested positive for illicit drugs in compliance-based drug testing in over a year. 

3.41 The same premises, and sometimes the same staff, were used to conduct MDT and 
compliance-based drug testing. While this is not good practice, prisoners clearly understood 
the difference, and testing took place at different times.  
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Section 4: Diversity 

Expected outcomes: 
All establishments should be aware of and meet the specific needs of minority groups and 
implement distinct policies or action plans, which aim to represent their views, meet their needs 
and offer peer support to ensure all prisoners have equal access to all facilities. Multiple 
diversity needs should be recognised and met. 

4.1 The diversity policy was clear and up to date. The diversity and race equality action team 
(DREAT) meeting had inconsistent attendance by staff, and prisoner representatives could 
only attend alternate meetings. The team covered diversity matters adequately in terms of 
administrative process, but had not been able to set up effective links with community 
organisations. 

4.2 The diversity policy was up to date and thorough. It was presented in clear language and laid 
out imaginatively with illustrations, making it accessible to staff and prisoners alike. The 
diversity and race equality action team (DREAT) met monthly, alternating between Blantyre 
House and the nearby East Sutton Park, but discussing both on each occasion. The meeting 
was usually chaired by the deputy governor of the host site, and two or three times each year 
by the governing governor. Attendance had been inconsistent, and the two previous meetings 
had not been chaired by governing governor or the deputy governor.  

4.3 A full-time diversity manager covered both sites; he was experienced and had completed all 
the available training. A race equality officer (REO) was in post, with 16 hours profiled each 
week, although in practice he was redeployed to other duties for all but eight or 10 hours each 
month. An administrative officer was given15 hours weekly to support the diversity work. The 
required administrative processes to manage diversity issues were carried out efficiently. 

4.4 There were six prisoner diversity representatives. They met the diversity manager at least 
monthly, and there was a good flow of information and views. However, they were not able to 
travel to the DREAT meetings held at HMP East Sutton Park, which restricted them to 
attending alternate meetings. Plans to enable participation by video-link were at an early stage.  

4.5 Thirty-four per cent of staff had attended the ‘challenge it, change it’ training. Since the 
material did not adequately cover all aspects of diversity, the diversity manager had added 
extra material to fill the gaps. Plans were in place for all staff to be trained by the end of 2010. 
Fifty-five per cent of staff had received some kind of diversity training in the previous 36 
months.  

4.6 The diversity manager had attended meetings of the Kent Equalities Network and the West 
Kent Ethnic Minority Forum, but it had not yet been possible to arrange for anyone from 
outside diversity-related organisations to attend the DREAT meeting or visit the establishment 
for any purpose. 

Recommendations 

4.7 The diversity meeting should be chaired by the governing governor or deputy governor, 
and a wide range of departments should consistently be represented at it. 
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4.8 Prisoner representatives should be able to attend all meetings at which diversity issues 
affecting their own prison will be discussed. 

4.9 All staff should receive training in all aspects of diversity. 

4.10 Active links should be established with diversity-related organisations in the 
community, including visits to the establishment by them. 

Race equality 

4.11 Black and minority ethnic prisoners had more negative perceptions of treatment by staff than 
white prisoners. Ethnic monitoring was analysed and acted on, but there was insufficient focus 
on categories within release on temporary licence. Few racist incident report forms were 
submitted, and they were handled properly. Confidential submission was not possible on the 
residential units. Some limited but good work was done by the library and kitchen in promoting 
diversity. 

4.12 Black and minority ethnic prisoners represented about 35% of the population. In our survey, 
this group reported significantly more negatively than white prisoners in some areas, including 
on whether they had been victimised by a member of staff (28% versus 10%), whether they 
had been victimised because of their race or ethnic origin (19% versus 0%) and whether they 
had been victimised by staff because of their religion or religious beliefs (8% versus 0%). The 
reasons for this were unclear and required further examination by the establishment.   

4.13 Ethnic monitoring figures were regularly analysed and discussed. An under-representation of 
black and minority ethnic prisoners in education had been identified, and an impact 
assessment initiated. An impact assessment had also been prioritised in response to an 
occasional over-representation of black and minority ethnic prisoners in release on temporary 
licence (ROTL). Whereas the previous national computer system (the local inmate database 
system (LIDS)) had enabled local analysis of categories within ROTL, this was not possible 
with the new system (P-NOMIS).  

Managing racist incidents 

4.14 Four racist incident report forms (RIRFs) had been submitted in 2009, two of which had 
referred to the same incident, but none in 2010 to date. All forms had been checked by the 
governor, area manager and area diversity adviser, and been investigated properly, with 
appropriate follow-up actions. There was no arrangement for quality checking by an external 
organisation.  

4.15 There were no secure boxes for submitting RIRFs in the residential area. One box was missing 
altogether, one had been removed because it was too close to the staff office to guarantee 
confidentiality, and the fastening was broken on the third. There was a box in the visits room. 

Race equality duty 

4.16 A full set of race equality impact assessments had been completed under the previous system, 
and the first equality impact assessment under the new system had been drafted, on catering. 
All community employers of prisoners were checked for suitable race equality policies. 
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4.17 At the time of the inspection, a World Cup five-a-side football tournament was being held over 
several weeks, with a ‘kick out racism’ theme advertised around the prison. Black History 
Month had been observed, with quizzes and displays, and the library had taken an imaginative 
approach to local history, including the international aspects of the history of the Blantyre 
House building, engaging with local community organisations. However, staff had not found 
enthusiasm among prisoners for organising activities other than the football tournament. The 
themed menus provided by the kitchen were the only regular reminder of diversity. 

4.18 The library stocked a range of books relating to diverse cultures (see also section on 
activities). It had ordered some books suitable for prisoners from the Gypsy and Traveller 
community, of whom there were two at the time of the inspection. Efforts had been made to 
source periodicals suitable for such prisoners but this had not yet been successful. 

Recommendations 

4.19 Managers should investigate the reasons behind the more negative perceptions of 
black and minority ethnic prisoners evident from our survey, and take remedial action if 
necessary. 

4.20 Categories within release on temporary licence (ROTL), including paid work, should be 
subject to ethnic monitoring. 

4.21 All racist incident investigations should be checked by a representative of an 
appropriate external organisation. 

4.22 Secure boxes for racist incident report forms should be provided in the residential area, 
with a supply of forms next to them. 

4.23 The diversity team should work with prisoners to promote a regular programme of 
cultural events celebrating diversity. 

Religion 

4.24 Our survey revealed a number of areas where Muslim prisoners had significantly more 
negative perceptions of the establishment than others. The chaplaincy had addressed 
effectively all specific issues that had arisen. However, there was a lack of monitoring and 
training in relation to religious diversity. 

4.25 No training was available in religious diversity. Some Muslim prisoners felt that staff did not 
appreciate the requirements of their religion. However, the Muslim chaplain had investigated 
specific issues raised and discussed them with Muslim prisoners, enabling resolution in each 
case. He was planning to deliver some training in awareness of halal issues to those working 
in the kitchen. 

4.26 There was no monitoring by religion, this not being a part of the national suite of monitoring 
software. Our survey showed that Muslim prisoners had significantly less favourable 
perceptions in a number of areas. For example, in response to the question, ‘Do staff normally 
speak to you at least most of the time during association periods?’, none of the Muslim 
prisoners replied in the affirmative, against 34% of their non-Muslim counterparts. The same 
levels of response were elicited by the question ‘Did staff ask if you needed any help or 
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support in dealing with problems of feeling depressed or suicidal within the first 24 hours?’ 
Only 26% of Muslims felt that their religious views were respected, against 56% of others. 
Fewer Muslim prisoners than others were satisfied with the range of goods sold in the shop 
(see section on prison shop). Muslim prisoners also reported significantly less favourable 
perceptions about ROTL, and access to it. In none of these instances were the perceptions of 
black and minority ethnic prisoners significantly worse than those of white prisoners. 

Recommendation 

4.27 Monitoring by religion, and specific consultation with Muslim prisoners, should be 
undertaken in order to resolve issues raised by the negative perceptions revealed in the 
survey. 

Foreign nationals 

4.28 The diversity policy adequately covered foreign national issues. There were no foreign national 
prisoners at the establishment. Appropriate measures were taken to support those with family 
overseas. 

4.29 The diversity policy adequately covered foreign national issues. There were no foreign 
nationals in the establishment at the time of the inspection, and there had been none for some 
time.  

4.30 An Iranian prisoner was in the establishment, although he also held a British passport and 
spoke good English. The establishment had access to interpreters through the Kent 
Community Interpretation Service, but had not needed to call on their services. Those who had 
dual nationality and whose immediate family lived abroad were given a five-minute free 
telephone call to their family each month, irrespective of whether they had received visits. 

Disability and older prisoners  

4.31 Disability and older prisoners were covered by the prison’s diversity policy and strategy. Good 
systems operated to identify prisoners with disabilities, and outcomes for prisoners with 
disabilities were good. Some reasonable adjustments had been made but more were needed. 
There was no functioning carer/mentor scheme for such prisoners and not all who needed 
them had care planning documentation. Personal emergency and evacuation plans were 
completed but not held in the residential areas. There were few dedicated activities for older 
prisoners and they were not specifically consulted. 

4.32 Disability was covered by the prison’s diversity policy and strategy. There were good systems 
for identifying prisoners with a disability. Every prisoner completed a disability assessment 
needs questionnaire within 24 hours of arrival at the prison. The assessment was conducted 
during the health care induction. Information about prisoners with a disability was then passed 
to the diversity manager.  

4.33 At the time of the inspection, the diversity manager had a list of 20 prisoners who had self-
identified as having a disability. He interviewed all prisoners confidentially during induction. 
This provided a further opportunity for prisoners to disclose a disability and to discuss how any 
particular needs could be met. Care planning was not systematic. We could find a written 
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action plan and progress reports for only one prisoner with a disability, though they would also 
have been appropriate in other cases.   

4.34 Outcomes for prisoners with disabilities were good. Four prisoners with mobility issues had 
been identified by the prison, two of whom used a wheelchair. We spoke to three of them and 
they all spoke positively about their treatment by staff. Two of the three were located on the 
ground floor of the accommodation house; the third preferred to be located on the first floor.  

4.35 Although some reasonable adjustments had been made, more were needed. There were 
dedicated disabled showers and toilets on the ground floor of the accommodation. These were 
locked and accessible by keys retained by prisoners with disabilities, but a large step made 
them inaccessible by wheelchair. Grip rails and a shower seat had been placed in the showers 
but there was no emergency call bell and there were no shower mats. Large handles had not 
been fitted to the showers or sinks. The disabled toilet contained grip rails and an emergency 
call bell, but it was inaccessible by wheelchair. There were a number of steps around the 
prison, even on the ground floor. A portable ramp was located in the gate house. There was a 
large step up into the dining hall which impeded access for those using a wheelchair. 

4.36 One prisoner with multiple sclerosis and glaucoma had been taken to a local supplier to 
purchase a walking frame with wheels. He sometimes needed to use a wheelchair, but his 
room was not adapted to his needs and he was unable to take either his wheelchair or walking 
frame into the room. He was able to attend his necessary hospital appointments, accompanied 
by a prison officer. Staff had prepared an action plan for him and held multidisciplinary 
meetings with him to address his needs.  

4.37 There was no functioning carer/mentor scheme for prisoners with disabilities. The diversity 
manager told us that there was a buddy system in place, but we found no evidence of it in 
practice. The prisoner with multiple sclerosis (see above) had had a buddy at one time, but the 
latter had moved upstairs to a new room and no longer assisted. A partially sighted prisoner 
and an older prisoner with sight and hearing problems both told us that they did not have a 
buddy.  

4.38 Personal emergency and evacuation plans (PEEPs) had been drafted for the four prisoners 
with mobility problems, but they were not available in the house office and staff in the house 
were not able to locate them. The names of the four prisoners were displayed on the wall in 
the house office and at the gate. One of the PEEPs noted that a buddy system was to be 
implemented, but had not been updated to confirm that this had been done and there was no 
mention of who the buddy was. Three of the four PEEPs noted that they were to be reviewed, 
but there was no evidence that a review had been carried out. 

4.39 Sixteen prisoners (13.1%) were aged 50 or over, and two (1.6%) were 60 or over. None were 
of retirement age. Older prisoners reported less positively than younger prisoners (aged 49 or 
younger) in a number of areas in our survey. For example, significantly more older than 
younger prisoners (29% against 8%) said that they felt unsafe. There were no dedicated 
activities for them other than remedial gym sessions, which took place three times a week, 
although take-up was poor. Significantly fewer older prisoners than younger prisoners said that 
they went to the gym at least twice a week (29% against 80%) or went outside for exercise 
three or more times a week (39% against 81%). The prison did not hold regular meetings or 
workshops with older prisoners. There were no older prisoner diversity representatives. 
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Recommendations 

4.40 All prisoners who need them should have a care plan.  

4.41 The shower room and toilet on the south wing should be fully functional and accessible 
for those using a wheelchair and those with mobility problems.  

4.42 Dedicated rooms adapted for use by prisoners with disabilities should be available. 
These rooms should be accessible to wheelchairs.  

4.43 There should be a functioning carer/mentor scheme for prisoners with a disability.  

4.44 Personal emergency and evacuation plans should be held in the house office and be 
kept up to date. 

4.45 Older prisoners should be consulted on their specific needs and remedial action taken 
as necessary. 

Housekeeping points 

4.46 There should be permanent ramp into the dining room.  

4.47 At least one older prisoner should act as diversity representative. 

Gender and sexual orientation 

4.48 Good planning was under way for the arrival of a transgender prisoner. Staff demonstrated a 
knowledge about transgender issues and concern for the prisoner’s welfare. No prisoners held 
in the prison had identified themselves as gay. 

4.49 A transgender prisoner was due to arrive at the prison in the week following the inspection. We 
observed a multidisciplinary care meeting held to plan for her arrival and potential needs. The 
meeting was attended by the diversity manager, the head of offender management, the head 
of health care and a senior officer. Staff demonstrated a high degree of knowledge about 
transgender issues and care for the prisoner’s potential needs. A range of issues was 
discussed, including the prisoner’s access to showers, the gender of her personal officer, 
where she would be accommodated, clothing, searching and access to female products from 
the prison shop. A member of staff was tasked with finding a transgender support group for the 
new prisoner. It was decided that the prisoner would be consulted about her management in 
the prison, and that no formal announcement would be made to prisoners about her arrival. 
Staff we spoke to were relaxed about her arrival and were keen to ensure that her needs were 
met, and some had visited her at her current prison. Another transgender prisoner had been 
held at the prison in the past, and staff had received training by a member of the Prison 
Service with a specialist knowledge of the subject.  

4.50 No prisoners in our survey identified themselves as gay, and no one held in the prison at the 
time of the inspection had identified themselves as gay to the diversity manager. 
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Section 5: Health services 

Expected outcomes: 
Prisoners should be cared for by a health service that assesses and meets their health needs 
while in prison and which promotes continuity of health and social care on release. The standard 
of health service provided is equivalent to that which prisoners could expect to receive in the 
community.  

5.1 Health services were good, with appropriate and timely access to primary care services. There 
was positive engagement with the commissioning primary care trust. Health services staff were 
respectful and professional towards prisoners. There was evidence of individual patient health 
education and health promotion. There were no prisoners with identified mental health problems 
and the integrated mental health service was able to respond promptly to a range of needs. 
Prisoners were able to access secondary care appointments without undue restriction. 

General 

5.2 Health services were commissioned by NHS West Kent. There was good engagement between 
the prison and the primary care trust (PCT) commissioners. Health services staff were employed 
by the prison, and primary care services were contracted by the PCT under individual service 
level agreements. There were plans to tender out prison health care and primary care services 
for 2011. There was a current health needs analysis and work was under way to produce a new 
health needs analysis for 2011–14.  

5.3 There was a bimonthly prison partnership board covering the three prisons in the west Kent area. 
The PCT director of primary care chaired the meeting and there was regular senior 
representation from both the prison and PCT. Primary care services were good.  

5.4 The head of healthcare was graded agenda for change (AfC) band 8C and had responsibility for 
the establishment and the linked women’s prison at HMP East Sutton Park. There was one full-
time registered general nurse at AfC band 6 and one part-time registered general nurse at AfC 
band 5. A small regular bank of nursing staff covered leave and absence.  

5.5 The health care department was represented at wider prison meetings, including 
interdepartmental risk management, safer custody and resettlement meetings. The head of 
health care also attended external meetings, including the prison partnership board, Kent prisons 
clinical governance meeting and the Health Protection Agency infection control meeting.  

5.6 Health services were delivered from a well-decorated and pleasant ground-floor facility. There 
were two consulting rooms, a pharmacy and a prisoner waiting room. Office and storage space 
was sufficient to meet the needs of the small staff. Plans were under way to relocate the 
counselling, assessment, referral, advice and throughcare (CARAT) team to the health care 
department. 

5.7 Prisoners were given a written information leaflet about health services on arrival. The leaflet 
identified individual services and named health services staff, and included information about the 
local Samaritans branch and how to contact them, but some of the language was complex for 
prisoners with literacy difficulties or poor language skills.  
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5.8 Prisoners working out were able to access internal and external appointments either by taking 
time out of work or through their usual release on temporary licence (ROTL) arrangements. 
There were no undue delays in prisoners accessing external appointments. There seemed to be 
a perception among some prisoners that they could not have external appointments during this 
period.  

Housekeeping points 

5.9 The language in the heath care information leaflet should be simplified to enable prisoners with 
poor literacy easily to understand it.  

5.10 Prisoners should be advised of how external health care appointments will be dealt with during 
the first six months, including prioritisation of urgent clinical need. 

Clinical governance 

5.11 There were appropriate arrangements for the line management of staff. Both nurses had 
accessed some clinical supervision in the previous year, and had attended regular group 
supervision meetings jointly with staff from HMP East Sutton Park. There was a training needs 
analysis which identified training completed and training required. Both nurses had undertaken a 
wide range of appropriate health-specific and prison training during the previous year. There was 
a regular prison doctors meeting, to share experience and clinical issues. The head of health 
care sometimes attended this meeting.  

5.12 There was satisfactory overall governance, with a suitable range of policies and links to national 
guidance (for example, the National Institute for Clinical Evidence (NICE)). For some policies, 
there was no evidence of review and update. The palliative/end-of-life policy did not fully reflect 
the good practice by the prison.  

5.13 An external PCT-led infection control audit had been completed in March 2010 and showed 
overall compliance with some actions to be completed. There was no associated action plan. The 
prison was linked to the PCT communicable diseases policy, including the arrangements for 
pandemic ‘flu. All prisoners were screened for immunisation status on arrival and vaccinations 
arranged as appropriate. Several immune-compromised prisoners had been immunised against 
both ordinary ‘flu and swine ‘flu.  

5.14 An electronic clinical record system (SystmOne) was well used by all health professionals except 
the dentist. Entries were of good quality and showed appropriate follow-up. There were no care 
plans for prisoners with complex and chronic conditions. Archived records were stored in a 
secure room in the health care department.  

5.15 Resuscitation equipment was kept in the main health care office and checked weekly. Advice on 
its contents had been sought from the Kent Ambulance Service. An automated defibrillator was 
kept at the prison gate office. Both nurses had completed resuscitation training, including use of 
the defibrillator, in the previous year. Some officers had received initial training in its use but had 
not attended the regular update sessions (see section on self-harm and suicide). 

5.16 Medical cover outside of normal working hours was provided by the PCT out-of-hours service. 
There were guidelines for dealing with out-of-hours medical emergencies, which had been 
circulated to governors and senior officers.  
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5.17 There were links with local occupational therapy services. One prisoner with poor mobility had 
been assessed and provided with a walking frame and a wheelchair (see section on disability).  

5.18 There had been no health care complaints in the previous year. Complaints were processed 
through the main prison complaints system and notified to the PCT as appropriate. There was a 
clinical incident reporting policy, which reflected the PCT policy and process. There had been no 
clinical incidents or serious untoward incidents in the previous year.  

5.19 The health care department was not represented on the prisoner consultative council, and there 
was no standing item on the agenda for health care. There was no specific information-sharing 
compact. When a prison department required information, the health care department asked the 
prisoner to agree to this and sign a specific disclaimer. 

Housekeeping points 

5.20 There should be evidence of regular policy review and update. 

5.21 The palliative/end of life policy should identify clearly the steps needed to support prisoners with 
palliative/end-of-life needs.  

5.22 There should be an action plan for the infection control audit. 

5.23 Health services staff should attend and have a standing item on the prisoner consultative council.  

5.24 There should be an information-sharing compact. 

Primary care 

5.25 The health care department was open from 8am to 4pm, Monday to Friday. All prisoners were 
seen on arrival by a nurse in the healthcare centre and referred to other primary care services as 
required. An electronic reception screening template was used. Prisoners with a declared or 
known history of substance use were referred to the CARAT team. There was no secondary 
health screen. Prisoners were encouraged to attend the health care department during their 
induction period to discuss their health needs. Prisoners were able to attend a walk-in clinic 
between 8.30am and 10am, and 1.30pm and 3pm. In our survey, significantly more prisoners 
(95%) than at comparator prisons (78%) said that it was easy to see the nurse. 

5.26 GP services were provided by a local practice and there were two sessions a week, on Tuesdays 
and Thursdays. In our survey, significantly more prisoners (72%) than at comparator prisons 
(62%) said that it was easy to see the doctor. Significantly fewer prisoners (58%) than at 
comparator prisons (72%) said that the quality of service from the doctor was good or very good. 
Recent changes to GP prescribing practices meant that a more evidence-based prescribing 
approach was being used to reduce, for example, inappropriate prescribing of skin preparations 
and long-term dependency on strong analgesia except where clinically indicated. We were told 
that when prisoners’ prescriptions were changed, the rationale was carefully explained to them. 
The prisoners we spoke to were generally satisfied with access and the quality of the service. We 
observed some positive interactions between health services staff and prisoners. 

5.27 All prisoner requests to see the GP were triaged by nurses, using a set of protocols. The 
protocols were descriptive of symptoms but did not provide nurses with suitably clear action 
pathways. Prisoners waited a maximum of one week for non-urgent GP appointments and could 
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be seen the same week for more urgent problems. During the working day/week, the nurses 
could contact a GP at one of the other Kent prisons for telephone advice. 

5.28 There were no designated chronic disease management clinics. Prisoners with chronic diseases 
were identified and appropriately followed up individually. Prisoners with continence needs were 
referred to the local PCT continence adviser for advice and supplies. There was satisfactory 
access to community podiatry and optician services under ROTL arrangements. There was no 
waiting list for either clinic.  

5.29 The health care department contained a wide range of health promotion literature, and 
noticeboards in with up-to date, clearly presented health promotion materials. 

5.30 Prescribing by the GPs was electronic, using SystmOne, and the prescription was then printed 
off and signed. Nurses administered medication between 1pm and 1.30pm. They used the 
printed electronic prescription with a pre-printed standard front sheet with a photograph; they 
then signed underneath the prescription to denote collection. There was an up-to-date British 
National Formulary available.  

5.31 In our survey, significantly fewer black and minority ethnic (89%) than white (99%) prisoners said 
that they found it easy to see the nurse, and significantly fewer Muslim than non-Muslim 
prisoners said that they found it easy to see the doctor (50% versus 77%) or nurse (82% versus 
97%). Nurses told us that there had been some instances where black and minority ethnic 
prisoners had shown frustration at the information they had been given by health services staff 
about opening times, and the health advice that they had been given. These nurses believed that 
there had been an implication of discriminatory behaviour, and had recorded these events in 
wing files; however, there had been no formal complaints or racist incident report forms about 
this issue during the previous year. Fuller information was needed in order to understand and 
address the issues underlying the less positive perceptions. 

5.32 There was a condom and dental dam policy. Prisoners were able to access these readily from 
the health care department. 

Recommendations 

5.33 There should be a formal secondary health assessment. 

5.34 There should be routine monitoring of equity of access for prisoners.  

Housekeeping point 

5.35 The triage protocols, including the dental symptom protocol, should include clear pathways of 
action. 

Pharmacy 

5.36 Pharmacy services were provided by HMP Rochester. There were plans to put out to tender the 
pharmacy services across the Kent prisons during 2010. The pharmacy room was in the process 
of being reconfigured in readiness for starting the integrated drug treatment system (IDTS). 
Access to the pharmacy room was restricted to nursing and pharmacy staff.  
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5.37 A pharmacist and pharmacy technician visited the prison monthly. The visits were structured, with 
a different focus for each visit. A written report was left with the prison after each visit. A notice 
displaying times for the pharmacist’s visit was displayed in the waiting room. Prisoners were able 
to request an appointment with the pharmacist but there was little take-up.  

5.38 There were standard operating procedures in the pharmacy but there was no evidence that staff 
had read or complied with them. There was no evidence of regular formal reviews of the 
procedures. 

5.39 Emergency medications were kept in the pharmacy room in a sealed plastic bag and were in 
date. Individual prescription records were kept in a folder in pharmacy. There was an in-
possession protocol and risk assessment tool, which was undated. There were no completed risk 
assessments, either in electronic or paper format, with the prescription chart or the clinical record.  

5.40 During the inspection, all prisoners, except one, had in-possession medication for 28 days. One 
prisoner was on seven days’ in-possession medication, for tramadol. There was a protocol for 
daily in-possession medication. Prisoners could request repeat medications by using a request 
card, which was then given directly to a nurse or by using the box outside the health care 
department.  

5.41 Prescriptions were faxed to the pharmacy department at HMP Rochester after the twice-weekly 
GP clinics. We saw one prescription without a GP signature and another with no designation of 
the prescriber. The faxes were checked by the pharmacist against individual prescription charts 
during her monthly visits. 

5.42 Medications were usually dispensed and delivered within one day if the order was faxed to HMP 
Rochester by 11.30am. If a medicine was required urgently on a non-delivery day, a limited stock 
was held in a cupboard in the pharmacy. Nurses then used dual labels, which were checked by 
the pharmacist at her next visit. Stock levels were monitored monthly by the pharmacist. If a 
medicine was not in stock at the prison, there was an arrangement with a local community 
pharmacy to accept a faxed prescription and supply the prison directly. Paper prescriptions 
completed and supplied outside SystmOne were then entered retrospectively onto the system.  

5.43 All medication prescribed as 28 days in possession was supplied with a patient information 
leaflet. The patient on seven days’ in-possession medication was not automatically given a 
repeat of the patient information leaflet with each new supply. Stock levels were monitored by the 
nurses and dual labelled for individual patients; the pharmacy then cross-checked the stock 
used. There was no routine review of prescribing data. 

5.44 There was a quarterly medicines and therapeutics committee. Attendance was poor, with only 
two people attending the most recent meeting. GPs attended infrequently.  

5.45 There was a wide range of patient group directions, with staff signatures against each group 
type. We were told that they had been signed individually but we did not see the record.  

5.46 There was an over-the-counter list, including paracetamol and ibuprofen, to support special sick 
arrangements. A vending machine for paracetamol, using tokens issued by the health care 
department in advance, enabled prisoners to access simple pain relief themselves. There was a 
PCT prescribing formulary for prescription-only medications.  
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Recommendation 

5.47 Risk assessments should be completed for every prisoner and filed so that the prescriber 
can see them.  

Housekeeping points 

5.48 All standard operating procedures should show evidence of regular review and that staff had 
read and complied with them. 

5.49 All prescriptions should be clearly signed and include the designation of the prescriber. 

5.50 When medication is given in possession for less than 28 days, prisoners should be clearly 
advised that they can request a further patient information leaflet to accompany each new supply 
of medicines. 

5.51 There should be routine review of prescribing data to ensure effective, safe and value-for-money 
prescribing practice. 

5.52 Attendance at the medicines and therapeutics committee should be improved and include regular 
prescriber/medical presence. 

5.53 The patient group directions should show evidence of staff signatures against each individual 
direction.  

Good practice 

5.54 A vending machine for paracetamol enabled prisoners to access simple pain relief themselves.  

Dentistry 

5.55 The dental surgery was clean, light and spacious. The equipment had been replaced in the 
previous four years. Cross-infection control was acceptable and there had been a satisfactory 
dental public health surgery inspection in the previous year. 

5.56 Dental services were provided on a sessional basis through a service level agreement with a 
local community dentist. There was one dental session each week and adequate annual leave 
cover. Dentaline provided the out-of-hours service and there was a protocol for urgent cases.  

5.57 All prisoners presenting with dental symptoms were screened by the nurses and appointed to the 
next available clinic. An emergency appointment was retained for each clinic and filled as 
appropriate. The dentist made all follow-up appointments, and the longest wait for non-urgent 
treatment was four to six weeks. Approximately eight to 12 patients were seen at each session. 
Prisoners were able to access a wide range of treatments, at least equivalent to NHS treatment 
in the community. Prisoners requiring more complex treatments were treated at the dentist’s 
community surgery. Oral health promotion was carried out on an individual basis and did not 
appear to be consistent or prioritised. 

5.58 The dentist did a pre-clinic check of the listed patients on the previous day and we were told 
there were only one or two failures to attend each month. The dentist followed up prisoners who 
changed or failed to attend their appointments, but there was no formal system for this.  
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5.59 The dentist kept her own dental records but did not record on SystmOne. There was inconsistent 
recording of appropriate soft tissue and periodontal condition checks. The dentist was unaware of 
the location of the emergency equipment and it was not clear whether she had participated in 
resuscitation training.  

Recommendations 

5.60 There should be oral health promotion available for all prisoners. 

5.61 The dentist should make and record appropriate soft tissue and periodontal checks.  

5.62 The dentist should be fully informed of the location and use of the resuscitation 
equipment, including training as appropriate.  

Housekeeping points 

5.63 The system for following up patients who fail to attend dental appointments should be formalised.  

5.64 The dentist should record a summary on the electronic clinical record. 

Secondary care 

5.65 Prisoners who required external secondary care appointments went out under ROTL 
arrangements. During their first six months, prisoners were escorted for external health care 
appointments. There was no evidence of delays that compromised clinical needs in the previous 
year. When clinically appropriate, appointments were deferred until the prisoner was beyond the 
first six months.  

5.66 During the inspection, one prisoner was in hospital for palliative treatment and on temporary 
licence. An application had been made for compassionate release. 

Mental health 

5.67 The mental health service had been put out to tender and Oxleas NHS Foundation Trust had 
taken over the service from 1 April 2010. The new integrated clinical model had not yet become 
embedded owing to some staffing retention and contractual issues in the transition period. The 
model reflected a greater emphasis toward meeting primary mental health needs using an 
‘improving access to psychological therapies’ approach. 

5.68 There was one community psychiatric nurse session per week. There had been three community 
psychiatric nurse assessments completed since April 2010. All the assessments had been 
requested by the parole board for risk assessment rather than therapeutic purposes. We were 
not able to access information about earlier mental health referrals and uptake from the previous 
provider. 

5.69 There was one psychiatrist session per fortnight. There had been no assessments under the 
Mental Health Act in the previous year. We were told that prisoners presenting with acute or 
complex mental health needs would be transferred to a prison with a 24-hour health care facility 
pending assessment. There were no day care facilities. Prisoners with complex or acute needs 
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were transferred to a prison with 24-hour health care. There was no counselling service 
available.  

Recommendation 

5.70 Prisoners should have access to an appropriate range of primary mental health 
interventions, including counselling. 
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Section 6: Activities 

Learning and skills and work activities 
 

Expected outcomes: 
Learning and skills provision meets the requirements of the specialist education inspectorate’s 
Common Inspection Framework (separately inspected by specialist education inspectors). 
Prisoners are encouraged and enabled to learn both during and after sentence, as part of 
sentence planning; and have access to good library facilities. Sufficient purposeful activity is 
available for the total prisoner population. 

6.1 There was sufficient good quality purposeful activity to meet the needs of prisoners, and high 
participation rates. Learning and skills and work activities in the prison focused on education, 
training or work in the community and successful resettlement on release. Around 55% of 
prisoners worked outside the establishment daily, and there were excellent links with national 
and local employers and local colleges and community groups. Outcomes for learners were 
good and there was good accredited achievement on most courses, though less formal 
recognition of non-accredited achievements. There were effective links between sentence 
planning and prisoners’ individual learning plans. The quality of prison vocational training was 
good. Teaching was satisfactory, but there was some poor target setting and tracking of 
progress. Leadership and management overall were good, as was the promotion of equality 
and diversity. The use of data had improved significantly. The library provided a good service 
and excellent access. 

Leadership and management 

6.2 Outstanding strategic leadership and management had successfully provided clear direction, 
focusing learning and skills on preparing prisoners for successful resettlement. There were 
high success rates for prisoners’ employment on release. Since the previous inspection, the 
prison cluster arrangements with HMP East Sutton Park had developed further and included 
effective sharing of good practice across the two prisons and the flexible use of learning and 
skills staff. The transfer of the offender learning and skills service (OLASS) contract to the 
Manchester College in August 2009 had been managed smoothly and day-to-day 
management was good. In our survey, prisoners reported positively on access to, and the 
usefulness of, all forms of purposeful activity, including education, vocational training, work, the 
library and PE. 

6.3 There was a clear emphasis on empowering prisoners to manage their own learning goals and 
use their time at the prison effectively to achieve their learning objectives. However, there was 
insufficient use of trained peer mentors to enhance support for prisoners and to enable 
mentors to establish new skills. Punctuality and attendance at learning and skills and work 
were good; any concerns were managed promptly and effectively with individual prisoners.  

6.4 Equality and diversity were promoted well across learning and skills and work, and the majority 
of staff had participated recently in equality and diversity training. Pay was low compared with 
that at many prisoners’ previous prisons, but it was equitable and did not disadvantage 
participation in accredited activities. Access for prisoners with mobility problems was 
satisfactory, with ramps and sufficient space to alter the location of activities if the need were 
to arise. Support and resources to assist prisoners with a disability were good. A thorough 



HMP Blantyre House  46

ethnic monitoring analysis for education had recently been completed. Differences in 
representation from different groups had been discovered and researched thoroughly.  

6.5 The prison provided a safe environment for learning. All relevant staff had been vetted and 
received Criminal Records Bureau clearance. Risk assessments were in place, including for 
arrangements across the cluster prisons, to widen the learning and skills on offer for prisoners. 
Health and safety and security risk assessments took place before prisoners participated in 
education, training and/or work in the community, but sometimes the police checks delayed the 
start dates.  

6.6 The successful continuous quality improvement had ensured that the learning and skills 
provision was flexible and responsive to the wide and ever-changing range of individual 
prisoners’ needs. The quality improvement group met quarterly and worked well to improve the 
quality of the provision. Most of the issues identified at the previous inspection had been 
addressed and plans were well developed to resolve others. The self-assessment process was 
inclusive and the self-assessment report contained clear and accurate judgements. The use of 
data had improved since the previous inspection and was good.  

Induction 

6.7 Arrangements for information, guidance and support were good and were managed well by 
prison staff. The effective introduction to learning and skills and work involved a focused 
individual interview, supported by a good quality, useful learning and skills booklet, outlining 
the provision on offer. 

6.8 The accredited two-day ‘pathways’ induction course supported prisoners in identifying personal 
targets and goals, with an emphasis on self-empowerment and managing their time effectively 
in preparation for successful resettlement. Staff supported prisoners in preparing for sentence 
planning boards and in linking their learning targets to sentence planning objectives.  

Work 

6.9 In our survey, 99% of prisoners said that they had had a job while at the prison. Prisoners 
could work in the community while released on temporary licences and after they had 
completed activities inside the prison perimeter for four to six months. There were good links 
with external partners, and progression into employment on release was excellent, at 90%. On 
average, 60 prisoners left the prison daily for external prison-project work, unpaid community 
work or paid employment with national and local employers, depending on the stage in their 
sentence. However, employment by family and friends, agencies and self-employment were 
not allowed. This had resulted in some prisoners being unable to have external work 
placements relating to their qualifications and resettlement goals. 

6.10 Prison work allocation was fair and reflected prisoners’ aspirations, matched against their 
needs. They received satisfactory inductions into their work activities. Health and safety and 
the use of personal protective equipment were satisfactory. Prisoners developed a sense of 
responsibility toward managing their work. Employability skills were not formally recognised or 
recorded but work was in progress to develop appropriate systems to rectify this.  

6.11 There were fewer than 50 daily work places in the prison, which was appropriate, as only 
around 45% of the population was available for work inside the prison daily. Although some 
work did not fully occupy prisoners for the whole day, it could be combined with education 
classes. There was also some shift work, including at weekends. The two highest employment 
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areas were the prison kitchen, employing 12 prisoners, and cleaning, with, on average, 14 
cleaners a day. In addition, there was work as orderlies, on the gardens party or in the 
community. Despite good developments in land-based work, catering and cleaning, and 
accredited training being offered, some workers, such as the orderlies, had missed 
opportunities to gain accredited recognition of skills learnt through work. The large orchard 
remained out of bounds (see security section) and the extensive grounds were not used, for 
example as allotments to develop prisoners’ self-sufficiency skills and promote sustainability.  

Vocational training 

6.12 In our survey, 97% of prisoners said that they had been involved in vocational training at the 
establishment, which was significantly more than at comparator prisons. During the inspection, 
around 20 prisoners were engaged in vocational training in the prison. The range of vocational 
courses available had improved, with qualifications offered in catering, gym instruction, 
cleaning and business enterprise. Progression opportunities into external college provision 
were good and offered higher levels. In September 2009, 16 prisoners had begun college 
courses, many combining these with related work. Retention was high on construction, 
information technology, floristry, and catering and hospitality courses.  

6.13 Success rates on vocational courses were high. Prisoners achieved their qualifications and 
also developed personal and organisational skills. They developed good employment skills 
and were encouraged to take responsibility for their work and personal life. Safe working 
practices were used in the prison workshops. The newly re-established accredited cleaning 
course was tutored by a prisoner from a nearby prison and was being used to train a Blantyre 
House member of staff and four prisoners to be qualified trainers/assessors.  

6.14 The quality of provision was good. The use of initial assessment was satisfactory, although not 
always timely. Target setting was good and the monitoring of learners’ progress was excellent 
on the catering course. Training and learning were good, and tutors supported prisoners well.  

6.15 The management of vocational training was effective. Trainers were enthusiastic, well qualified 
and suitably experienced. Resources were good, especially in the construction workshop, 
which had large individual booths for prisoners to work in. Developments to qualify prison staff 
and peer mentors as cleaning instructors were progressing well and plans to expand the range 
and the levels of courses in construction and catering were well developed. 

Education 

6.16 In our survey, 99% of prisoners, significantly higher than the 81% comparator, said that they 
had been involved in education while at the establishment. Of these, 81% said that they 
thought the education received would help them on release. Around 50 to 60 prisoners 
participated in the prison’s part-time education courses each week, usually combining 
attendance with work, either in the prison or externally through ROTL. Each day, around 25 
part-time education places were available. The range of subjects was good and chosen to 
meet the needs of the prisoners.  

6.17 The core subjects of literacy, numeracy and information technology which were offered 
regularly and were appropriately supplemented by additional accredited courses, such as 
employment skills, first aid, food hygiene, alcohol awareness, personal budgeting and money 
management. There was effective management of education waiting lists, and the flexibility of 
the provision enabled courses to be offered as soon as numbers became viable. However, 
cooking for independent living and family integration was not offered to support successful 
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resettlement. Art was offered for recreation; it was not accredited but the standards of work by 
many prisoners were high and they entered the Koestler competition and exhibited their work 
locally in the community. There was celebration of prisoner achievements and good displays of 
prisoners’ work. 

6.18 Achievement rates were high overall, but those for literacy level 2 and numeracy levels 1 and 2 
were too low. Prisoners’ confidence and self-esteem improved while they were in learning but, 
as acknowledged in the self-assessment report, non-accredited aspects of personal 
development were not formally recognised and recorded. 

6.19 Teaching was satisfactory, with good promotion and use of activities, which fully engaged 
prisoners in taking responsibility for their own learning and progress. Class numbers were low 
and prisoners received individual attention but there was insufficient planning, and target 
setting was too weak to enable individual prisoners’ progress in education subjects to be 
monitored and measured effectively. Learning resources were generally satisfactory but there 
were too few consumable resources for art and design, and the computer server could not 
meet the demands placed on it.  

6.20 Education courses were delivered five days a week, from 9.30am to 11.30am and 1.30pm to 
4pm, and on two weekday evenings. There was also open access to facilities seven days a 
week, for 12 hours a day, from 8am. Accredited information technology courses included 
Computer Literacy and Information Technology (CLAIT), CLAIT Plus, Photoshop, Web Design 
and In Design. 

6.21 There was good management of the education provision and OLASS contract, and effective 
teamwork between the college staff at the prison and prison managers. Teaching staff and 
good practice were shared effectively across the two cluster prisons. The self-assessment 
process integrated the education provider’s findings into the prison-wide report for quality 
improvement. 

Library 

6.22 The library service was contracted to Kent County Council. The provision was good and it was 
managed well by a qualified librarian who worked 19 hours a week. She was supported by an 
orderly who worked flexible hours each week; he was trained to access the county’s computer 
system for issuing and returning books and for adding borrowers’ cards. However, 
accreditation for skills learnt through his work had not been offered. Access was excellent, 
opening hours were 12 hours daily, including Saturdays and Sundays; and physical access 
was good.  

6.23 In our survey, 76% of prisoners said that they went to the library at least once a week, which 
was significantly higher than the comparator (59%) and than at the time of the previous 
inspection (68%). Many prisoners used the library regularly to read the daily newspapers and 
75% also borrowed an average of 170 items each month. Statistical data were collected 
systematically, analysed thoroughly and used effectively to monitor library usage.  

6.24 The library stock included a range of fiction and non-fiction texts, including easy-read books, 
multi-media packs consisting of books with CDs or DVDs, and some vocational training books, 
all of which could be borrowed. It also held a reasonable stock of foreign language books, and 
was able to source them through Kent County Libraries; books were currently on order for a 
Farsi-speaking prisoner (see also section on race equality). The librarian liaised with guidance 
staff to monitor prisoners’ vocational aspirations and source relevant books. Annual user 
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surveys and stock surveys helped to ensure that the library resources reflected user needs. 
Good arrangements with the Kent County Library Service allowed prisoners to request and 
obtain other books on loan when the need arose.  

6.25 Mandatory publications, including Prison Service Orders (PSOs), were available and copies 
could be downloaded by the librarian from the internet. Prisoners could also access a limited 
number of PSOs themselves, using the prison’s intranet. Good provision was made by the 
librarian for prisoners when they reached the community work stage, to visit the local library for 
an ‘internet taster’ session. This enabled them to set up an email account and learn to use a 
search engine.  

6.26 A wide range of activities were organised successfully to encourage prisoners to improve their 
reading and writing skills. These included a reading group, which met every six to eight weeks, 
the six-book challenge and the Storybook Dads scheme. The librarian and the head of learning 
and interventions collaborated effectively to organise family days in the prison and to promote 
family learning. This good teamwork also extended to the librarian’s participation in the prison 
learning and skills quality improvement group and OLASS education meetings. 

Recommendations 

6.27 Managers should further increase the training for and use of peer mentors across 
learning and skills activities. 

6.28 Managers should address delays in the police checking process for prisoners with 
relevant police services. 

6.29 Individual risk assessment should determine the use of appropriate paid work 
opportunities. 

6.30 Security relating to prisoner access to the orchard should be reviewed and work 
opportunities introduced on the site, to encourage self-sufficiency skills and promote 
sustainability. 

Housekeeping points 

6.31 Managers should provide sufficient consumables for art and design, and ensure that the server 
has sufficient capacity. 

6.32 Planning and target-setting should be sufficiently rigorous to enable effective monitoring. 

6.33 The library orderly should be given the opportunity to gain accreditation for skills learnt through 
work. 

 

Physical education and health promotion 
 

Expected outcomes: 
Physical education and PE facilities meet the requirements of the specialist education 
inspectorate’s Common Inspection Framework (separately inspected by specialist education 
inspectors). Prisoners are also encouraged and enabled to take part in recreational PE, in safe 
and decent surroundings. 
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6.34 The PE department offered a satisfactory range of well-used recreational activities. PE 
induction arrangements were satisfactory. There were insufficient PE staff to cover absences 
across the two clustered prisons, and insufficient use of PE-qualified prisoners. The good 
range of indoor and outdoor facilities could not be used simultaneously with direct PE staff 
supervision. There were few accredited PE courses. 

6.35 New arrivals had a PE induction after they had been assessed by health services staff to 
determine their level of fitness for recreational or remedial PE. Health services staff worked 
closely with PE staff to report any health concerns and to help to plan programmes of remedial 
activities. The PE induction included information on the safe use of weight training and 
cardiovascular equipment, manual handling techniques, health and safety, and courses run by 
PE staff. Prisoners’ health could be rigorously assessed, on request, using a computer 
program, and the individual profile produced was then used to compile a personalised exercise 
programme. There were few accidents, the most recent one being two years earlier. 
Inappropriate behaviour was not tolerated. 

6.36 Staff made efforts to meet the diverse needs of prisoners. A well-advertised over 50s class had 
been introduced for one hour a week, team sports were encouraged and a walking and/or 
running session took place on Sunday mornings. Sports days for prisoners’ family and children 
were held several times a year. Each week, a football team participated in the first division 
West Kent Sunday football league. An annual five-a-side football tournament was played, with 
eight teams drawn from the local community and two from the establishment. In our survey, 
significantly more prisoners (74%) than the comparator (61%) said that they went to the gym at 
least twice a week. 

6.37 There was satisfactory promotion of PE using posters displayed around the prison, including in 
the residential house. Overall, the range of PE accommodation was good, but it was in 
different buildings, making simultaneous direct supervision difficult for PE staff. In the main 
gym, the limited ventilation, ceiling-mounted radiators and lack of air conditioning reduced the 
effectiveness of the environment for intensive physical activity. The range of equipment 
available there was satisfactory but some, such as the cycles and the rower, were old and in 
poor condition. Prisoners had good access to the cardiovascular gym/suite in the residential 
house, which was available outside the main gym’s opening times. Four prisoners who were 
qualified gym instructors supervised the use of the suite, but PE staff were unable directly to 
supervise these peer instructors’ work.  

6.38 Two PE instructors were responsible for PE activities at both prisons in the cluster, so there 
was inadequate cover for staff absence. The establishment’s main PE facilities were closed 
during the day on Tuesdays, on Thursday evenings and on Saturdays, and at other times if a 
PE instructor was absent. The lack of PE supervision limited the number and range of PE 
activities that could be offered, especially as there were no prisoners or prison staff who were 
trained in sports and games, and the prisoners who were qualified gym instructors were not 
used in the main gym.  

6.39 There were few accredited PE courses. Recruitment to the reintroduced gym instructors 
courses at levels 2 and 3 was low, and initial assessment was being revised following poor 
retention on the level 2 course and the poor achievement of the awards.  

6.40 There was insufficient management of PE activities to provide clear direction, introduce new 
provision and implement quality improvements. There was a gap in the provision of PE 
courses related to health promotion. 
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Recommendations  

6.41 The location and use of the main gym should be reviewed, to offer efficient use of 
facilities. 

6.42 The ageing equipment in the main gym should be replaced as soon as possible; in the 
meantime, it should be monitored carefully and its use should be limited. 

6.43 Managers should ensure that there are sufficient PE instructors to cover for notified 
staff absence. 

6.44 Sports and games training should be provided for prisoners and prison staff.  

6.45 The management of PE should be improved to ensure that quality improvements are 
implemented. 

6.46 PE courses relating to health promotion should be introduced. 

Housekeeping points 

6.47 Prisoners qualified as gym instructors should be used for activities in the main gym. 

6.48 The gym instructors courses should be fully evaluated to ensure that appropriate changes are 
made. 

 

Time out of cell 
 

Expected outcomes: 
All prisoners are actively encouraged to engage in out of cell activities, and the prison offers a 
timetable of regular and varied extra-mural activities. 

6.49 Prisoners could move freely around the prison for most of the day. A variety of activities were 
available but there were insufficient activities for prisoners on the six-month ‘lay down’ and a 
lack of association space. 

6.50 Prisoners could move freely around the prison until 9.30pm. From 9.30pm until 11pm, they had 
access to their rooms, the quadrangle outside the accommodation house and a snooker room. 
After 11pm, prisoners were locked into the house but could move freely within it. Prisoners had 
keys to their rooms. In our survey, significantly more prisoners (65%) than the comparator 
(52%) said that they spent 10 or more hours out of their rooms on a weekday.  

6.51 There was a range of out-of-cell activities, including a gym, information and communications 
technology suite, library, classrooms for self-study and a football pitch, and these were used 
well. However, there were insufficient daytime recreational activities available during the initial 
period (normally of six months) before the first ROTL. 

6.52 During the inspection, prisoners used the quadrangle between 9.30pm and 11pm, as the 
weather was good. In winter, they were unable to use the quadrangle and there was limited 
association space in the house. 
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Recommendation 

6.53 Association facilities in the house should be sufficient to meet the needs of all 
prisoners. 
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Section 7: Good order 

Security and rules 
 
Expected outcomes: 
Security and good order are maintained through positive staff-prisoner relationships based on 
mutual respect as well as attention to physical and procedural matters. Rules and routines are 
well-publicised, proportionate, fair and encourage responsible behaviour.  

7.1 The physical perimeter of the prison consisted of a fence, within which prisoners had free 
movement. The positive staff–prisoner relationships were reflected in good dynamic security. 
Security information reports were submitted by staff of all grades, and the number had 
increased during the previous year. Prisoners were informed of the establishment’s rules on 
induction. A risk assessment board was used for dealing with recategorisation for security 
matters. 

Security 

7.2 The security department was staffed by a senior officer and an operational support grade. The 
physical perimeter of the prison was marked by a fence, and prisoners had free movement 
within this boundary. There had been few absconds. 

7.3 A total of 257 security information reports (SIRs) had been submitted in 2009, and 185 in 2010 
to date. This represented a significant increase, which staff said had come about as a result of 
training, increasing staff awareness about the purpose of SIRs and what needed to be 
reported.  

7.4 The most reported issues were illicit DVDs, mobile telephones and related equipment, and 
drugs. A joint security committee (with HMP East Sutton Park) met monthly and in recent 
months had been well attended by residential, security and other staff. Discussions were 
focused on intelligence, and information was published to staff, including current security 
objectives. This process was supported by the positive and interactive staff–prisoner 
relationships, which we observed and prisoners reported (sees section on staff–prisoner 
relationships).  

7.5 At the time of the inspection, there were no banned visitors or prisoners on closed visits (there 
was no facility for this) and no record of any such action being taken since the previous 
inspection. 

7.6 Prisoners’ access to internal work and activities was not unduly restricted by security 
considerations, and any prisoners could be considered for any work activity. However, they 
were not allowed access to the orchard area unless supervised by staff. This restriction had 
resulted from two separate incidents, nearly four years previously, and had not been reviewed 
since. Security clearance procedures for external work activities had been streamlined 
recently, to speed up the process, but there were still long delays in police checks of work 
placements in some areas (see recommendation 6.28).  

7.7 Women prisoners from HMP East Sutton Park frequently came to the establishment, to 
undertake courses or other work, and for some special occasions. No obvious problems had 
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arisen. Staff, female and male prisoners alike felt that these visitors were always safe at the 
establishment. However, the presence of sometimes unescorted female prisoners inevitably 
introduced an element of risk that required careful management (see main recommendation 
HP39). 

Rules 

7.8 Prisoners were informed of the rules during induction, and staff applied them sensibly. When 
issues such as illicit activity and release on temporary licence (ROTL) breaches arose, a risk 
assessment process was used to determine whether prisoners were suitable to remain at the 
prison or required recategorisation for security reasons. Community visits and work could be 
removed for a period of time (known as ‘grounding’) or prisoners could be transferred back to 
closed conditions, according to the seriousness and circumstances of the misdemeanour. 
There did not appear to be excessive use of these measures. Ten prisoners had appeared 
before a board since January 2010. Of these, two had been returned to closed conditions and 
the remainder had been grounded for between one and 14 days. We noted from the 
documentation that prisoners were given every chance to improve their behaviour, and that 
they were returned to closed conditions only when absolutely necessary for the safety of 
others, including the public.  

 

Discipline 
 

Expected outcomes: 
Disciplinary procedures are applied fairly and for good reason. Prisoners understand why they 
are being disciplined and can appeal against any sanctions imposed on them. 

7.9 There were few adjudications, and they were properly conducted. There had been no recorded 
use of force since the previous inspection. 

Disciplinary procedures 

7.10 There had been six adjudications since January 2010. There was no segregation unit, and 
adjudications were conducted in the boardroom in the main accommodation area, which was 
suitable for this purpose. 

7.11 We examined the records of all the adjudications. They had been completed properly and 
records showed that a full investigation into each incident had been carried out. Prisoners had 
had ample time to prepare. Offences had related mainly to breaches of ROTL, including 
returning late and drinking alcohol. Punishments were in accordance with a published tariff, 
and prisoners were referred to a risk assessment board following the adjudication, to consider 
their suitability for continued ROTL or to stay at the establishment (see section on security and 
rules).  There was no evidence of collective punishments, and prisoners told us that this did 
not happen. 

The use of force 

7.12 There was no record of force being used since the previous inspection.  
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Segregation unit 

7.13 There was no segregation unit. It was commendable that the population was managed without 
recourse to separation.  

 

Incentives and earned privileges 
 

Expected outcomes: 
Incentives and earned privilege schemes are well-publicised, designed to improve behaviour 
and are applied fairly, transparently and consistently within and between establishments, with 
regular reviews.  

7.14 There was no formal incentives and earned privileges policy; all prisoners were considered to 
be on the enhanced regime. Poor behaviour was dealt with by the risk assessment process 
and a risk management board for community visits and work, or by intervention from personal 
officers.  

7.15 There was no formal incentives and earned privileges policy; all prisoners were considered to 
be on the enhanced regime. There were some entries by personal officers in individual files on 
P-NOMIS relating to poor behaviour, which appeared to be dealt with by intervention from staff 
and in particular personal officers, through discussion with the prisoner. 

7.16 Prisoners said, and we observed, that continued or more serious poor behaviour, such as a 
breach of licence conditions, was dealt with through the process of risk assessing prisoners’ 
access to community visits and work (see section on security and rules). 
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Section 8: Services 

Catering 
 

Expected outcomes: 
Prisoners are offered varied meals to meet their individual requirements and food is prepared 
and served according to religious, cultural and prevailing food safety and hygiene regulations. 

8.1 Prisoners were generally satisfied with the standard of catering and there was appropriate 
consultation with them. Grab bags for outworkers contained less fresh and appetising food. 
Religious and special dietary requirements were observed. Prisoners working in the kitchen 
could acquire qualifications. There were no opportunities for prisoners to cook for themselves. 
The kitchen was well equipped but contained unhygienic open drains. 

8.2 Food was prepared daily on site, in a purpose-built kitchen adjoining the communal dining 
areas. Much of the kitchen equipment had recently been replaced and was in a good state of 
repair. However, as there was no dishwasher, all utensils, pots, crockery and cutlery were 
hand-washed. The ageing open drains in the kitchen were unhygienic and a potential health 
hazard. The grilles to the drains were hand-washed daily with the large cooking vessels. 
During a night visit, we found an uncovered bin containing kitchen waste. 

8.3 Religious and special dietary requirements were fully observed. Halal and vegetarian options 
were available daily. At least one Muslim prisoner always worked in the kitchen. The Muslim 
chaplain visited the dining room twice a week, on Mondays and Fridays, and had worked with 
the catering manager to address occasional concerns about cross-contamination. Frozen halal 
meat was stored in two dedicated refrigerators which contained no non-halal meat. Separate 
serving spatulas and utensils, clearly marked with red handles, were used to serve halal food.  

8.4 The kitchen was managed by a catering manager who was also responsible for HMP East 
Sutton Park. There were 2.5 full-time equivalent staff and a total of 12 prisoner workers, with 
six on duty at a time. Prisoners were asked to complete a questionnaire on their health status 
before working in the kitchen. The catering manager was qualified to award catering National 
Vocational Qualifications (NVQs). Two prisoners working in the kitchen had been awarded 
catering NVQs and a further four were undergoing the training.  

8.5 The menus operated on a four-week rota. Prisoners could have five portions of fruit or 
vegetables a day. Salad was served every lunchtime on weekdays, and vegetables 
accompanied the evening meal and the Sunday lunch. Some of the food served was grown in 
the prison grounds. The quantity, quality and variety of food were satisfactory. Nearly half of 
prisoners in our survey thought the food was good or very good, though satisfaction with the 
food had declined since the previous inspection when 79% rated it as good.   

8.6 The menu was discussed at the prisoner consultative meetings. There was a food comments 
book in the dining hall, which was regularly checked and responded to by the catering 
manager. Many of the recent comments were positive. Two food surveys had been conducted 
in the previous year. The initial response rate had been low (only 10 prisoners had responded) 
and the second slightly better (30 responses). The results of the survey were displayed on the 
catering noticeboard in the accommodation house.  
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8.7 A breakfast of porridge, cereals, rolls and toast was served every morning between 7.45am 
and 8.30am. Lunch was served at 12.30pm and dinner at 5.30pm. Prisoners received two hot 
meals a day during the week. At weekends, they had a brunch at lunchtime and a cold grab 
bag in the evening, which always contained a piece of fruit. Prisoners complained about the 
quality of the grab bag food. The catering manager confirmed that the grab bag was prepared 
in the morning and placed in a refrigerator at 11.30am. This caused the baguettes to harden. 
In spite of the establishment’s resettlement function, there were no opportunities for prisoners 
to cater for themselves. 

8.8 Prisoners generally had good access to drinking water. However, at the time of the inspection, 
building work on the integrated drug treatment service impeded the access of some prisoners 
on the ground floor to drinking water at night – particularly those with disabilities on the south 
wing.   

8.9 All prisoners were able to dine in association, and each prisoner had his own place in the large 
dining hall, where they kept their own crockery, cutlery and a tea towel. After each meal, 
prisoners washed their plates and cutlery in a dish by the sink. Prisoners with mobility issues 
were able to sit close to the servery.  

8.10 The dining room was well supervised. Members of the senior management team (SMT) 
regularly supervised the serving of lunch. However, some stood behind the servery without 
wearing the appropriate clothing.  

Recommendations 

8.11 The open drains in the kitchen should be removed.  

8.12 Grab bags for outworkers should contain food which is fresh, nutritious and 
flavoursome.  

8.13 Managers should ensure that all prisoners can easily to access drinking water at night. 

Housekeeping points 

8.14 The grilles for the drains and other cooking utensils should be washed separately 

8.15 Kitchen bins should be kept covered, and emptied every night. 

8.16 All staff behind the servery should wear the appropriate clothing.  
 

Prison shop 
 

Expected outcomes: 
Prisoners can purchase a suitable range of goods at reasonable prices to meet their diverse 
needs, and can do so safely, from an effectively managed shop. 

8.17 Prisoners were dissatisfied with the range of goods available from the shop. The systems for 
ordering and delivering shop goods were efficient. Newly arrived prisoners were given a cash 
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advance in order to purchase goods from the shop, but this was not always possible for 
prisoners arriving from private prisons. 

8.18 In our survey, significantly fewer prisoners (41%) than at comparator prisons (52%) said that 
there was a wide enough range of shop goods to meet their needs; Muslim prisoners were 
particularly negative in this regard, with only 5% compared with 50% of non-Muslims saying 
this. The lack of halal products on the shop list had been raised in the June 2010 diversity 
meeting. This had been actioned and additional halal food items added to the list. Prisoners 
had access to newspapers and to catalogues. Vegetarian, vegan, halal and kosher items were 
clearly identified on the shop list and products were available for prisoners who were lactose 
intolerant.  

8.19 The systems for ordering and delivering shop goods were efficient. The shop list was issued to 
every prisoner once a week, on a Thursday. At the same time, prisoners were issued with the 
balance on their spending account. DHL, the company contracted to run the shop, picked up 
the orders on a Sunday, and the purchased products were delivered on a Wednesday. 
Prisoners collected their products from DHL staff and were encouraged to check the contents 
with the DHL staff member.  

8.20 Most prisoners arrived from other public sector prisons, and money from their individual 
spending accounts was documented on P-NOMIS. Reception staff could instantly see how 
much money a newly arrived prisoner had and provide an advance to him. For prisoners 
arriving from privately run prisons, the situation was slightly more complicated, in that reception 
staff telephoned the private prison and requested written confirmation of their spending 
account balance before issuing an advance. Prisoners in our groups complained of waiting 
several weeks to access their spending accounts after being transferred from a privately run 
prison. Prisoners who arrived with no money were provided with a smoker’s or non-smoker’s 
pack.  

Recommendations 

8.21 A broader range of goods should be made available in the shop after consultation with 
prisoners.  

8.22 All prisoners, including those arriving from privately run prisons, should be offered an 
advance of up to one week’s pay, to use in the prison shop, with repayment staged over 
a period of time. 
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Section 9: Resettlement 

Strategic management of resettlement  
 

Expected outcomes: 
Resettlement underpins the work of the whole establishment, supported by strategic 
partnerships in the community and informed by assessment of prisoner risk and need. 

9.1 The resettlement function was well managed and underpinned by a thorough reducing 
reoffending policy. Resettlement meetings were well attended. There was a small but effective 
offender management unit. It was at the heart of the prison’s resettlement function and 
integrated a large number of internal and external interventions, including paid work and a 
range of locally based college learning and training opportunities, through release on 
temporary licence. 

9.2 There was an up-to-date resettlement strategy, which was informed by a needs analysis, 
drawn from the sentence planning objectives defined for every prisoner. There was a 
resettlement meeting each month, alternating between Blantyre House and East Sutton Park, 
which was attended by many departments and covered each of the pathways systematically.  

9.3 The offender management, resettlement and lifer management functions were all integrated 
within a single offender management unit (OMU). This included the head of offender 
management, a senior officer, an officer responsible for all offender assessment system 
(OASys) assessments, two case administrators and a seconded probation officer. 

9.4 The OMU comprised a closely integrated group of officers who met daily to review operational 
issues. A specialist prison officer undertook the OASys assessments of all new admissions 
that the offender manager did not undertake. The officer had received initial training to 
undertake this work. The seconded probation officer met all newly admitted prisoners and 
examined the accompanying paperwork to look for gaps in information and to assess whether 
there were underlying needs which had not been previously evident.  

9.5 The case administrators prompted all time-related actions and were the communications hub 
for all contact with offender managers. When professional judgement was required, the 
seconded probation officer was involved. The senior officer contributed to multi-agency public 
protection arrangements (MAPPA) meetings in the community at levels 2 and 3. The head of 
offender management joined them for key risk monitoring and induction board meetings. 
These staff demonstrated an understanding of their specific individual contributions to the 
collective task. However, there was neither a staff supervision policy, nor a training and 
development plan across the OMU team. 

9.6 Although both the senior officer and the personal officers tried to see prisoners regularly, they 
did not have structured meetings with them and neither saw themselves as driving offender 
management. Notes recorded on the electronic case record were generally brief and basic. 
Overall, outcomes were good but depended on information retained in, and passed between, 
the minds of OMU staff, rather than recorded in detail. This worked well while these staff were 
present but the summary nature of file information, and the lack of an identified offender 
supervisor for each prisoner created a risk, in principle, that individuals might fall through the 
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net. OMU staff tried to act as a team and provide coherence, but no one person was at the 
helm of particular cases.  

9.7 In our survey, prisoners reported significantly less favourably than at the previous inspection 
about knowing whom to contact in the prison to get help with a range of resettlement issues, 
including finding a job, finding accommodation, money and finances, claiming benefits, 
arranging a place at college or in continuing education, and accessing health services. The 
reasons for this were unclear, and the survey results across most of these areas remained 
significantly more positive that at comparable prisons. 

Recommendations 

9.8 There should be a staff supervision policy and an associated training and development 
plan for offender management unit staff. 

9.9 Managers should consult prisoners on the reasons for a perceived decline in access to 
resettlement help within the prison, and act on any findings. 

Housekeeping points 

9.10 There should be a review of information systems, to maximise the amount of relevant case 
information that is accessible to all offender management unit staff from a single source. 

9.11 The role of offender supervisor should be clarified. 
 

Offender management and planning 
 

Expected outcomes: 
All prisoners have a sentence or custody plan based upon an individual assessment of risk and 
need, which is regularly reviewed and implemented throughout and after their time in custody. 
Prisoners, together with all relevant staff, are involved with drawing up and reviewing plans. 

9.12 The offender management unit aimed to deliver a service to all prisoners, regardless of 
whether they were in or out of scope of offender management. Sentence plans were generally 
timely, relevant and appropriately monitored. They contained varying levels of detail. There 
was an appropriate reliance on prisoners using their initiative in seeking advice and 
supplementary interventions, and using their free time constructively. Good progress was 
made towards sentence plan objectives. The prison had a public protection policy and 
systematically addressed public protection issues and the risk of harm to others posed by 
prisoners. The inter-departmental risk management team met regularly to assess any new 
multi-agency public protection arrangements (MAPPA)/risk to children concerns and worked 
well. 

Sentence planning and offender management 

9.13 Assessment and intervention planning were well integrated from the early stages of induction. 
A full OASys assessment was carried out on every prisoner within six weeks of reception. Also 
within this period, each prisoner completed the two-day pathways course, which generated a 
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statement of needs and objectives relating to the resettlement pathways. These outputs, 
together with the individual learning plan, were used as the basis for the induction board, to 
which family members were regularly invited; from this, a coherent set of objectives was 
constructed, with sequencing as appropriate. Prisoners were expected to take the initiative in 
seeking help and advice, in accessing interventions and activities in line with their sentence 
plans, and in making constructive use of their time. Alongside the emphasis on reducing 
reoffending, was an appropriate focus on risk, the key assessment taking place at the risk 
management board held before the decision was first made to grant release on temporary 
licence (ROTL). ROTL was systematically implemented and monitored to support resettlement 
objectives. 

9.14 Prisoners were routinely encouraged to invite family members to sentence planning boards 
and engaged well with the process. Targets set in sentence plans were appropriate to 
individual risk and need, and were specific and timed. Education targets were included in 
almost all cases. Sentence plans drew upon and informed the work of the full range of 
departments in the prison. 

9.15 Quality assurance of OASys assessments and sentence plans was provided by a mutual 
arrangement with the OASys manager at HMP East Sutton Park. This appeared to work 
effectively, in spite of the lack of direct supervision by a manager of higher grade. Major risk 
management boards were held in preparation for the initial decision on the first stage of 
temporary release. Senior managers from relevant departments attended these. 

9.16 We read case files relating to 18 prisoners, 10 of whom were in scope of the offender 
management model. All 18 had been allocated to a personal officer within two days of arrival at 
the prison, although it was not always clear that they met them promptly (see paragraph 2.20 
and recommendation 2.21). This officer was the prisoner’s key link, and was referred to as the 
personal officer. The term ‘offender supervisor’ appeared not to be current, which might have 
explained why, in our survey, only 60% of prisoners said that they could identify their offender 
supervisor. The senior officer (offender management) oversaw the general progress of the 
prisoners by checking on personal officer records. 

9.17 Although we considered only half of case files to be well organised and comprehensive, in 
those for which the recording of information was completed, it was usually clear and timely. All 
cases, except for one in-scope case, had had an OASys assessment completed, on time and 
of sufficient quality. All in-scope and all but one out-of-scope cases had an allocated offender 
manager, and these allocated managers were always promptly informed of prisoner transfers 
and offered the opportunity to become involved in the induction board and sentence planning 
processes. All cases had had a sentence plan completed (or adjusted, in the case of those 
recently completed in the prisoner’s previous establishment) promptly at the start of the 
sentence, informed by relevant assessments and appropriate to the purposes of sentencing. 
Nearly all plans were shared with other workers involved with the case. All sentence plans 
included objectives to address reduction of the likelihood of reoffending and of risk of harm. 
Two-thirds of sentence plan objectives focused correctly on the outcome in terms of reducing 
the risk of reoffending, rather than on the intervention itself. There was, unusually, a generally 
good level of attention to a logical sequencing of objectives and activities.  

9.18 Almost all likelihood of reconviction assessments and sentence plans were reviewed in line 
with the required timescales. In our survey, 93% of respondents said that they had a sentence 
plan (significantly better than the 69% comparator), 49% that staff had helped them to address 
their offending behaviour while at the prison (significantly better than the 38% comparator) and 
54% that any member of staff had helped to prepare them for release (against 36% 
comparator). 



HMP Blantyre House  64

9.19 The level of contact between the offender manager (outside probation officer) and the prisoner 
met the national standard in only five out of the 10 in-scope cases but in five out of the eight 
out-of-scope cases. There were few examples of commitment by offender managers to their 
work with prisoners, particularly for out-of-scope cases, and minimal evidence of their 
motivation and support of the prisoner and reinforcement of his positive behaviour. In none of 
the cases did offender managers appear to coordinate the work of the other workers involved 
with the case.  

9.20 In all but one case, interventions had been delivered in line with the sentence plan. In 11 of the 
18 cases, the prisoner had attended an accredited programme. Sentence plan objectives had 
been achieved, at least partly, in 16 of the 18 cases, and fully in the other two. In virtually all 
cases, constructive interventions had encouraged and challenged the prisoner to take 
responsibility for his actions and decisions related to his offending.  

9.21 Victim awareness work had been undertaken in 14 out of 16 cases to which it was applicable, 
and in 11 of these there was evidence that, as a result, the prisoner had shown increased 
victim awareness. All the cases showed evidence that full attention had been given to issues of 
promoting community integration/reintegration.  

Public protection 

9.22 Prisoners posing a risk of harm to others were clearly identified in OASys assessments. In the 
sample we saw, eight were recorded as being of medium risk of serious harm to others, while 
a further seven were assessed as being of high risk. There was structured management 
involvement in all seven cases of high risk of serious harm and in four safeguarding cases. 

9.23 A risk of harm screening had been completed, promptly, in 17 of the 18 cases we reviewed. In 
four in-scope cases, the screening was inaccurate. A full risk of serious harm analysis was 
required in 16 cases, and it had been completed promptly in almost all cases.  

9.24 Of the 16 completed analyses, 13 were of sufficiently good quality. The levels of risk of harm 
posed to various categories of persons were generally correct, and risk of harm assessments 
were reviewed thoroughly in line with required timescales or following any significant change. 

9.25 Risk of harm issues had been communicated appropriately for all but three cases, and risk 
management plans had been completed on time in all but one case. Plans for four of the in-
scope cases were insufficiently comprehensive, and the details of three of these had not been 
shared with all relevant others.  

9.26 The probation officer and senior officer frequently attended pre-release MAPPA meetings. In 
the six cases we examined, which fell within the MAPPA process (all in scope), MAPPA had 
been used effectively in the community in only two of them. In these and the small number of 
cases involving children with multi-agency safeguarding procedures, the prison had fulfilled its 
responsibilities well, establishing and following proper procedures. Any concerns centred on 
the difficulties of prison staff in seeking information from, and engaging, offender managers 
and the police. 

Indeterminate-sentenced prisoners 

9.27 The number of prisoners with indeterminate sentences had risen since the previous inspection 
from 25 to 38. Of these, nine were serving indeterminate sentences for public protection, all of 
whom had completed the required offending behaviour work, and were on the same 
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resettlement trajectory as the remainder of the population. The OMU treated all prisoners, 
whether serving determinate or indeterminate terms, on the same basis, while observing the 
distinct processes for the management of lifers. The OMU senior officer served as lifer 
manager, and the head of the unit as lifer governor. 

Recommendation 

9.28 Risk management plans should be sufficiently comprehensive in all cases and should 
be communicated to relevant staff. 

 

Resettlement pathways 
 

Expected outcomes: 
Prisoners' resettlement needs are met under the seven pathways outlined in the Reducing 
Reoffending National Action Plan. An effective multi-agency response is used to meet the 
specific needs of each individual offender in order to maximise the likelihood of successful 
reintegration into the community.  

Reintegration planning  

9.29 An effective accommodation support service was provided by a staff worker, a peer mentor 
and visits from Shelter. There were excellent outcomes for education, training and 
employment, owing to good partnership working with community providers and to a high use of 
release on temporary licence to support preparation for employment on release. Continuity of 
medical care on release was well supported in terms of GP registration and provision of 
medication. Help on finance and debt issues was available through a staff worker, regular 
professional advice and training courses. 

Accommodation 

9.30 An accommodation worker was available three days a week. She had good background 
qualifications and job-specific training from Shelter, but no housing-related accredited 
qualification. She saw all prisoners on induction, and followed up the cases of those needing 
help to arrange accommodation on release. A trained prisoner from HMP East Sutton Park 
attended the establishment regularly to provide support in this work. Staff from Shelter visited 
monthly and provided training on many aspects of housing, as well as offering a telephone 
advice service. A prisoner was booked to undertake external training in housing issues through 
ROTL, but there was little systematic use of peer mentors in housing issues. The worker 
maintained links with local authority housing departments in the neighbouring area, and gave 
practical help to prisoners who had difficulty in proving their identity to housing providers. 
Special attention was focused on those with vulnerabilities. For example, an over-60 prisoner 
due for release into sheltered accommodation had been enabled to receive his flat keys three 
weeks before release, and visit the flat on ROTL. Nearly all prisoners were released to settled 
accommodation; only one had gone to temporary accommodation in 2009. 
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Education, training and employment 

For further details, see Learning and skills and work activities in Section 6 

9.31 Prisoners made excellent progress toward employment on release, and 90% achieved it. 
Prisoners working outside the prison often combined work with vocational qualifications. 
Partnerships with national and regional employers, community groups and local colleges were 
outstanding, and there were excellent opportunities and the capacity to assist prisoners who 
had difficulty in adjusting to external work. The working-out arrangements using ROTL were 
well organised and supported the development of skills required for progression into sustained 
employment. This was supported by findings in our survey, which showed that fewer prisoners 
than at similar prisons thought that they would have a problem in finding employment and/or 
continuing their education on release.  

9.32 Our survey also showed that more prisoners at the establishment than at similar prisons knew 
who to contact for help in finding a job and/or arranging a place at college or in continuing 
education on release, although this was significantly fewer than at the previous inspection. 
Prisoners’ skills for job search activities were discussed individually, and support was given as 
appropriate in preparing a CV, job applications and learning about current job search 
techniques, including how to complete online applications.  

Mental and physical health 

9.33 Prisoners awaiting discharge were notified to the health care department approximately one 
month before release. Nurses helped prisoners without a GP to find a local practice using the 
internet and encouraged then to register before discharge. Prisoners usually notified the health 
care department of their GP, so that a clinical summary and copies of referrals could be 
forwarded; when this did not happen, a copy was given directly to the prisoner. Prisoners were 
given information about NHS Direct. At the time of the inspection, good care was being 
provided to a prisoner whose resettlement work had to be planned in the context of a terminal 
illness. When the health care department had sufficient notice, prisoners were given 28 days of 
medication immediately before discharge.  

9.34 One prisoner with palliative care needs had recently been in hospital for several weeks and 
one of the prison nurses had visited twice to liaise with hospital staff and advocate for the 
patient in relation to his particular needs. The nursing staff had also maintained regular 
telephone contact with the prisoner and his family during his hospital stay. There was effective 
liaison by the prison with a local hospice, and the community specialist palliative care nurse 
had visited and advised on symptom management. Another prisoner with specific needs linked 
to a major long-term condition had been monitored carefully and his complex needs met 
through a range of external hospital and voluntary sector referrals.  

Finance, benefit and debt 

9.35 A solicitor specialising in finance and debt issues held a fortnightly surgery to provide advice 
on these matters. This service was well used and appreciated. The in-house accommodation 
and finance worker had also been trained to give advice on money matters, and exercised this 
role at both Blantyre House and HMP East Sutton Park. She had received appropriate training 
for the role, and attended Citizens Advice forums regularly. The establishment was able to 
facilitate a credit check for any prisoner who wished for it, and the activities team were able to 
help prisoners to open a bank account six weeks before they were due to start paid work in the 
community. The organisation Unlock visited the establishment to give assistance, especially on 
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insurance matters. The education department provided a course on budgeting and money 
management – this took place according to demand, approximately bimonthly. Sentence plans 
focused on debt issues where appropriate, and the issue was raised with a view to specific 
target setting in every sentence planning board which we attended. 

Recommendations 

9.36 The accommodation worker should receive formal accredited training for the role. 

9.37 Managers should establish a system for training and using prisoners as peer mentors 
on housing issues. 

Good practice 

9.38 A sensitive approach and effective links with local palliative care services enabled prisoners 
with palliative/end-of-life needs to receive appropriate and timely care and support.  

Drugs and alcohol 

9.39 The drug and alcohol strategies were well managed but the policy documents lacked 
performance measures and an annual action plan. Prisoners with drug/alcohol problems 
received a good level of support from the counselling, assessment, referral, advice and 
throughcare (CARAT) service, and interventions were needs led and of high quality. 

9.40 Drug strategy meetings took place monthly and were chaired by the deputy governor in her 
role as establishment drug coordinator. She was assisted by a performance and drug strategy 
manager, who also worked at another establishment. Relevant departments were represented 
and a good level of joint work was evident. However, community agencies and planning bodies 
did not attend. 

9.41 Both the drug and alcohol policies had recently been reviewed, but the documents lacked 
performance targets and an annual action plan. A range of separate needs assessments had 
been completed which utilised prisoner surveys, sentence planning and CARAT data, but it 
was not obvious how this had informed the drug and alcohol strategies. 

9.42 Prisoners with drug and/or alcohol problems had completed structured programmes before 
arriving at the establishment, but all new receptions received harm reduction advice and 
awareness sessions on alcohol, as well as drugs, during their induction. They were seen by 
CARAT workers on a one-to-one basis within the first two to three days of arrival. 

9.43 Following a benchmarking process, CARAT staffing had been increased to a team leader, who 
also worked at another prison, and a full-time worker from the Crime Reduction Initiative. They 
provided an easily accessible service, had an ‘open door’ policy, offered evening and 
sometimes weekend sessions, and were flexible in their approach. Service users clearly 
appreciated the support they received. 

9.44 The CARAT team was well integrated into the prison, attended relevant multi-agency meetings 
and contributed to risk and sentence management boards. Care plans were detailed and 
shared with the OMU. 
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9.45 At the time of the inspection, the CARAT team’s open caseload stood at 29 but this did not 
include primary alcohol users. Unless prisoners had a history of drug use, CARAT staff could 
offer such prisoners information and signposting to community services but no ongoing work. 

9.46 One-to-one work was supplemented by work books, and integrated drug treatment system 
(IDTS) modules were also used to structure sessions. A focus on high-risk situations and 
relapse prevention was appropriate for this client group, and the depth and quality of the work 
were good. An enthusiastic peer supporter assisted the CARAT team, and a service user 
forum was well attended. Suggestions for service development included a ‘mutual aid’ support 
group and auricular acupuncture/relaxation groups. Weekly Alcoholics Anonymous and 
Narcotics Anonymous meetings provided additional support, and prisoners attended meetings 
in the community toward the end of their sentence. Links had been developed with drug 
intervention programme teams, and initial meetings were usually set up during a prisoner’s 
home leave. The CARAT team also referred clients directly to a local supported housing 
project.  

Recommendations 

9.47 The drug strategy team should develop its links with local community agencies and 
planning bodies. 

9.48 Drug and alcohol strategy policies should be informed by a comprehensive needs 
analysis and contain performance measures and an annual action plan. 

9.49 The remit of the CARAT service should include work with prisoners whose primary 
problem is alcohol. 

Children and families of offenders  

9.50 Visitors were treated respectfully and a booking system for visits had recently been introduced. 
The visits room was well furnished and an outside area was available for use in good weather. 
There was minimal supervision. Eligible prisoners could go on town visits and there were 
regular family days. 

9.51 Domestic visits were held every Wednesday, Saturday and Sunday between 1.45pm and 4pm. 
There was a visitors waiting room in the gate area, which was bright and clean and contained 
information about the prison and various support agencies. Visitors were not routinely 
searched. The prison provided a minibus service from the local station, although many visitors 
used their own transport.  

9.52 The implementation of the P-NOMIS computer system had necessitated the introduction of a 
visits booking system. Prisoners booked visits by application and informed their families of the 
time and date. All visitors were photographed on their first visit. There were no delays in 
entering the prison, and visitors told us that staff treated them respectfully and were helpful in 
providing information.  

9.53 The visits room was clean and bright, with tables and chairs and some more relaxed 
furnishings. There was a play area for children, but no supervised play on general visits 
sessions; this was to encourage prisoners to supervise and share activities with their own 
children. There was an outside area equipped with picnic tables and benches for use in good 



HMP Blantyre House  69

weather. Staff supervision was minimal and respectful. Some prisoners were eligible for a town 
visit every week. 

9.54 The popular family days were held every six weeks and were targeted at prisoners who were 
not yet eligible for town visits. The days were open to people of all ages and were theme 
based. Interactive play between prisoners and their children was actively encouraged. 
Education and other staff organising these visits met prisoners beforehand, to plan the days 
and ensure that prisoners knew what to expect. Citizens Advice staff attended family days 
when there was an identified need. There were some good initiatives to improve family 
contact, such as Storybook Dads (see section on activities), and parenting courses were 
available but not widely taken up. Release on temporary licence was used with proper 
flexibility to enable prisoners to support and assist their families. 

Attitudes, thinking and behaviour 

9.55 Although relevant offending behaviour programmes had been completed before arrival at the 
establishment, prisoners were enabled to undertake booster programmes in the community in 
preparation for release. Staff fostered in prisoners the responsibility to organise their own 
activities and timetable. 

9.56 Most prisoners had completed the most relevant and pressing accredited programmes at 
previous establishments. A number of prisoners felt that they were pressurised into 
undertaking interventions which repeated work done earlier in their sentence. However, this 
appeared to be because booster programmes, which were apt for a number of prisoners at the 
establishment, could only be done within a limited period after completion of the substantive 
programme. Normally, all programmes were delivered in the community. Cognitive skills and 
anger management programmes were provided locally, and London-based prisoners could 
access a domestic violence programme. One programme had been delivered in the 
establishment, specifically to enable a prisoner with some mobility problems. A victim 
awareness programme had been discontinued but plans were being put in place for a new 
programme.  

9.57 The majority of staff had an awareness of cognitive skills in supporting the reduction of 
reoffending, and their engagement with prisoners reinforced the application of learning from 
such programmes. Giving responsibility to prisoners to organise their own activities and 
timetable, from induction onwards, supported their preparation for safe release.  
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Section 10: Recommendations, housekeeping 
points and good practice 

The following is a listing of recommendations and examples of good practice included in this 
report. The reference numbers at the end of each refer to the paragraph location in the main 
report.  

 

Main recommendations                                       To the governor 

10.1 Managers should draw up and implement protocols for the management of risk in relation to 
visits by female prisoners. (HP39, see paragraph HP7) 

10.2 Education provision should include cooking for resettlement, to support prisoners’ independent 
living and family integration skills. (HP40, see paragraph 6.17) 

10.3 Accredited training should be extended to all prison work areas, and non-accredited skills 
should be recognised and recorded.  (HP41, see paragraph HP23) 

Recommendation                                  To NOMS  

10.4 The remit of the CARAT service should include work with prisoners whose primary problem is 
alcohol. (9.49, see paragraph 9.45) 

Recommendations                          To the governor 

Courts, escorts and transfers 

10.5 Prisoners should receive comfort breaks every 2.5 hours during escort journeys. (1.4, see 
paragraph 1.2) 

10.6 Prisoners being transferred to the establishment should not be handcuffed unless indicated by 
documented risk assessment. (1.5, see paragraph 1.3) 

First days in custody 

10.7 Prisoners should not be routinely strip-searched on reception to the establishment. (1.13, see 
paragraph 1.8) 

Residential units 

10.8 Floors in the residential units should be deep cleaned, repaired or refurbished as necessary. 
(2.10,  see paragraph 2.2) 

10.9 The residential areas should be redecorated. (2.11, see paragraph 2.2) 
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Staff-prisoner relationships 

10.10 History sheet entries should be regular and reflect discussion with prisoners. (2.17, see 
paragraph 2.16) 

Personal officers  

10.11 Personal officers should see prisoners promptly after reception and at least every two weeks 
thereafter, recording their discussions. (2.21, see paragraph 2.20) 

10.12 Personal officers should attend sentence planning boards and other relevant meetings to 
discuss the progress of the prisoners in their care. (2.22, see paragraph HP12) 

Self-harm and suicide 

10.13 The self-harm and suicide policy should be reviewed, to reduce duplication and produce a 
more succinct and useable document. (3.10, see paragraph 3.6) 

10.14 All staff should be trained in at least basic assessment, care in custody and teamwork (ACCT) 
procedures. (3.11, see paragraph 3.7) 

10.15 Night staff should be kept up to date with defibrillator training. (3.12, see paragraph 3.7) 

Applications and complaints 

10.16 Prisoners should not be threatened with discipline charges for making a complaint. The 
complaints policy should omit references to discipline. (3.21, see paragraph 3.17) 

Legal rights 

10.17 Prisoners should be able to consult their legal representatives in private. (3.29, see paragraph 
3.28) 

Faith and religious activity 

10.18 The chaplaincy should be involved in all key prison committees and support resettlement 
planning, when its new staff have been recruited. (3.34, see paragraph 3.33) 

Diversity 

10.19 The diversity meeting should be chaired by the governing governor or deputy governor, and a 
wide range of departments should consistently be represented at it. (4.7, see paragraph 4.2) 

10.20 Prisoner representatives should be able to attend all meetings at which diversity issues 
affecting their own prison will be discussed. (4.8, see paragraph 4.4) 

10.21 All staff should receive training in all aspects of diversity. (4.9, see paragraph 4.5) 
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10.22 Active links should be established with diversity-related organisations in the community, 
including visits to the establishment by them. (4.10, see paragraph 4.6) 

Diversity: race equality 

10.23 Managers should investigate the reasons behind the more negative perceptions of black and 
minority ethnic prisoners evident from our survey, and take remedial action if necessary. (4.19, 
see paragraph 4.12) 

10.24 Categories within release on temporary licence (ROTL), including paid work, should be subject 
to ethnic monitoring. (4.20, see paragraph 4.13) 

10.25 All racist incident investigations should be checked by a representative of an appropriate 
external organisation. (4.21, see paragraph 4.14) 

10.26 Secure boxes for racist incident report forms should be provided in the residential area, with a 
supply of forms next to them. (4.22, see paragraph 4.15) 

10.27 The diversity team should work with prisoners to promote a regular programme of cultural 
events celebrating diversity. (4.23, see paragraph 4.17) 

Diversity: religion 

10.28 Monitoring by religion, and specific consultation with Muslim prisoners, should be undertaken 
in order to resolve issues raised by the negative perceptions revealed in the survey. (4.27, see 
paragraph 4.26) 

Diversity: disability and older prisoners 

10.29 All prisoners who need them should have a care plan. (4.40, see paragraph 4.33) 

10.30 The shower room and toilet on the south wing should be fully functional and accessible for 
those using a wheelchair and those with mobility problems. (4.41, see paragraph 4.35) 

10.31 Dedicated rooms adapted for use by prisoners with disabilities should be available. These 
rooms should be accessible to wheelchairs. (4.42, see paragraph 4.36) 

10.32 There should be a functioning carer/mentor scheme for prisoners with a disability. (4.43, see 
paragraph 4.37) 

10.33 Personal emergency and evacuation plans should be held in the house office and be kept up 
to date. (4.44, see paragraph 4.38) 

10.34 Older prisoners should be consulted on their specific needs and remedial action taken as 
necessary. (4.45, see paragraph 4.39) 

Health services 

10.35 There should be a formal secondary health assessment. (5.33, see paragraph 5.25) 
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10.36 There should be routine monitoring of equity of access for prisoners. (5.34, see paragraph 
5.31)  

10.37 Risk assessments should be completed for every prisoner and filed so that the prescriber can 
see them. (5.47, see paragraph 5.39) 

10.38 There should be oral health promotion available for all prisoners. (5.60, see paragraph 5.57) 

10.39 The dentist should make and record appropriate soft tissue and periodontal checks. (5.61, see 
paragraph 5.59) 

10.40 The dentist should be fully informed of the location and use of the resuscitation equipment, 
including training as appropriate. (5.62, see paragraph 5.59) 

10.41 Prisoners should have access to an appropriate range of primary mental health interventions, 
including counselling. (5.70, see paragraph 5.60) 

Learning and skills and work activities 

10.42 Managers should further increase the training for and use of peer mentors across learning and 
skills activities. (6.27, see paragraph 6.3) 

10.43 Managers should address delays in the police checking process for prisoners with relevant 
police services. (6.28, see paragraph 6.5) 

10.44 Individual risk assessment should determine the use of appropriate paid work opportunities. 
(6.29, see paragraph 6.9) 

10.45 Security relating to prisoner access to the orchard should be reviewed and work opportunities 
introduced on the site, to encourage self-sufficiency skills and promote sustainability. (6.30, 
see paragraph 6.11) 

Physical education and health promotion  

10.46 The location and use of the main gym should be reviewed, to offer efficient use of facilities. 
(6.41, see paragraph 6.37) 

10.47 The ageing equipment in the main gym should be replaced as soon as possible; in the 
meantime, it should be monitored carefully and its use should be limited. (6.42, see paragraph 
6.37) 

10.48 Managers should ensure that there are sufficient PE instructors to cover for notified staff 
absence. (6.43 see paragraph 6.38) 

10.49 Sports and games training should be provided for prisoners and prison staff. (6.44, see 
paragraph 6.38) 

10.50 The management of PE should be improved to ensure that quality improvements are 
implemented. (6.45, see paragraph 6.40) 

10.51 PE courses relating to health promotion should be introduced. (6.46, see paragraph 6.40) 
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Time out of cell 

10.52 Association facilities in the house should be sufficient to meet the needs of all prisoners. (6.53, 
see paragraph 6.52) 

Catering 

10.53 The open drains in the kitchen should be removed. (8.11, see paragraph 8.2) 

10.54 Grab bags for outworkers should contain food which is fresh, nutritious and flavoursome. (8.12, 
see paragraph 8.7) 

10.55 Managers should ensure that all prisoners can easily to access drinking water at night. (8.13, 
see paragraph 8.8) 

Prison shop 

10.56 A broader range of goods should be made available in the shop after consultation with 
prisoners. (8.21, see paragraph 8.18) 

10.57 All prisoners, including those arriving from privately run prisons, should be offered an advance 
of up to one week’s pay, to use in the prison shop, with repayment staged over a period of 
time. (8.22, see paragraph 8.20) 

Strategic management of resettlement 

10.58 There should be a staff supervision policy and an associated training and development plan for 
offender management unit staff. (9.8, see paragraph 9.5) 

10.59 Managers should consult prisoners on the reasons for a perceived decline in access to 
resettlement help within the prison, and act on any findings. (9.9, see paragraph 9.7) 

Offender management and planning 

10.60 Risk management plans should be sufficiently comprehensive in all cases and should be 
communicated to relevant staff. (9.28, see paragraph 9.25) 

Resettlement pathways 

10.61 The accommodation worker should receive formal accredited training for the role. (9.36, see 
paragraph 9.30) 

10.62 Managers should establish a system for training and using prisoners as peer mentors on 
housing issues. (9.37, see paragraph 9.30) 

10.63 The drug strategy team should develop its links with local community agencies and planning 
bodies. (9.47, see paragraph 9.40) 
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10.64 Drug and alcohol strategy policies should be informed by a comprehensive needs analysis and 
contain performance measures and an annual action plan. (9.48, see paragraph 9.41) 

 

Housekeeping points 

First days in custody 

10.65 The induction booklet should be presented in a consistent format and in accessible forms as 
well as in written English. (1.14, see paragraph 1.12) 

Residential units 

10.66 Noticeboards should be used and contain regularly updated information. (2.12, see paragraph 
2.2) 

10.67 More prisoners should be encouraged to attend consultation meetings and minutes should 
clearly record substantive discussions. (2.13, see paragraph 2.4) 

Applications and complaints 

10.68 Confidential access complaint forms should be available beside the complaints box. (3.22, see 
paragraph 3.14) 

10.69 Senior managers should monitor complaints by age and disability. (3.23, see paragraph 3.19) 

10.70 General application forms and an applications box should be located on the ground floor. 
(3.24, see paragraph 3.20) 

10.71 The applications log should record the dates when the application was submitted and the reply 
received. (3.25, see paragraph 3.20) 

Diversity: disability and older prisoners 

10.72 There should be permanent ramp into the dining room. (4.46, see paragraph 4.35) 

10.73 At least one older prisoner should act as diversity representative. (4.47, see paragraph 4.39) 

Health services 

10.74 The language in the heath care information leaflet should be simplified to enable prisoners with 
poor literacy easily to understand it. (5.9, see paragraph 5.7) 

10.75 Prisoners should be advised of how external health care appointments will be dealt with during 
the first six months, including prioritisation of urgent clinical need. (5.10, see paragraph 5.8) 

10.76 There should be evidence of regular policy review and update. (5.20, see paragraph 5.12) 

10.77 The palliative/end of life policy should identify clearly the steps needed to support prisoners 
with palliative/end-of-life needs. (5.21, see paragraph 5.12) 
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10.78 There should be an action plan for the infection control audit. (5.22, see paragraph 5.13) 

10.79 Health services staff should attend and have a standing item on the prisoner consultative 
council. (5.23, see paragraph 5.19) 

10.80 There should be an information-sharing compact. (5.24, see paragraph 5.19) 

10.81 The triage protocols, including the dental symptom protocol, should include clear pathways of 
action. (5.35, see paragraph 5.27) 

10.82 All standard operating procedures should show evidence of regular review and that staff had 
read and complied with them. (5.48, see paragraph 5.38) 

10.83 All prescriptions should be clearly signed and include the designation of the prescriber. (5.49, 
see paragraph 5.41) 

10.84 When medication is given in possession for less than 28 days, prisoners should be clearly 
advised that they can request a further patient information leaflet to accompany each new 
supply of medicines. (5.50, see paragraph 5.43) 

10.85 There should be routine review of prescribing data to ensure effective, safe and value-for-
money prescribing practice. (5.51, see paragraph 5.43) 

10.86 Attendance at the medicines and therapeutics committee should be improved and include 
regular prescriber/medical presence. (5.52, see paragraph 5.44) 

10.87 The patient group directions should show evidence of staff signatures against each individual 
direction. (5.53, see paragraph 5.45) 

10.88 The system for following up patients who fail to attend dental appointments should be 
formalised. (5.63, see paragraph 5.58) 

10.89 The dentist should record a summary on the electronic clinical record. (5.64, see paragraph 
5.59) 

Learning and skills and work activities 

10.90 Managers should provide sufficient consumables for art and design, and ensure that the server 
has sufficient capacity. (6.31, see paragraph 6.19) 

10.91 Planning and target-setting should be sufficiently rigorous to enable effective monitoring. (6.32, 
see paragraph 6.19) 

10.92 The library orderly should be given the opportunity to gain accreditation for skills learnt through 
work. (6.33, see paragraph 6.22) 

Physical education and health promotion  

10.93 Prisoners qualified as gym instructors should be used for activities in the main gym. (6.47, see 
paragraph 6.38) 
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10.94 The gym instructors courses should be fully evaluated to ensure that appropriate changes are 
made. (6.48, see paragraph 6.39) 

Catering 

10.95 The grilles for the drains and other cooking utensils should be washed separately. (8.14, see 
paragraph 8.2) 

10.96 Kitchen bins should be kept covered, and emptied every night. (8.15, see paragraph 8.2) 

10.97 All staff behind the servery should wear the appropriate clothing. (8.16, see paragraph 8.10) 

Strategic management of resettlement 

10.98 There should be a review of information systems, to maximise the amount of relevant case 
information that is accessible to all offender management unit staff from a single source. (9.10, 
see paragraph 9.6) 

10.99 The role of offender supervisor should be clarified. (9.11, see paragraph 9.6) 
 

Examples of good practice 

10.100 A vending machine for paracetamol enabled prisoners to access simple pain relief themselves. 
(5.54, see paragraph 5.46) 

10.101 A sensitive approach and effective links with local palliative care services enabled prisoners 
with palliative/end-of-life needs to receive appropriate and timely care and support. (9.38, see 
paragraph 9.34) 
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Appendix I: Inspection team  
 
Nigel Newcomen   Deputy Chief Inspector  
Hindpal Singh Bhui Team leader 
Colin Carroll  Inspector 
Karen Dillon  Inspector 
Martin Kettle  Inspector 
Amy Summerfield               Researcher 
Olayinka Macauley             Research trainee 
 
Specialist inspectors 
Nicola Rabjohns  Health care inspector 
Sigrid Engelen  Substance use inspector 
Julia Horsman  Ofsted inspector 
Charles Clark  Ofsted inspector 
Ken Fisher  Ofsted inspector 
Martin Jolly  Prison offender management inspector 
Ian Simpkins  Prison offender management inspector 
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Appendix II: Prison population profile 

 
Please note: the following figures were supplied by the establishment and any errors are the 
establishment’s own. 
 

Status 21 and over % 
Sentenced 116 95.8 
Recall 5 4.2 
Total 121 100 

 
 

  

Sentence 21 and over % 

4 years to less than 10 years 54 44.6 

10 years and over (not life) 29 23.9 

ISPP 9 7.4 

Life 29 23.9 

Total 121 99.8 

 
 

Age Number of prisoners % 
21 years to 29 years 25 20.6 
30 years to 39 years 40 33.0 
40 years to 49 years 40 33.0 
50 years to 59 years 14 11.5 
60 years to 69 years 2 1.6 

Total 121 99.7 

 
 

Nationality 21 and over % 
British 121 100 
Foreign nationals   

Total 121 100 

 
 

Security category 21 and over % 
Cat C 39 32 
Cat D 82 68 
Total  100 

 
 

  

Ethnicity 21 and over % 

White   

 British 79 65.2 

  Irish   

 Other white 4 3.3 

Mixed   

 White and black Caribbean 1 0.8 

Asian or Asian British   
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 Indian 2 1.6 

 Pakistani 1 0.8 

 Bangladeshi 1 0.8 

 Other Asian 1 0.8 

Black or black British   

 Caribbean 17 14.0 

 African 6 4.9 

 Other black 7 5.7 

Chinese or other ethnic group   

 Other ethnic group 1 0.8 

Not stated 1 0.8 

Total 121 99.5 

 
 

Religion 21 and over % 
Church of England 40 33.0 
Roman Catholic 21 17.3 
Other Christian denominations 2 1.6 
Muslim 18 14.8 
Buddhist 6 4.9 

Jewish 1 0.8 

No religion 26 21.4 

Total 114 93.8 

 
 
Sentenced prisoners only 
 

Length of stay 21 and over 
 Number % 
Less than 1 month 5 4.1 
1 month to 3 months 16 13.2 
3 months to 6 months 18 14.8 
6 months to 1 year 26 21.4 

1 year to 2 years 44 36.3 
2 years to 4 years 10 8.2 

4 years or more 2 1.6 

Total 121 99.6 

 
 

Main offence 21 and over % 
Violence against the person 44 36.3 
Burglary 1 0.8 
Robbery 22 18.1 
Drug offences 38 31.4 
Other offences 15 12.3 

Offence not recorded/holding warrant 1 0.8 

Total 121 99.7 
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Appendix III: Summary of prisoner questionnaires 

Prisoner survey methodology 
 
A voluntary, confidential and anonymous survey of a representative proportion of the prisoner 
population was carried out for this inspection. The results of this survey formed part of the 
evidence base for the inspection. 

Choosing the sample size 

 
The baseline for the sample size was calculated using a robust statistical formula provided by 
a government department statistician. Essentially, the formula indicates the sample size that is 
required and the extent to which the findings from a sample of that size reflect the experiences 
of the whole population. 
 
At the time of the survey on 2 June 2010, the prisoner population at HMP Blantyre House was 
118. All prisoners were sampled. 

Selecting the sample 

 
Respondents were randomly selected from a local inmate database system (LIDS) prisoner 
population printout using a stratified systematic sampling method. This basically means that 
every second person is selected from a LIDS list, which is printed in location order, if 50% of 
the population is to be sampled.  
 
Completion of the questionnaire was voluntary. One respondent refused to complete a 
questionnaire.  

Methodology 

 
Every attempt was made to distribute the questionnaires to each respondent on an individual 
basis. This gave researchers an opportunity to explain the independence of the Inspectorate 
and the purpose of the questionnaire, as well as to answer questions.  
 
All completed questionnaires were confidential – only members of the Inspectorate saw them. 
In order to ensure confidentiality, respondents were asked to do one of the following: 
 

 have their questionnaire ready to hand back to a member of the research team at a 
specified time; 

 seal the questionnaire in the envelope provided and hand it to a member of staff, if 
they were agreeable; or 

 seal the questionnaire in the envelope provided and leave it in their room for 
collection. 

 
Respondents were not asked to put their names on their questionnaire. 
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Response rates 

 
In total, 87 respondents completed and returned their questionnaires. This represented 74% of 
the prison population. The response rate was 74%. In addition to the one respondent who 
refused to complete a questionnaire, 24 questionnaires were not returned and six were 
returned blank.  

Comparisons 

 
The following details the results from the survey. Data from each establishment were weighted, 
in order to mimic a consistent percentage sampled in each establishment. 
 
Some questions have been filtered according to the response to a previous question. Filtered 
questions are clearly indented and preceded by an explanation as to which respondents are 
included in the filtered questions. Otherwise, percentages provided refer to the entire sample. 
All missing responses are excluded from the analysis. 
 
The following analyses have been conducted: 
 

 The current survey responses in 2010 against comparator figures for all prisoners 
surveyed in open establishments. This comparator is based on all responses from 
prisoner surveys carried out in 14 open prisons since April 2003. 

 The current survey responses in 2010 against the responses of prisoners surveyed at 
HMP Blantyre House in 2005. 

 A comparison within the 2010 survey between the responses of white prisoners and 
those from a black and minority ethnic group. 

 A comparison within the 2010 survey between the responses of Muslim prisoners and 
non-Muslim prisoners. 

 A comparison within the 2010 survey between the responses of prisoners aged 50 or 
over and prisoners under the age of 50. 

 
In addition to the main prison survey, an offender management survey was distributed to a 
small sample of prisoners, randomly selected from the total population of prisoners who fell in 
scope under offender management. The following analyses were conducted: 
 

 The current survey responses against comparator figures for all (in scope) prisoners 
surveyed in open prisons. This comparator is based on all responses from offender 
management surveys carried out in four open prisons. 

 The current survey responses against comparator figures for all (in scope) prisoners 
surveyed across all prisons. This comparator is based on all responses from surveys 
carried out in 40 prisons of varying functional type. 

 
In all the above documents, statistical significance is used to indicate whether there is a real 
difference between the figures – that is, the difference is not due to chance alone. Results that 
are significantly better are indicated by green shading, results that are significantly worse are 
indicated by blue shading and where there is no significant difference, there is no shading. 
Orange shading has been used to show a significant difference in prisoners’ background 
details.  
 
It should be noted that, in order for statistical comparisons to be made between the most 
recent survey data and those of the previous survey, both sets of data have been coded in the 
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same way. This may result in changes to percentages from previously published surveys. 
However, all percentages are true of the populations they were taken from, and the statistical 
significance is correct. 

Summary 
 
In addition, a summary of the survey results is attached. This shows a breakdown of 
responses for each question. Percentages have been rounded and therefore may not add up 
to 100%. 
 
No questions have been filtered within the summary, so all percentages refer to responses 
from the entire sample. The percentages to certain responses within the summary – for 
example, ‘Not sentenced’ options across questions – may differ slightly. This is due to different 
response rates across questions, meaning that the percentages have been calculated out of 
different totals (all missing data are excluded). The actual numbers will match up as the data 
are cleaned to be consistent.  
 
Percentages shown in the summary may differ by 1% or 2 % from those shown in the 
comparison data, as the comparator data have been weighted for comparison purposes. 
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Summary of prisoner survey results 
 

 Section 1: About you 
 

Q1.2 How old are you? 
  Under 21................................................................................................................  0 (0%) 
  21 - 29....................................................................................................................  19 (22%)
  30 - 39....................................................................................................................  28 (33%)
  40 - 49....................................................................................................................  29 (34%)
  50 - 59....................................................................................................................  8 (9%) 
  60 - 69....................................................................................................................  2 (2%) 
  70 and over ...........................................................................................................  0 (0%) 

 
Q1.3 Are you on recall? 
  Yes .........................................................................................................................  6 (8%) 
  No ...........................................................................................................................  73 (92%)

 
Q1.4 How long is your sentence? 
  Less than 6 months .............................................................................................  0 (0%) 
  6 months to less than 1 year ..............................................................................  0 (0%) 
  1 year to less than 2 years .................................................................................  0 (0%) 
  2 years to less than 4 years ...............................................................................  0 (0%) 
  4 years to less than 10 years .............................................................................  28 (33%)
  10 years or more ..................................................................................................  33 (38%)
  IPP (Indeterminate Sentence for Public Protection).......................................  6 (7%) 
  Life..........................................................................................................................  19 (22%)

 
Q1.5 Approximately, how long do you have left to serve (if you are serving life or IPP, 

please use the date of your next board)? 
  6 months or less ...................................................................................................  17 (22%)
  More than 6 months.............................................................................................  59 (78%)

 
Q1.6 How long have you been in this prison? 
  Less than 1 month ...............................................................................................  6 (7%) 
  1 to less than 3 months .......................................................................................  3 (4%) 
  3 to less than 6 months .......................................................................................  7 (8%) 
  6 to less than 12 months.....................................................................................  12 (14%)
  12 months to less than 2 years..........................................................................  22 (26%)
  2 to less than 4 years ..........................................................................................  11 (13%)
  4 years or more ....................................................................................................  24 (28%)

 
Q1.7 Are you a foreign national (i.e. do not hold UK citizenship)? 
  Yes .........................................................................................................................  2 (2%) 
  No ...........................................................................................................................  83 (98%)

 
Q1.8 Is English your first language? 
  Yes .........................................................................................................................  74 (88%)
  No ...........................................................................................................................  10 (12%)
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Q1.9 What is your ethnic origin? 
  White - British ............................   50 (58%) Asian or Asian British - 

Bangladeshi................................
  1 (1%) 

  White - Irish ................................   1 (1%) Asian or Asian British - other ...  1 (1%) 
  White - other ..............................   4 (5%) Mixed heritage - white and 

black Caribbean.........................
  1 (1%) 

  Black or black British - 
Caribbean...................................

  18 (21%) Mixed heritage - white and 
black African...............................

  0 (0%) 

  Black or black British - African   4 (5%) Mixed heritage - white and 
Asian............................................

  0 (0%) 

  Black or black British - other ...   0 (0%) Mixed heritage - other...............  1 (1%) 
  Asian or Asian British - Indian.   2 (2%) Chinese .......................................  0 (0%) 
  Asian or Asian British - 

Pakistani .....................................
  1 (1%) Other ethnic group.....................  2 (2%) 

 
Q1.10 Do you consider yourself to be Gypsy/Romany/Traveller? 
  Yes .........................................................................................................................  3 (3%) 
  No ...........................................................................................................................  83 (97%)

 
Q1.11 What is your religion? 
  None............................................   24 (28%) Hindu ...........................................  0 (0%) 
  Church of England ....................   25 (29%) Jewish .........................................  0 (0%) 
  Catholic.......................................   13 (15%) Muslim .........................................  15 (17%)
  Protestant ...................................   0 (0%) Sikh ..............................................  0 (0%) 
  Other Christian denomination .   3 (3%) Other............................................  4 (5%) 
  Buddhist......................................   2 (2%)   

 
Q1.12 How would you describe your sexual orientation? 
  Heterosexual/straight .........................................................................................  86 (100%)
  Homosexual/gay .................................................................................................  0 (0%) 
  Bisexual ................................................................................................................  0 (0%) 
  Other .....................................................................................................................  0 (0%) 

 
Q1.13 Do you consider yourself to have a disability? 
  Yes .........................................................................................................................  8 (9%) 
  No ...........................................................................................................................  78 (91%)

 
Q1.14 How many times have you been in prison before? 
 0 1 2 to 5 More than 5 
   36 (42%)   15 (17%)   30 (35%)   5 (6%) 

 
Q1.15 Including this prison, how many prisons have you been in during this 

sentence/remand time? 
 1 2 to 5 More than 5 
   3 (4%)   59 (70%)   22 (26%) 

 
Q1.16 Do you have any children under the age of 18? 
  Yes .........................................................................................................................  47 (56%)
  No ...........................................................................................................................  37 (44%)
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 Section 2: Courts, transfers and escorts 
 

Q2.1 We want to know about the most recent journey you have made either to or from 
court or between prisons. How was: 

  Very 
good 

Good Neither Bad Very 
bad 

Don't     
remember

N/A 

 The cleanliness of the van?   6 
(7%) 

  38 
(45%)

  16 
(19%)

  14 
(16%) 

  9 
(11%) 

  1 
(1%) 

  1 
(1%) 

 Your personal safety during the 
journey? 

  7 
(9%) 

  39 
(51%)

  10 
(13%)

  12 
(16%) 

  6 
(8%) 

  1 
(1%) 

  1 
(1%) 

 The comfort of the van?   0 
(0%) 

  13 
(16%)

  12 
(14%)

  28 
(34%) 

  28 
(34%) 

  1 
(1%) 

  1 
(1%) 

 The attention paid to your health 
needs? 

  3 
(4%) 

  20 
(26%)

  23 
(29%)

  19 
(24%) 

  9 
(12%) 

  2 
(3%) 

  2 
(3%) 

 The frequency of toilet breaks?   3 
(4%) 

  8 
(10%)

  11 
(14%)

  23 
(29%) 

  26 
(33%) 

  1 
(1%) 

  6 
(8%) 

 
Q2.2 How long did you spend in the van? 
 Less than 1 hour Over 1 hour to 2 

hours 
Over 2 hours to 4 

hours 
More than 4 

hours 
Don't remember 

   3 (4%)   24 (29%)   44 (52%)   11 (13%)   2 (2%) 
 

Q2.3 How did you feel you were treated by the escort staff? 
 Very well Well Neither Badly Very badly Don't remember 
   7 (8%)   43 (51%)   27 (32%)   3 (4%)   2 (2%)   3 (4%) 

 
Q2.4 Please answer the following questions about when you first arrived here: 
  Yes No Don't 

remember

 Did you know where you were going when you left court or 
when transferred from another prison? 

  78 
(91%) 

  8  
(9%) 

  0  
(0%) 

 Before you arrived here did you receive any written 
information about what would happen to you? 

  22 
(27%) 

  60 
(72%) 

  1  
(1%) 

 When you first arrived here did your property arrive at the 
same time as you? 

  71 
(85%) 

  13 
(15%) 

  0  
(0%) 

 
 

 Section 3: Reception, first night and induction 
 

Q3.1 In the first 24 hours, did staff ask you if you needed help or support with the 
following? (Please tick all that apply to you.) 

  Didn't ask about any of 
these...........................................

  19 (24%) Money worries............................  13 (16%)

  Loss of property.........................   13 (16%) Feeling depressed or suicidal..  22 (28%)
  Housing problems .....................   11 (14%) Health problems.........................  38 (48%)
  Contacting employers ..............   5 (6%) Needing protection from other 

prisoners .....................................
  8 (10%) 

  Contacting family.......................   44 (56%) Accessing phone numbers.......  32 (41%)
  Ensuring dependants were 

being looked after .....................
  8 (10%) Other............................................  2 (3%) 
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Q3.2 Did you have any of the following problems when you first arrived here? (Please 
tick all that apply to you.) 

  Didn't have any problems.....   38 (54%) Money worries............................  10 (14%)
  Loss of property.........................   9 (13%) Feeling depressed or suicidal..  4 (6%) 
  Housing problems .....................   12 (17%) Health problems.........................  6 (9%) 
  Contacting employers ..............   6 (9%) Needing protection from other 

prisoners .....................................
  0 (0%) 

  Contacting family.......................   7 (10%) Accessing phone numbers.......  14 (20%)
  Ensuring dependants were 

looked after ................................
  1 (1%) Other............................................  0 (0%) 

 
Q3.3 Please answer the following questions about reception: 
  Yes No Don't remember

 Were you seen by a member of health 
services? 

  80 (94%)   4 (5%)   1 (1%) 

 When you were searched, was this carried out 
in a respectful way? 

  77 (92%)   7 (8%)   0 (0%) 

 
Q3.4 Overall, how well did you feel you were treated in reception? 
 Very well Well Neither Badly Very badly Don't remember 
   29 (35%)   40 (48%)   12 (14%)   3 (4%)   0 (0%)   0 (0%) 

 
Q3.5 On your day of arrival, were you offered information on the following? (Please tick 

all that apply to you.) 
  Information about what was going to happen to you .....................................  57 (71%)
  Information about what support was available for people feeling 

depressed or suicidal ..........................................................................................
  48 (60%)

  Information about how to make routine requests ...........................................  47 (59%)
  Information about your entitlement to visits .....................................................  57 (71%)
  Information about health services ....................................................................  59 (74%)
  Information about the chaplaincy ......................................................................  52 (65%)
  Not offered anything .........................................................................................  14 (18%)

 
Q3.6 On your day of arrival, were you offered any of the following? (Please tick all that 

apply to you.) 
  A smokers/non-smokers pack............................................................................  46 (57%)
  The opportunity to have a shower .....................................................................  62 (78%)
  The opportunity to make a free telephone call ................................................  51 (64%)
  Something to eat ..................................................................................................  63 (79%)
  Did not receive anything..................................................................................  7 (9%) 

 
Q3.7 Did you meet any of the following people within the first 24 hours of your arrival at 

this prison? (Please tick all that apply to you.) 
  Chaplain or religious leader ...............................................................................  30 (36%)
  Someone from health services ..........................................................................  69 (83%)
  A Listener/Samaritans .........................................................................................  15 (18%)
  Did not meet any of these people..................................................................  11 (13%)
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Q3.8 

 
 
Did you have access to the prison shop/canteen within the first 24 hours of your 
arrival at this prison? 

  Yes .........................................................................................................................  12 (14%)
  No ...........................................................................................................................  73 (86%)

 
Q3.9 Did you feel safe on your first night here? 
  Yes ...........................................................................................................................  79 (93%)
  No .............................................................................................................................  5 (6%) 
  Don't remember......................................................................................................  1 (1%) 

 
Q3.10 How soon after your arrival did you go on an induction course? 
  Have not been on an induction course........................................................  4 (5%) 
  Within the first week ............................................................................................  47 (57%)
  More than a week after my arrival .....................................................................  28 (34%)
  Don't remember....................................................................................................  4 (5%) 

 
Q3.11 Did the induction course cover everything you needed to know about the prison? 
  Have not been on an induction course........................................................  4 (5%) 
  Yes .........................................................................................................................  58 (72%)
  No ...........................................................................................................................  14 (17%)
  Don't remember....................................................................................................  5 (6%) 

 
 

 Section 4: Legal rights and respectful custody 
 

Q4.1 How easy is it to: 
  Very 

easy 
Easy Neither Difficult Very 

difficult 
N/A 

 Communicate with your 
solicitor or legal 
representative? 

  31 
(37%) 

  34 
(41%) 

  8  
(10%) 

  2  
(2%) 

  2  
(2%) 

  6  
(7%) 

 Attend legal visits?   22 
(29%) 

  26 
(34%) 

  11 
(14%) 

  1  
(1%) 

  1  
(1%) 

  15 
(20%) 

 
Q4.2 Have staff here ever opened letters from your solicitor or your legal representative 

when you were not with them? 
  Not had any letters ............................................................................................  17 (22%)
  Yes .........................................................................................................................  17 (22%)
  No ...........................................................................................................................  45 (57%)

 
Q4.3 Please answer the following questions about the wing/unit you are currently living 

on: 
  Yes No Don't 

know
N/A 

 Are you normally able to have a shower every day?   85 
(99%) 

  0 
(0%) 

  0 
(0%) 

  1 
(1%) 

 Do you normally receive clean sheets every week?   27 
(32%) 

  28 
(33%) 

  1 
(1%) 

  28 
(33%)
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 Do you normally get cell cleaning materials every week?   60 
(71%) 

  18 
(21%) 

  0 
(0%) 

  6 
(7%) 

 Is it normally quiet enough for you to be able to relax or 
sleep in your cell at night time? 

  71 
(83%) 

  13 
(15%) 

  1 
(1%) 

  1 
(1%) 

 Can you normally get your stored property if you need to?   49 
(60%) 

  8 
(10%) 

  8 
(10%)

  17 
(21%)

 
Q4.4 What is the food like here? 
 Very good Good Neither Bad Very bad 
   9 (11%)   30 (36%)   13 (15%)   21 (25%)   11 (13%) 

 
Q4.5 Does the shop/canteen sell a wide enough range of goods to meet your needs? 
  Have not bought anything yet ........................................................................  2 (2%) 
  Yes .........................................................................................................................  34 (41%)
  No ...........................................................................................................................  46 (56%)

 
Q4.6 Is it easy or difficult to get: 
  Very easy Easy Neither Difficult Very 

difficult 
Don't 
know 

 A complaint form   45 (54%)  29 (35%)   3 (4%)   2 (2%)   1 (1%)   3 (4%) 
 An application form   40 (51%)  33 (42%)   2 (3%)   0 (0%)   1 (1%)   2 (3%) 

 
Q4.7 Have you made an application? 
  Yes .........................................................................................................................  62 (74%)
  No ...........................................................................................................................  22 (26%)

 
Q4.8 Please answer the following questions concerning applications:  

(If you have not made an application please tick the 'not made one' option.) 
  Not made 

one 
Yes No 

 Do you feel applications are dealt with fairly?   22 (28%)   39 
(49%) 

  19 
(24%) 

 Do you feel applications are dealt with promptly (within 
seven days)? 

  22 (28%)   42 
(53%) 

  15 
(19%) 

 
Q4.9 Have you made a complaint? 
  Yes .........................................................................................................................  24 (28%)
  No ...........................................................................................................................  61 (72%)

 
Q4.10 Please answer the following questions concerning complaints:  

(If you have not made a complaint please tick the 'not made one' option.) 
  Not 

made 
one 

Yes No 

 Do you feel complaints are dealt with fairly?   61 
(73%) 

  8  
(10%) 

  14 
(17%) 

 Do you feel complaints are dealt with promptly (within 
seven days)? 

  61 
(75%) 

  10 
(12%) 

  10 
(12%) 

 Were you given information about how to make an appeal?   61 
(76%) 

  8  
(10%) 

  11 
(14%) 
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Q4.11 Have you ever been made to or encouraged to withdraw a complaint since you 
have been in this prison? 

  Not made a complaint.......................................................................................  61 (73%)
  Yes .........................................................................................................................  6 (7%) 
  No ...........................................................................................................................  16 (19%)

 
Q4.12 How easy or difficult is it for you to see the Independent Monitoring Board (IMB)? 
 Don't know who 

they are 
Very easy Easy Neither Difficult Very difficult 

   7 (8%)   18 (22%)   38 (46%)   12 (14%)   7 (8%)   1 (1%) 
 

Q4.13 Please answer the following questions about your religious beliefs? 
  Yes No Don' t     

know/N/A 
 Do you feel your religious beliefs are respected?   43 

(51%) 
  16 

(19%) 
  25 

(30%) 
 Are you able to speak to a religious leader of your faith in 

private if you want to? 
  53 

(67%) 
  5  

(6%) 
  21 

(27%) 
 

Q4.14 Can you speak to a Listener at any time if you want to? 
 Yes No Don't know 
   26 (31%)   16 (19%)   42 (50%) 

 
Q4.15 Please answer the following questions about staff in this prison? 
  Yes No 
 Is there a member of staff you can turn to for help if you 

have a problem? 
  71 (88%)   10 (12%) 

 Do most staff treat you with respect?   76 (92%)   7 (8%) 
 
 

 Section 5: Safety 
 

Q5.1 Have you ever felt unsafe in this prison? 
  Yes ..............................................  15 (18%)  
  No ................................................  69 (82%)  

 
Q5.2 Do you feel unsafe in this prison at the moment? 
  Yes ..............................................  9 (11%)  
  No ................................................  75 (89%)  

 
Q5.3 In which areas of this prison do you/have you ever felt unsafe? (Please tick all that 

apply to you.) 
  Never felt unsafe .......................  69 (85%)At mealtimes....................................   1 (1%)
  Everywhere ..................................  3 (4%) At health services ...........................   0 (0%)
  Segregation unit ..........................  1 (1%) Visits area ........................................   0 (0%)
  Association areas........................  3 (4%) In wing showers ..............................   3 (4%)
  Reception area ............................  0 (0%) In gym showers...............................   0 (0%)
  At the gym ....................................  2 (2%) In corridors/stairwells .....................   3 (4%)
  In an exercise yard .....................  0 (0%) On your landing/wing .....................   2 (2%)



HMP Blantyre House  92

 
  At work ..........................................  0 (0%) In your cell .......................................   1 (1%)
  During movement........................  1 (1%) At religious services .......................   1 (1%)
  At education .................................  0 (0%) 

 
  

Q5.4 Have you been victimised by another prisoner or group of prisoners here? 
  Yes ..............................................  6 (7%)  
  No ................................................  75 (93%)  If No, go to question 5.6 

 
Q5.5 If yes, what did the incident(s) involve/what was it about? (Please tick all that 

apply to you.) 
  Insulting remarks (about you or 

your family or friends)..................
  1 (1%) Because of your sexuality ...........  1 (1%) 

  Physical abuse (being hit, 
kicked or assaulted).....................

  0 (0%) Because you have a disability ....  0 (0%) 

  Sexual abuse ................................   1 (1%) Because of your 
religion/religious beliefs ...............

  3 (4%) 

  Because of your race or ethnic 
origin ..............................................

  2 (2%) Because of your age ....................  0 (0%) 

  Because of drugs .........................   0 (0%) Being from a different part of 
the country than others................

  0 (0%) 

  Having your canteen/property 
taken ..............................................

  1 (1%) Because of your offence/crime...  1 (1%) 

  Because you were new here......   1 (1%) Because of gang related issues .  1 (1%) 
 

Q5.6 Have you been victimised by a member of staff or group of staff here? 
  Yes ..............................................  12 (15%)  
  No ................................................  68 (85%)  If No, go to question 5.8 

 
Q5.7 If yes, what did the incident(s) involve/what was it about? (Please tick all that 

apply to you.) 
  Insulting remarks (about you or 

your family or friends)..................
  3 (4%) Because you have a disability ....  0 (0%) 

  Physical abuse (being hit, 
kicked or assaulted).....................

  2 (3%) Because of your 
religion/religious beliefs ...............

  2 (3%) 

  Sexual abuse ................................   1 (1%) Because of your age ....................  0 (0%) 
  Because of your race or ethnic 

origin ..............................................
  5 (6%) Being from a different part of 

the country than others................
  1 (1%) 

  Because of drugs .........................   0 (0%) Because of your offence/crime...  1 (1%) 
  Because you were new here......   3 (4%) Because of gang related issues .  1 (1%) 
  Because of your sexuality...........   1 (1%)   

 
Q5.8 If you have been victimised by prisoners or staff, did you report it? 
  Not been victimised ............................................................................................. 66 (83%)
  Yes ............................................................................................................................  5 (6%) 
  No ..............................................................................................................................  9 (11%)
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Q5.9 Have you ever felt threatened or intimidated by another prisoner/group of 

prisoners in here? 
  Yes .........................................................................................................................  9 (11%) 
  No ...........................................................................................................................  73 (89%)

 
Q5.10 Have you ever felt threatened or intimidated by a member of staff/group of staff in 

here? 
  Yes .........................................................................................................................  11 (14%)
  No ...........................................................................................................................  70 (86%)

 
Q5.11 Is it easy or difficult to get illegal drugs in this prison? 
 Very easy Easy Neither Difficult Very difficult Don't know 
   11 (13%)   6 (7%)   4 (5%)   4 (5%)   2 (2%)   56 (67%) 

 
 

 Section 6: Health services 
 

Q6.1 How easy or difficult is it to see the following people? 
  Don't 

know 
Very easy Easy Neither Difficult Very 

difficult 
 The doctor   4 (5%)   18 (22%)   41 (50%)   10 (12%)   8 (10%)   1 (1%) 
 The nurse   2 (3%)   39 (49%)   37 (46%)   1 (1%)   1 (1%)   0 (0%) 
 The dentist   4 (5%)   17 (21%)   40 (50%)   6 (8%)   12 (15%)   1 (1%) 
 The optician   21 (27%)   10 (13%)   21 (27%)   8 (10%)   11 (14%)   7 (9%) 

 
Q6.2 Are you able to see a pharmacist? 
  Yes .........................................................................................................................  25 (35%)
  No ...........................................................................................................................  46 (65%)

 
Q6.3 What do you think of the quality of the health service from the following people? 
  Not been Very good Good Neither Bad Very bad 
 The doctor   7 (8%)   17 (20%)   27 (33%)   17 (20%)   10 (12%)   5 (6%) 
 The nurse   0 (0%)   29 (35%)   31 (38%)   9 (11%)   6 (7%)   7 (9%) 
 The dentist   8 (10%)   28 (34%)   30 (37%)   10 (12%)   2 (2%)   4 (5%) 
 The optician   39 (50%)   10 (13%)   16 (21%)   8 (10%)   1 (1%)   4 (5%) 

 
Q6.4 What do you think of the overall quality of the health services here? 
 Not been  Very good Good Neither Bad Very bad 
   1 (1%)   25 (30%)   32 (39%)   11 (13%)   8 (10%)   6 (7%) 

 
Q6.5 Are you currently taking medication? 
  Yes .........................................................................................................................  32 (38%)
  No ...........................................................................................................................  52 (62%)

 
Q6.6 If you are taking medication, are you allowed to keep possession of your 

medication in your own cell? 
  Not taking medication ......................................................................................  52 (63%)
  Yes .........................................................................................................................  31 (37%)
  No ...........................................................................................................................  0 (0%) 
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Q6.7 Do you feel you have any emotional well-being/mental health issues? 
  Yes .........................................................................................................................  9 (11%) 
  No ...........................................................................................................................  72 (89%)

 
Q6.8 Are your emotional well-being/ mental health issues being addressed by any of 

the following? (Please tick all that apply to you.) 
  Do not have any issues/not receiving any help.........................................74 (93%)
  Doctor .....................................................................................................................  1 (1%) 
  Nurse ......................................................................................................................  1 (1%) 
  Psychiatrist ............................................................................................................  1 (1%) 
  Mental health in-reach team ...............................................................................  4 (5%) 
  Counsellor .............................................................................................................  2 (3%) 
  Other.......................................................................................................................  0 (0%) 

 
Q6.9 Did you have a problem with either of the following when you came into this 

prison? 
  Yes No 
 Drugs   4 (5%)   78 (95%) 
 Alcohol   5 (6%)   77 (94%) 

 
Q6.10 Have you developed a problem with drugs since you have been in this prison? 
  Yes .........................................................................................................................  3 (4%) 
  No ...........................................................................................................................  79 (96%)

 
Q6.11 Do you know who to contact in this prison to get help with your drug or alcohol 

problem? 
  Yes .........................................................................................................................  7 (8%) 
  No ...........................................................................................................................  1 (1%) 
  Did not/do not have a drug or alcohol problem ........................................  75 (90%)

 
Q6.12 Have you received any intervention or help (including, CARATs, health services 

etc.) for your drug/alcohol problem, while in this prison? 
  Yes .........................................................................................................................  7 (8%) 
  No ...........................................................................................................................  1 (1%) 
  Did not/do not have a drug or alcohol problem ........................................  75 (90%)

 
Q6.13 Was the intervention or help you received, while in this prison, helpful? 
  Yes .........................................................................................................................  4 (5%) 
  No ...........................................................................................................................  3 (4%) 
  Did not have a problem/have not received help........................................  76 (92%)

 
Q6.14 Do you think you will have a problem with either of the following when you leave 

this prison? 
  Yes No Don't know
 Drugs   4 (5%)   73 (90%)   4 (5%) 
 Alcohol   3 (4%)   74 (91%)   4 (5%) 
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Q6.15 Do you know who in this prison can help you contact external drug or alcohol 

agencies on release? 
  Yes .........................................................................................................................  7 (9%) 
  No ...........................................................................................................................  2 (2%) 
  N/A..........................................................................................................................  73 (89%)

 
 

 Section 7: Purposeful activity 
 

Q7.1 Are you currently involved in any of the following activities? (Please tick all that 
apply to you.) 

  Prison job ..............................................................................................................  59 (71%)
  Vocational or skills training .................................................................................  30 (36%)
  Education (including basic skills).......................................................................  36 (43%)
  Offending behaviour programmes.....................................................................  17 (20%)
  Not involved in any of these ...........................................................................  13 (16%)

 
Q7.2 If you have been involved in any of the following, whilst in this prison, do you 

think it will help you on release? 
  Not been 

involved 
Yes No Don't know

 Prison job   1 (2%)   28 (43%)   34 (52%)   2 (3%) 
 Vocational or skills training   2 (3%)   57 (84%)   9 (13%)   0 (0%) 
 Education (including basic skills)   1 (2%)   51 (80%)   11 (17%)   1 (2%) 
 Offending behaviour programmes   3 (5%)   42 (71%)   13 (22%)   1 (2%) 

 
Q7.3 How often do you go to the library? 
  Don't want to go .................................................................................................  1 (1%) 
  Never......................................................................................................................  3 (4%) 
  Less than once a week .......................................................................................  14 (17%)
  About once a week ..............................................................................................  11 (13%)
  More than once a week.......................................................................................  52 (63%)
  Don't know.............................................................................................................  2 (2%) 

 
Q7.4 On average how many times do you go to the gym each week? 
 Don't want to 

go 
0 1 2 3 to 5  More than 5 Don't know 

   11 (13%)   7 (8%)   2 (2%)   5 (6%)   39 (46%)   18 (21%)   2 (2%) 
 

Q7.5 On average how many times do you go outside for exercise each week? 
 Don't want to go 0 1 to 2  3 to 5  More than 5 Don't know 
   4 (5%)   3 (4%)   11 (13%)   13 (15%)   51 (61%)   2 (2%) 

 
Q7.6 On average how many hours do you spend out of your cell on a weekday? (Please 

include hours at education, at work etc.) 
  Less than 2 hours ................................................................................................  4 (5%) 
  2 to less than 4 hours ..........................................................................................  2 (2%) 
  4 to less than 6 hours ..........................................................................................  4 (5%) 
  6 to less than 8 hours ..........................................................................................  5 (6%) 
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  8 to less than 10 hours........................................................................................  10 (12%)
  10 hours or more..................................................................................................  52 (64%)
  Don't know.............................................................................................................  4 (5%) 

 
Q7.7 On average, how many times do you have association each week? 
 Don't want to go 0 1 to 2  3 to 5  More than 5  Don't know 
   2 (2%)   2 (2%)   4 (5%)   3 (4%)   64 (78%)   7 (9%) 
Q7.8 How often do staff normally speak to you during association time? 
  Do not go on association ................................................................................  4 (5%) 
  Never......................................................................................................................  9 (12%) 
  Rarely.....................................................................................................................  19 (24%)
  Some of the time ..................................................................................................  24 (31%)
  Most of the time....................................................................................................  12 (15%)
  All of the time ........................................................................................................  10 (13%)

 
 

 Section 8: Resettlement 
 

Q8.1 When did you first meet your personal officer? 
  Still have not met him/her................................................................................  5 (6%) 
  In the first week ....................................................................................................  57 (68%)
  More than a week ................................................................................................  18 (21%)
  Don't remember....................................................................................................  4 (5%) 

 
 

Q8.2 How helpful do you think your personal officer is? 
 Do not have a 

personal officer/ 
still have not met 

him/her 

Very helpful Helpful Neither Not very 
helpful 

Not at all 
helpful 

   5 (6%)   29 (35%)   34 (40%)   7 (8%)   5 (6%)   4 (5%) 
 

Q8.3 Do you have a sentence plan/OASys? 
  Yes ...........................................................................................................................  78 (93%)
  No .............................................................................................................................  6 (7%) 

 
Q8.4 How involved were you in the development of your sentence plan? 
  Do not have a sentence plan/OASys ............................................................  6 (7%) 
  Very involved ........................................................................................................  28 (34%)
  Involved .................................................................................................................  26 (31%)
  Neither ...................................................................................................................  4 (5%) 
  Not very involved..................................................................................................  15 (18%)
  Not at all involved.................................................................................................  4 (5%) 

 
Q8.5 Can you achieve all or some of your sentence plan targets in this prison? 
  Do not have a sentence plan/OASys ............................................................  6 (7%) 
  Yes .........................................................................................................................  65 (80%)
  No ...........................................................................................................................  10 (12%)
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Q8.6 Are there plans for you to achieve all/some of your sentence plan targets in 

another prison? 
  Do not have a sentence plan/OASys ............................................................  6 (8%) 
  Yes .........................................................................................................................  23 (29%)
  No ...........................................................................................................................  51 (64%)

 
Q8.7 Do you feel that any member of staff has helped you to address your offending 

behaviour whilst at this prison? 
  Yes .........................................................................................................................  39 (49%)
  No ...........................................................................................................................  41 (51%)
Q8.8 Do you feel that any member of staff has helped you to prepare for your release? 
  Yes .........................................................................................................................  42 (54%)
  No ...........................................................................................................................  36 (46%)

 
Q8.9 Have you had any problems with sending or receiving mail? 
  Yes .........................................................................................................................  7 (8%) 
  No ...........................................................................................................................  75 (90%)
  Don't know.............................................................................................................  1 (1%) 

 
Q8.10 Have you had any problems getting access to the telephones? 
  Yes .........................................................................................................................  3 (4%) 
  No ...........................................................................................................................  80 (96%)
  Don't know.............................................................................................................  0 (0%) 

 
Q8.11 Did you have a visit in the first week that you were here? 
  Not been here a week yet ................................................................................  1 (1%) 
  Yes .........................................................................................................................  56 (68%)
  No ...........................................................................................................................  21 (26%)
  Don't remember....................................................................................................  4 (5%) 

 
Q8.12 How many visits did you receive in the last week? 
 Not been in a 

week 
0 1 to 2 3 to 4 5 or more 

   1 (1%)   39 (57%)   26 (38%)   2 (3%)   0 (0%) 
 

Q8.13 How are you and your family/ friends treated by visits staff? 
  Not had any visits ..............................................................................................  7 (9%) 
  Very well ................................................................................................................  42 (51%)
  Well ........................................................................................................................  22 (27%)
  Neither ...................................................................................................................  8 (10%) 
  Badly ......................................................................................................................  1 (1%) 
  Very badly .............................................................................................................  1 (1%) 
  Don't know.............................................................................................................  1 (1%) 

 
Q8.14 Have you been helped to maintain contact with your family/friends whilst in this 

prison? 
  Yes .........................................................................................................................  55 (69%)
  No ...........................................................................................................................  25 (31%)
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Q8.15 Do you know who to contact to get help with the following within this prison? 
(Please tick all that apply to you.) 

  Don't know who to contact ..   11 (14%) Help with your finances in 
preparation for release .............

  44 (57%)

  Maintaining good relationships   28 (36%) Claiming benefits on release ...  33 (43%)
  Avoiding bad relationships ......   23 (30%) Arranging a place at 

college/continuing education 
on release ...................................

  44 (57%)

  Finding a job on release ..........   52 (68%) Continuity of health services 
on release ...................................

  34 (44%)

  Finding accommodation on 
release ........................................

  50 (65%) Opening a bank account ..........  54 (70%)

 
Q8.16 Do you think you will have a problem with any of the following on release from 

prison? (Please tick all that apply to you.) 
  No problems.............................   41 (67%) Help with your finances in 

preparation for release .............
  4 (7%) 

  Maintaining good relationships   5 (8%) Claiming benefits on release ...  9 (15%) 
  Avoiding bad relationships ......   4 (7%) Arranging a place at 

college/continuing education 
on release ...................................

  6 (10%) 

  Finding a job on release ..........   14 (23%) Continuity of health services 
on release ...................................

  5 (8%) 

  Finding accommodation on 
release ........................................

  11 (18%) Opening a bank account ..........  6 (10%) 

Q8.17 Have you been provided with information on the following: 
  Yes No 
 ROTL (temporary release)?   61 (76%)   19 (24%) 
 Facility licence (outside work, education)?   59 (74%)   21 (26%) 
 Resettlement licence (other outside activities such as 

arranging accommodation, work, family visits)? 
  56 (73%)   21 (27%) 

 Earned community visits (town visits)?   61 (77%)   18 (23%) 
 

Q8.18 Have you had access to the following: 
  Yes No 
 ROTL (temporary release)?   55 (70%)   24 (30%) 
 Facility licence (outside work, education)?   48 (65%)   26 (35%) 
 Resettlement licence (other outside activities such as 

arranging accommodation, work, family visits)? 
  51 (66%)   26 (34%) 

 Earned community visits (town visits)?   54 (70%)   23 (30%) 
 

Q8.19 Please answer the following questions on resettlement: 
  Yes No 
 Were you given up to date information about this prison 

before you came here? 
  42 (51%)   40 (49%) 

 Were you helped to prepare for open conditions before you 
came here (increased responsibility, freedom etc)? 

  30 (38%)   50 (63%) 

 Do you feel you have been given greater responsibility 
here than when you were in closed conditions? 

  74 (91%)   7 (9%) 

 Have you been on a preparation for release course?   23 (30%)   53 (70%) 
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 Have you done anything, or has anything happened to you 
here that you think will make you less likely to offend in the 
future? 

  57 (74%)   20 (26%) 

 Is this prison near your home area or intended release 
address? 

  47 (59%)   33 (41%) 

 

Summary of offender management survey results 
 

Section 1: About you 
 

Q1 How old are you? 
  Under 21 ....................................................................................................................... 0 
  21 - 29 ........................................................................................................................... 1 
  30 - 39 ........................................................................................................................... 3 
  40 - 49 ........................................................................................................................... 1 
  50 - 59 ........................................................................................................................... 0 
  60 - 69 ........................................................................................................................... 0 
  70 and over................................................................................................................... 0 

 
Q2 Are you a foreign national (i.e. do not hold UK citizenship)? 

  Yes..................................................................................................................... 0 
  No ...................................................................................................................... 5 

 
Q3 What is your ethnic origin? 

  White - British ................................................................................................... 3 
  White - Irish....................................................................................................... 0 
  White - other ..................................................................................................... 0 
  Black or black British - Caribbean ..................................................................... 1 
  Black or black British - African .......................................................................... 0 
  Black or black British - other ............................................................................. 0 
  Asian or Asian British - Indian ........................................................................... 0 
  Asian or Asian British - Pakistani ...................................................................... 0 
  Asian or Asian British - Bangladeshi ................................................................. 0 
  Asian or Asian British - other ............................................................................ 0 
  Mixed heritage - white and black Caribbean ..................................................... 1 
  Mixed heritage - white and black African .......................................................... 0 
  Mixed heritage - white and Asian ...................................................................... 0 
  Mixed heritage - other ....................................................................................... 0 
  Chinese............................................................................................................. 0 
  Other ethnic group ............................................................................................ 0 

 
Q4 Do you consider yourself to have a disability? 
  Yes ...................................................................................................................... 0 
  No........................................................................................................................ 5 

 
Q5 Which town did you live in before coming into prison on this sentence? 
 5 
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Q6 Are you on recall? 
  Yes ....................................................................................................................... 0 
  No ......................................................................................................................... 5 

 
Q7 If yes, have you been told why you have been recalled? 
  Yes............................................................................................................................ 0 
  No ............................................................................................................................. 0 

 
Q8 What is the length of your sentence? 
  1 year to less than 2 years .......................................................................................... 0  
  2 years to less than 4 years ........................................................................................ 0  
  4 years to less than 10 years ...................................................................................... 0  
  10 years or more ......................................................................................................... 5  
  IPP .............................................................................................................................. 0  

 
Q9 Approximately, how long do you have left to serve? (If you are serving an IPP 

sentence, please use the date of your next review board.) 
  6 months or less ........................................................................................................ 0  
  More than 6 months................................................................................................... 5  

 
 Section 2: Reception and induction 

 
Q10 Did you have any of the following problems when you first arrived here? (Please tick 

all that apply to you.) 
  Housing problems ..................................................................................................................... 0 
  Contacting employers ............................................................................................................... 0 
  Contacting family ....................................................................................................................... 0 
  Feeling depressed or suicidal.................................................................................................. 0 
  None of the above problems ................................................................................................ 4 

   
Q11 If you have answered yes to any of the above, were you helped with that problem within 

the first 24 hours? 
  Yes No 
 Housing problems   0    0  
 Contacting employers   0    0  
 Contacting family   0    0  
 Feeling depressed or suicidal   0    0  

 
Q12 How soon after your arrival did you receive an induction? 
  Did not receive an induction ................................................................................................ 0  
  Within the first week .................................................................................................................. 4  
  More than a week ...................................................................................................................... 1  

 
Q13 If you have been on an induction, did it cover everything you needed to know about the 

prison? 
  Yes............................................................................................................................................. 5 
  No .............................................................................................................................................. 0 
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Q14 How soon after your arrival did you receive a 'skills for life' assessment (education 
assessment?) 

  Did not receive a skills for life assessment ................................................................... 1 
  Within the first week ................................................................................................................ 2 
  More than a week .................................................................................................................... 2 

 
Q15 How soon after your arrival did you have an interview with staff to ask if you needed 

help (e.g. for housing problems, contacting family, feeling depressed of suicidal)? 
  Did not receive an interview............................................................................................. 0  
  Within the first week.............................................................................................................. 3  
  More than a week.................................................................................................................. 2  

 
 Section 3: Sentence planning 

 
Q16 Do you have a sentence plan? 
  Yes ............................................................................................................................................. 5  
  No ............................................................................................................................................... 0  

 
 If you have answered no to Q16, please go to Section 4 

 
Q17 Were you involved in the development of your sentence plan? 
  Yes.......................................................................................................................... 5  
  No ........................................................................................................................... 0  

 
Q18 Has your sentence plan taken into account your individual needs? 
  Yes ......................................................................................................................... 5  
  No ........................................................................................................................... 0  

 
Q19 Can you achieve all or some of your sentence plan targets in this prison? 
  Yes ......................................................................................................................... 5  
  No.................................................................................................................. 0  

 
Q20 Are there plans for you to achieve all/some of your sentence plan targets in another 

prison? 
  Yes ......................................................................................................................... 1  
  No ........................................................................................................................... 4  

 
Q21 Are there plans for you to achieve all/some of your sentence plan targets while on 

licence in the community?  
  Yes ......................................................................................................................... 4  
  No ........................................................................................................................... 1  

 
Q22 Have you had any meetings to discuss your sentence plan while in custody? 
  Yes ......................................................................................................................... 5  
  No ........................................................................................................................... 0  
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Q23 If yes, who has attended these meetings? (Please tick all that apply to you.) 
  Offender supervisor................................................................................................................. 3  
  Prison staff from other departments ..................................................................................... 3  
  Offender manager .................................................................................................................. 4  
  Other agencies......................................................................................................................... 2  

 
Q24 If you have had meetings, were these meetings useful to you?  
  Yes ............................................................................................................................................ 5  
  No ............................................................................................................................................... 0  

 
 Section 4: Offender manager 

 
Q25 Do you have a named offender manager (home probation officer) in the Probation 

Service? 
  Yes ............................................................................................................................................. 5  
  No............................................................................................................................................... 0  

 
 If you have answered no to Q25, please go to Section 5 

  
Q26 Has your offender manager been in contact with you since you have been in custody? 
  Yes............................................................................................................................................. 5  
  No .............................................................................................................................................. 0  

 
Q27 If yes, what type of contact have you had with your offender manager? 
  Letter.......................................................................................................................................... 2  
  Phone ........................................................................................................................................ 2  
  Visit ............................................................................................................................................ 3  

 
Q28 Has your offender manager changed since you have been in custody? 
  Yes ............................................................................................................................................. 2  
  No ............................................................................................................................................... 3  

 
Q29 Has your offender manager discussed your sentence plan with you?  
  Do not have a sentence plan .............................................................................................. 0  
  Yes ............................................................................................................................................. 5  
  No ............................................................................................................................................... 0  

 
Q30 Do you think you have been supported by your offender manager while in custody?  
  Yes ............................................................................................................................................. 4  
  No............................................................................................................................................... 1  
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 Section 5: Offender supervisor 

 
Q31 Do you have an offender supervisor within this prison?   
  Yes ............................................................................................................................................. 3  
  No............................................................................................................................................... 2  

 
 If you have answered no to Q31, please go to Section 6 

 
Q32 How often have you met with your offender supervisor? 
  About every week .................................................................................................................... 0  
  About every month or less ..................................................................................................... 3  
  Never ......................................................................................................................................... 0  

 
Q33 Do you think you have been supported by your offender supervisor in this prison?  
  Yes ............................................................................................................................................. 2  
  No............................................................................................................................................... 1  

 
 Section 6: Your time in custody 

 
Q34 Do any of the below issues need to be considered so that you can take full part in 

activities in this prison? (Please tick all that apply to you.) 
  No issues ................................................................................................................................. 4  
  Religion ..................................................................................................................................... 0  
  Race........................................................................................................................................... 0  
  Disability .................................................................................................................................... 0  
  Language .................................................................................................................................. 0  
  Reading/writing skills............................................................................................................... 0  
  Other .......................................................................................................................................... 0  

 Please specify 

 1 

 
Q35 If you have answered yes to any of the above; were these difficulties dealt with?  
  Yes No 

 Religion    0    0  

 Race   0    0  

 Disability   0    0  

 Language   0    0  

 Reading/writing skills   0    0  

 Other   0    0  

 
Q36 While in custody which of the following have you been helped with? (Please tick all that 

apply to you.) 
  Housing ..................................................................................................................................... 0  
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  Education/training/employment ............................................................................................. 5  
  Money and debt ....................................................................................................................... 2  
  Relationships (e.g. family/partner) ........................................................................................ 3  
  Lifestyle (e.g. friendships) ...................................................................................................... 2  
  Drug use.................................................................................................................................... 3  
  Alcohol use ............................................................................................................................... 3  
  Emotional well-being (e.g. stress, feeling low).................................................................... 3  
  Thinking skills (e.g. acting on impulse) ................................................................................ 5  
  Attitude to offending ............................................................................................................... 5  
  Health ........................................................................................................................................ 3  
  Not had any help.................................................................................................................... 0  

 
Q37 Has anyone done any work with you on basic skills?  
  Yes ............................................................................................................................................. 3  
  No............................................................................................................................................... 0  
  Don't need it.............................................................................................................................. 2  

 
Q38 Has anyone done any work with you on victim awareness?  
  Yes ............................................................................................................................................. 5  
  No............................................................................................................................................... 0  

 
Q39 If yes, how useful was the work you received on victim awareness?  
  Very useful ................................................................................................................................ 4  
  Useful......................................................................................................................................... 1  
  Neither ....................................................................................................................................... 0  
  Not very useful ......................................................................................................................... 0  
  Not at all useful ........................................................................................................................ 0  

 
Q40 Has any member of staff helped you to address your offending behaviour while in 

custody? 
  Yes ............................................................................................................................................. 4  
  No............................................................................................................................................... 1  

 
 Section 7: Resettlement 

 
Q41 Has any member of staff helped you to prepare for your release while in custody? 
  Yes ............................................................................................................................................. 4  
  No............................................................................................................................................... 1  

 
Q42 Do you think you will have a problem with the following on release from custody? 

(Please tick all that apply to you.) 
  Maintaining/avoiding relationships ........................................................................................ 0  
  Finding a job ............................................................................................................................. 0  
  Finding accommodation ......................................................................................................... 0  
  Money/finances ........................................................................................................................ 1  
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  Claiming benefits ..................................................................................................................... 0  
  Arranging a place at college/continuing education ............................................................ 0  
  Contacting external drug or alcohol agencies..................................................................... 0  
  Accessing health services ...................................................................................................... 0  
  Opening a bank account......................................................................................................... 0  
  None of the above problems .............................................................................................. 2  

 
Q43 If you have answered yes to any of the above, have you had help with any of the 

following while in custody? 
  Yes No 
 Maintaining/avoiding relationships   0    0  
 Finding a job on release   0    0  
 Finding accommodation on release   0    0  
 Help with your finances in preparation for release   1    0  
 Claiming benefits on release   0    0  
 Arranging a place at college/continuing education on release   0    0  
 Contacting external drug or alcohol agencies on release   0    0  
 Continuity of health care on release   0    0  
 Opening a bank account   0    0  

 
Q44 Have you done anything, or has anything happened to you during custody that you 

think will make you less likely to offend in the future? 
  Yes ......................................................................................................................................... 4  
  No........................................................................................................................................... 0  

 
 



Main comparator and comparator to last time 

Significantly better than the comparator

Significantly worse than the comparator

A significant demographic difference 

No significant difference 

87 1254 87 63

2 Are you under 21 years of age? 0% 1% 0% 0%

3 Are you on recall? 8% 3% 8%

4 Is your sentence less than 12 months? 0% 12% 0% 0%

5 Do you have six months or less to serve? 22% 51% 22% 17%

6 Have you been in this prison less than a month? 7% 13% 7% 8%

7 Are you a foreign national? 3% 6% 3% 9%

8 Is English your first language? 88% 93% 88% 93%

9
Are you from a minority ethnic group (including all those who did not tick white British, white 
Irish or white other categories)?

36% 27% 36% 25%

10 Do you consider yourself to be Gypsy/Romany/Traveller? 3% 2% 3%

11 Are you Muslim? 17% 11% 17%

12 Are you homosexual/gay or bisexual? 0% 1% 0%

13 Do you consider yourself to have a disability? 9% 10% 9%

14 Is this your first time in prison? 42% 51% 42% 46%

15 Have you been in more than five prisons this sentence/remand time? 26% 15% 26%

16 Do you have any children under the age of 18? 56% 55% 56% 40%

1a Was the cleanliness of the van good/very good? 52% 55% 52% 49%

1b Was your personal safety during the journey good/very good? 61% 62% 61% 56%

1c Was the comfort of the van good/very good? 16% 17% 16% 35%

1d Was the attention paid to your health needs good/very good? 29% 34% 29% 42%

1e Was the frequency of toilet breaks good/very good? 14% 14% 14% 25%

2 Did you spend more than four hours in the van? 13% 9% 13% 7%

3 Were you treated well/very well by the escort staff? 59% 71% 59% 80%

4a
Did you know where you were going when you left court or when transferred from another 
prison?

91% 88% 91% 97%

4b
Before you arrived here did you receive any written information about what would happen to 
you?

27% 24% 27% 41%

4c When you first arrived here did your property arrive at the same time as you? 84% 93% 84% 97%

SECTION 1: General information 

SECTION 2: Transfers and escorts 
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Prisoner survey responses HMP Blantyre House 2010

Prisoner survey responses (missing data has been excluded for each question). Please note: where there are apparently large differences, which are not indicated 
as statistically significant, this is likely to be due to chance.

For the most recent journey you have made either to or from court or between prisons:

Number of completed questionnaires returned



Main comparator and comparator to last time 

Significantly better than the comparator

Significantly worse than the comparator

A significant demographic difference 

No significant difference 
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3 In the first 24 hours, did staff ask you if you needed help/support with the following:

1b Problems with loss of property? 17% 16% 17%

1c Housing problems? 14% 21% 14%

1d Problems contacting employers? 7% 13% 7%

1e Problems contacting family? 56% 51% 56%

1f Problems ensuring dependants were looked after? 10% 15% 10%

1g Money problems? 17% 17% 17%

1h Problems of feeling depressed/suicidal? 28% 40% 28%

1i Health problems? 48% 54% 48%

1j Problems in needing protection from other prisoners? 10% 16% 10%

1k Problems accessing phone numbers? 41% 38% 41%

When you first arrived:

2a Did you have any problems? 46% 45% 46% 21%

2b Did you have any problems with loss of property? 13% 8% 13% 2%

2c Did you have any housing problems? 17% 12% 17% 5%

2d Did you have any problems contacting employers? 8% 4% 8% 3%

2e Did you have any problems contacting family? 10% 15% 10% 7%

2f Did you have any problems ensuring dependants were being looked after? 1% 4% 1% 7%

2g Did you have any money worries? 15% 16% 15% 9%

2h Did you have any problems with feeling depressed or suicidal? 5% 6% 5% 7%

2i Did you have any health problems? 8% 10% 8% 2%

2j Did you have any problems with needing protection from other prisoners? 0% 1% 0%

2k Did you have problems accessing phone numbers? 20% 10% 20%

3a Were you seen by a member of health services in reception? 94% 83% 94% 97%

3b When you were searched in reception, was this carried out in a respectful way? 91% 82% 91% 90%

4 Were you treated well/very well in reception? 83% 80% 83% 93%

On your day of arrival, were you offered any of the following information:

5a Information about what was going to happen to you? 72% 63% 72% 60%

5b Information about what support was available for people feeling depressed or suicidal? 60% 51% 60% 50%

5c Information about how to make routine requests? 59% 53% 59% 49%

5d Information about your entitlement to visits? 72% 61% 72% 62%

5e Information about health services? 73% 67% 73%

5f Information about the chaplaincy? 65% 54% 65%

On your day of arrival, were you offered any of the following:

6a A smokers/non-smokers pack? 58% 76% 58% 68%

SECTION 3: Reception, first night and induction



Main comparator and comparator to last time 

Significantly better than the comparator

Significantly worse than the comparator

A significant demographic difference 

No significant difference 
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6b The opportunity to have a shower? 78% 64% 78% 78%

6c The opportunity to make a free telephone call? 64% 47% 64% 56%

6d Something to eat? 79% 76% 79% 78%

Within the first 24 hours did you meet any of the following people: 

7a The chaplain or a religious leader? 36% 46% 36% 50%

7b Someone from health services? 83% 78% 83% 87%

7c A Listener/Samaritans? 18% 35% 18% 50%

8 Did you have access to the prison shop/canteen within the first 24 hours? 14% 23% 14% 70%

9 Did you feel safe on your first night here? 93% 91% 93% 95%

10 Have you been on an induction course? 96% 96% 96% 86%

11 Did the course cover everything you needed to know about the prison? 75% 75% 75% 73%

In terms of your legal rights, is it easy/very easy to:

1a Communicate with your solicitor or legal representative? 79% 62% 79% 66%

1b Attend legal visits? 63% 59% 63% 74%

2
Have staff ever opened letters from your solicitor or legal representative when you were not with 
them?

22% 26% 22% 24%

For the wing/unit you are currently on:

3a Are you normally able to have a shower every day? 99% 98% 99% 98%

3b Do you normally receive clean sheets every week? 32% 82% 32% 76%

3c Do you normally get cell cleaning materials every week? 71% 71% 71% 91%

3d Is it normally quiet enough for you to be able to relax or sleep in your cell at night time? 83% 79% 83% 90%

3e Can you normally get your stored property, if you need to? 60% 51% 60% 82%

4 Is the food in this prison good/very good? 47% 42% 47% 79%

5 Does the shop/canteen sell a wide enough range of goods to meet your needs? 41% 52% 41% 54%

6a Is it easy/very easy to get a complaints form? 89% 86% 89% 79%

6b Is it easy/very easy to get an application form? 93% 91% 93% 90%

7 Have you made an application? 74% 84% 74% 78%

8a Do you feel applications are dealt with fairly? 67% 76% 67% 96%

8b Do you feel applications are dealt with promptly (within seven days)? 74% 71% 74% 94%

9 Have you made a complaint? 28% 34% 28% 40%

10a Do you feel complaints are dealt with fairly? 37% 45% 37% 72%

10b Do you feel complaints are dealt with promptly (within seven days)? 50% 52% 50% 76%

11
Have you ever been made to or encouraged to withdraw a complaint since you have 
been in this prison?

27% 20% 27% 6%

SECTION 4: Legal rights and respectful custody

For those who have made an application:

For those who have made a complaint:

For those who have been on an induction course:
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10c Were you given information about how to make an appeal? 10% 26% 10% 38%

12 Is it easy/very easy to see the Independent Monitoring Board? 67% 45% 67% 75%

13a Do you feel your religious beliefs are respected? 51% 58% 51% 61%

13b Are you able to speak to a religious leader of your faith in private if you want to? 67% 63% 67% 69%

14 Are you able to speak to a Listener at any time if you want to? 31% 66% 31% 56%

15a Is there a member of staff, in this prison, that you can turn to for help if you have a problem? 87% 75% 87% 98%

15b Do most staff, in this prison, treat you with respect? 91% 76% 91% 92%

1 Have you ever felt unsafe in this prison? 18% 16% 18% 5%

2 Do you feel unsafe in this prison at the moment? 11% 4% 11%

4 Have you been victimised by another prisoner? 7% 8% 7% 7%

Since you have been here, has another prisoner:

5a Made insulting remarks about you, your family or friends? 1% 5% 1% 7%

5b Hit, kicked or assaulted you? 0% 1% 0% 0%

5c Sexually abused you?  1% 0% 1% 0%

5d Victimised you because of your race or ethnic origin? 3% 2% 3% 0%

5e Victimised you because of drugs? 0% 0% 0% 0%

5f Taken your canteen/property? 1% 1% 1% 0%

5g Victimised you because you were new here? 1% 2% 1% 2%

5h Victimised you because of your sexuality? 1% 0% 1%

5i Victimised you because you have a disability? 0% 0% 0%

5j Victimised you because of your religion/religious beliefs? 4% 1% 4%

5k Victimised you because of your age? 0% 0% 0%

5l Victimised you because you were from a different part of the country? 0% 1% 0% 0%

5m Victimised you because of your offence/crime? 1% 1% 1%

5n Victimised you because of gang related issues? 1% 1% 1%

6 Have you been victimised by a member of staff? 15% 16% 15% 8%

Since you have been here, has a member of staff:

7a Made insulting remarks about you, your family or friends? 4% 7% 4% 7%

7b Hit, kicked or assaulted you? 3% 1% 3% 0%

7c Sexually abused you?  1% 1% 1% 0%

7d Victimised you because of your race or ethnic origin? 6% 4% 6% 0%

7e Victimised you because of drugs? 0% 1% 0% 0%

7f Victimised you because you were new here? 4% 4% 4% 0%

7g Victimised you because of your sexuality? 1% 0% 1%

SECTION 5: Safety
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7h Victimised you because you have a disability? 0% 0% 0%

7i Victimised you because of your religion/religious beliefs? 3% 2% 3%

7j Victimised you because of your age? 0% 1% 0%

7k Victimised you because you were from a different part of the country? 1% 2% 1% 0%

7l Victimised you because of your offence/crime? 1% 2% 1%

7m Victimised you because of gang related issues? 1% 1% 1%

8 Did you report any victimisation that you have experienced? 37% 25% 37% 18%

9 Have you ever felt threatened or intimidated by another prisoner/group of prisoners in here? 11% 9% 11%

10 Have you ever felt threatened or intimidated by a member of staff in here? 14% 13% 14%

11 Is it easy/very easy to get illegal drugs in this prison? 20% 36% 20% 8%

1a Is it easy/very easy to see the doctor? 72% 62% 72%

1b Is it easy/very easy to see the nurse? 95% 78% 95%

1c Is it easy/very easy to see the dentist? 72% 29% 72%

1d Is it easy/very easy to see the optician? 40% 26% 40%

2 Are you able to see a pharmacist? 35% 52% 35%

3a The doctor? 58% 72% 58% 83%

3b The nurse? 73% 80% 73% 76%

3c The dentist? 78% 59% 78% 57%

3d The optician? 66% 60% 66% 52%

4 The overall quality of health services? 70% 68% 70% 76%

5 Are you currently taking medication? 38% 36% 38%

6 Are you allowed to keep possession of your medication in your own cell? 100% 95% 100%

7 Do you feel you have any emotional well-being/mental health issues? 11% 12% 11%

8a Not receiving any help? 27% 32% 27%

8b A doctor? 9% 37% 9%

8c A nurse? 9% 32% 9%

8d A psychiatrist? 9% 9% 9%

8e The mental health in-reach team? 50% 25% 50%

8f A counsellor? 27% 9% 27%

9a Did you have a drug problem when you came into this prison? 5% 7% 5% 2%

For those who have been to the following services, do you think the quality of the health service from 
the following is good/very good:

For those currently taking medication:

For those with emotional well-being/mental health issues, are these being addressed by any of the 
following:

SECTION 6: Health sevices

For those who have been victimised by staff or other prisoners:



Main comparator and comparator to last time 

Significantly better than the comparator

Significantly worse than the comparator

A significant demographic difference 

No significant difference 

Key to tables

H
M

P
 B

la
n

ty
re

 H
o

u
se

 
20

10

O
p

en
 p

ri
so

n
s 

co
m

p
ar

at
o

r

H
M

P
 B

la
n

ty
re

 H
o

u
se

 
20

10

H
M

P
 B

la
n

ty
re

 H
o

u
se

 
20

05

9b Did you have an alcohol problem when you came into this prison? 6% 5% 6% 0%

10a Have you developed a drug problem since you have been in this prison? 4% 3% 4%

11 Do you know who to contact in this prison for help? 91% 92% 91%

12 Have you received any help or intervention while in this prison? 91% 87% 91%

13 Was this intervention or help useful? 56% 82% 56%

14a Do you think you will have a problem with drugs when you leave this prison? (Yes/don't know) 10% 9% 10% 8%

14b Do you think you will have a problem with alcohol when you leave this prison? (Yes/don't know) 9% 8% 9% 7%

15 Can help you contact external drug or alcohol agencies on release? 77% 63% 77% 63%

1 Are you currently involved in any of the following activities:

1a A prison job? 71% 74% 71%

1b Vocational or skills training? 36% 23% 36%

1c Education (including basic skills)? 43% 30% 43%

1d Offending behaviour programmes? 20% 11% 20%

2ai Have you had a job while in this prison? 99% 90% 99%

2aii Do you feel the job will help you on release? 44% 48% 44%

2bi Have you been involved in vocational or skills training while in this prison? 97% 79% 97%

2bii Do you feel the vocational or skills training will help you on release? 87% 73% 87%

2ci Have you been involved in education while in this prison? 99% 81% 99%

2cii Do you feel the education will help you on release? 81% 74% 81%

2di Have you been involved in offending behaviour programmes while in this prison? 95% 69% 95%

2dii Do you feel the offending behaviour programme(s) will help you on release? 75% 56% 75%

3 Do you go to the library at least once a week? 76% 59% 76% 68%

4 On average, do you go to the gym at least twice a week? 74% 61% 74% 56%

5 On average, do you go outside for exercise three or more times a week? 76% 69% 76% 72%

6 On average, do you spend ten or more hours out of your cell on a weekday? 65% 52% 65% 68%

7 On average, do you go on association more than five times each week? 78% 76% 78% 82%

8 Do staff normally speak to you most of the time/all of the time during association? 28% 21% 28% 43%

1 Do you have a personal officer? 94% 65% 94% 98%

For those with drug or alcohol problems:

For those who have had a prison job while in this prison:

For those who have received help or intervention with their drug or alcohol problem:

For those who have been involved in offending behaviour programmes while in this prison:

For those with a personal officer:

SECTION 8: Resettlement

For those who may have a drug or alcohol problem on release, do you know who in this prison:

For those who have been involved in education while in this prison:

SECTION 7: Purposeful activity

For those who have had vocational or skills training while in this prison:
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2 Do you think your personal officer is helpful/very helpful? 80% 77% 80% 93%

3 Do you have a sentence plan? 93% 69% 93% 100%

4 Were you involved/very involved in the development of your plan? 70% 75% 70% 78%

5 Can you achieve some/all of your sentence plan targets in this prison? 86% 85% 86%

6 Are there plans for you to achieve some/all your targets in another prison? 31% 30% 31%

7
Do you feel that any member of staff has helped you address your offending behaviour while at 
this prison?

49% 38% 49%

8 Do you feel that any member of staff has helped you to prepare for release? 54% 36% 54%

9 Have you had any problems with sending or receiving mail? 9% 22% 9% 8%

10 Have you had any problems getting access to the telephones? 4% 11% 4% 2%

11 Did you have a visit in the first week that you were here? 69% 50% 69% 75%

12 Did you receive one or more visits in the last week? 41% 49% 41%

13                How are you and your family/ friends usually treated by visits staff? (Very well/well) 85% 72% 85%

14 Have you been helped to maintain contact with family/friends while in this prison? 69% 55% 69%

15 Do you know who to contact within this prison to get help with the following:

15b Maintaining good relationships? 36% 21% 36%

15c Avoiding bad relationships? 30% 16% 30%

15d Finding a job on release? 68% 61% 68% 92%

15e Finding accommodation on release? 65% 55% 65% 84%

15f With money/finances on release? 57% 41% 57% 75%

15g Claiming benefits on release? 43% 51% 43% 67%

15h Arranging a place at college/continuing education on release? 57% 47% 57% 88%

15i Accessing health services on release? 44% 43% 44% 67%

15j Opening a bank account on release? 70% 41% 70%

16 Do you think you will have a problem with any of the following on release from prison?

16b Maintaining good relationships? 8% 4% 8%

16c Avoiding bad relationships? 6% 4% 6%

16d Finding a job? 23% 30% 23%

16e Finding accommodation? 18% 22% 18%

16f Money/finances? 6% 23% 6%

16g Claiming benefits? 15% 17% 15%

16h Arranging a place at college/continuing education? 10% 11% 10%

16i Accessing health services? 8% 9% 8%

16j Opening a bank account? 10% 18% 10%

17 Have you been provided with information on the following:

17a ROTL (release on temporary licence) 76% 76% 76% 69%

17b Facility licence (outside work, education) 73% 60% 73% 69%

17c Resettlement licence (other outside activities e.g. work, arranging accommodation, family visits) 72% 61% 72% 66%

For those who have had visits:

For those who are sentenced:

For those with a sentence plan?
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17d Earned community visits (town visits) 78% 76% 78% 72%

18 Have you had access to the following:

18a ROTL (release on temporary licence) 69% 62% 69% 70%

18b Facility licence (outside work, education) 65% 43% 65% 64%

18c Resettlement licence (other outside activities e.g. work, arranging accommodation, family visits) 66% 43% 66% 56%

18d Earned community visits (town visits) 70% 60% 70% 64%

19 Please answer the following about resettlement:

19a Were you given up to date information about this prison before you came here? 51% 27% 51% 59%

19b
Were you helped to prepare for open conditions before you came here? (Increased 
responsibility)

38% 30% 38% 41%

19c
Do you feel you have been given greater responsibility here than when you were in closed 
conditions?

91% 83% 91% 93%

19d Have you been on a preparation for release course? 30% 19% 30% 32%

19e
Have you done anything, or has anything happened to you here to make you less likely to offend 
in future?

74% 69% 74% 87%

19f Is this prison near your home area or your intended release address? 59% 46% 59% 74%



Diversity Analysis

Significantly better than the comparator

Significantly worse than the comparator

A significant difference in demographic details 

No significant difference 

31 55 15 71

1.3 Are you sentenced? 100% 100% 100% 100%

1.7 Are you a foreign national? 0% 4% 5% 1%

1.8 Is English your first language? 76% 95% 67% 93%

1.9
Are you from a minority ethnic group (including all those who did not tick white 
British, white Irish or white other categories)?

86% 25%

1.1 Do you consider yourself to be Gypsy/Romany/Traveller? 2% 4% 5% 3%

1.11 Are you Muslim? 43% 4%

1.13 Do you consider yourself to have a disability? 7% 11% 14% 8%

1.14 Is this your first time in prison? 43% 41% 48% 41%

2.1d Was the attention paid to your health needs good/very good? 19% 34% 20% 31%

2.3 Were you treated well/very well by the escort staff? 56% 60% 40% 62%

2.4a
Did you know where you were going when you left court or when transferred 
from another prison?

91% 91% 95% 90%

3.1e
Did staff ask if you needed any help/support in dealing with problems 
contacting family within the first 24 hours?

58% 54% 39% 58%

3.1h
Did staff ask if you needed any help/support in dealing with problems of feeling 
depressed/suicidal within the first 24 hours?

18% 34% 0% 34%

3.1i
Did staff ask if you needed any help/support in dealing with health problems 
within the first 24 hours?

42% 52% 22% 54%

3.2a Did you have any problems when you first arrived? 74% 31% 67% 42%

3.3a Were you seen by a member of health care staff in reception? 93% 95% 95% 95%

3.3b
When you were searched in reception, was this carried out in a respectful 
way?

83% 96% 84% 93%
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Prisoner survey responses (missing data has been excluded for each question). Please note: where there are apparently 
large differences, which are not indicated as statistically significant, this is likely to be due to chance.

Key question responses (ethnicity and religion) HMP Blantyre House 2010

Key to tables
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Key to tables

3.4 Were you treated well/very well in reception? 63% 93% 50% 88%

3.7b Did you have access to someone from health care within the first 24 hours? 74% 87% 74% 85%

3.9 Did you feel safe on your first night here? 90% 95% 84% 95%

3.10 Have you been on an induction course? 100% 93% 100% 95%

4.1a Is it easy/very easy to communicate with your solicitor or legal representative? 75% 79% 63% 81%

4.3b Are you normally able to have a shower every day? 98% 100% 95% 100%

4.4 Is the food in this prison good/very good? 44% 49% 21% 52%

4.5 Does the shop/canteen sell a wide enough range of goods to meet your needs? 29% 49% 5% 50%

4.6a Is it easy/very easy to get a complaints form? 80% 94% 71% 93%

4.6b Is it easy/very easy to get an application form? 90% 96% 79% 97%

4.9 Have you made a complaint? 34% 26% 42% 25%

4.13a Do you feel your religious beliefs are respected? 46% 54% 26% 56%

4.13b Are you able to speak to a religious leader of your faith in private if you want to? 73% 63% 83% 63%

4.14 Are you able to speak to a Listener at any time if you want to? 18% 39% 16% 35%

4.15a
Is there a member of staff you can turn to for help if you have a problem in this 
prison?

82% 90% 83% 88%

4.15b Do most staff, in this prison, treat you with respect? 87% 95% 83% 93%

5.1 Have you ever felt unsafe in this prison? 17% 19% 26% 16%

5.2 Do you feel unsafe in this prison at the moment? 10% 11% 16% 11%

5.4 Have you been victimised by another prisoner? 8% 7% 5% 8%

5.5d
Have you been victimised because of your race or ethnic origin since you have 
been here? (By prisoners)

0% 4% 0% 3%



Diversity Analysis
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Key to tables

5.5i Victimised you because you have a disability? 0% 0% 0% 0%

5.5j
Have you been victimised because of your religion/religious beliefs? (By 
prisoners)

3% 4% 5% 3%

5.6 Have you been victimised by a member of staff? 28% 10% 39% 11%

5.7d
Have you been victimised because of your race or ethnic origin since you have 
been here? (By staff)

19% 0% 17% 4%

5.7h Victimised you because you have a disability? 0% 0% 0% 0%

5.7i Have you been victimised because of your religion/religious beliefs? (By staff) 8% 0% 6% 1%

5.9
Have you ever felt threatened or intimidated by another prisoner/group of 
prisoners in here?

11% 11% 16% 11%

5.10 Have you ever felt threatened or intimidated by a member of staff in here? 22% 10% 29% 11%

5.11 Is it easy/very easy to get illegal drugs in this prison? 10% 26% 17% 22%

6.1a Is it easy/very easy to see the doctor? 62% 78% 50% 77%

6.1b Is it easy/ very easy to see the nurse? 89% 99% 82% 97%

6.2 Are you able to see a pharmacist? 33% 36% 29% 36%

6.5 Are you currently taking medication? 31% 43% 39% 39%

6.7 Do you feel you have any emotional well-being/mental health issues? 8% 14% 27% 9%

7.1a Are you currently working in the prison? 69% 74% 79% 71%

7.1b Are you currently undertaking vocational or skills training? 31% 38% 37% 36%

7.1c Are you currently in education (including basic skills)? 51% 38% 42% 42%

7.1d Are you currently taking part in an offending behaviour programme? 13% 22% 16% 21%

7.3 Do you go to the library at least once a week? 83% 71% 79% 75%

7.4 On average, do you go to the gym at least twice a week? 88% 67% 84% 71%

7.5 On average, do you go outside for exercise three or more times a week? 76% 75% 84% 74%
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Key to tables

7.6
On average, do you spend ten or more hours out of your cell on a weekday? 
(This includes hours at education, at work etc.)

63% 66% 63% 65%

7.7 On average, do you go on association more than five times each week? 69% 83% 79% 78%

7.8
Do staff normally speak to you at least most of the time during association 
time? (Most/all of the time)

19% 33% 0% 34%

8.1 Do you have a personal officer? 90% 96% 84% 96%

8.9 Have you had any problems sending or receiving mail? 10% 7% 16% 8%

8.10 Have you had any problems getting access to the telephones? 3% 4% 5% 3%

8.18 Have you been provided with information on the following:

8.18a ROTL (release on temporary licence) 78% 75% 71% 78%

8.18b Facility licence (outside work, education) 67% 77% 56% 78%

8.18c
Resettlement licence (other outside activities e.g. work, arranging 
accommodation, family visits)

65% 77% 50% 77%

8.18d Earned community visits (town visits) 81% 74% 78% 77%

8.19 Have you had access to the following:

8.19a ROTL (release on temporary licence) 67% 71% 56% 73%

8.19b Facility licence (outside work, education) 57% 69% 41% 69%

8.19c
Resettlement licence (other outside activities e.g. work, arranging 
accommodation, family visits)

57% 71% 41% 70%

8.19d Earned community visits (town visits) 66% 72% 59% 72%

8.20 Please answer the following about resettlement:

8.20a Were you given up to date information about this prison before you came here? 47% 53% 21% 57%

8.20b
were you helped to prepare for open conditions before you came here? 
(Increased responsibility)

34% 40% 5% 44%

8.20c
Do you feel you have been given greater responsibility here than when you 
were in closed conditions?

92% 90% 84% 92%

8.20d Have you been on a preparation for release course? 40% 27% 37% 29%

8.20e Is this prison near your home area or your intended release address? 56% 59% 58% 58%



Diversity Analysis - Age

Significantly better than the comparator

Significantly worse than the comparator

A significant difference in prisoners' background details 

No significant difference 

10 76

1.3 Are you sentenced? 100% 100%

1.7 Are you a foreign national? 0% 3%

1.8 Is English your first language? 100% 86%

1.9
Are you from a minority ethnic group (including all those who did not tick white 
British, white Irish or white other categories)? 

21% 38%

1.1 Do you consider yourself to be Gypsy/Romany/Traveller? 0% 4%

1.11 Are you Muslim? 0% 19%

1.12 Do you consider yourself to have a disability? 29% 7%

1.13 Is this your first time in prison? 39% 42%

2.1d Was the attention paid to your health needs good/very good? 44% 27%

2.3 Were you treated well/very well by the escort staff? 67% 57%

2.4a
Did you know where you were going when you left court or when transferred 
from another prison?

79% 92%

3.1e
Did staff ask if you needed any help/support in dealing with problems 
contacting family within the first 24 hours?

27% 59%

3.1h
Did staff ask if you needed any help/support in dealing with problems of feeling 
depressed/suicidal within the first 24 hours?

27% 28%

3.1i
Did staff ask if you needed any help/support in dealing with health problems 
within the first 24 hours?

50% 48%

3.2a Did you have any problems when you first arrived? 33% 47%

3.3a Were you seen by a member of health care staff in reception? 79% 96%

3.3b
When you were searched in reception, was this carried out in a respectful 
way?

77% 93%

Number of completed questionnaires returned

Prisoner survey responses (missing data has been excluded for each question). Please note: where there 
are apparently large differences, which are not indicated as statistically significant, this is likely to be due to 

chance.

Key question responses (age- over 50) HMP Blantyre House 2010

Key to tables
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Diversity Analysis - Age
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A significant difference in prisoners' background details 

No significant difference 

Key to tables

P
ri

so
n

er
s 

ag
ed

 5
0 

an
d

 o
ve

r

P
ri

so
n

er
s 

ag
ed

 4
9 

an
d

 u
n

d
er

3.4 Were you treated well/very well in reception? 71% 84%

3.7b Did you have access to someone from health care within the first 24 hours? 67% 85%

3.9 Did you feel safe on your first night here? 92% 93%

3.10 Have you been on an induction course? 100% 95%

4.1a Is it easy/very easy to communicate with your solicitor or legal representative? 92% 77%

4.3b Are you normally able to have a shower every day? 100% 99%

4.4 Is the food in this prison good/very good? 42% 48%

4.5 Does the shop/canteen sell a wide enough range of goods to meet your needs?36% 42%

4.6a Is it easy/very easy to get a complaints form? 100% 88%

4.6b Is it easy/very easy to get an application form? 100% 93%

4.9 Have you made a complaint? 8% 31%

4.13a Do you feel your religious beliefs are respected? 92% 48%

4.13b Are you able to speak to a religious leader of your faith in private if you want to?70% 66%

4.14 Are you able to speak to a Listener at any time if you want to? 21% 33%

4.15a
Is there a member of staff you can turn to for help if you have a problem in this 
prison?

62% 92%

4.15b Do most staff, in this prison, treat you with respect? 79% 93%

5.1 Have you ever felt unsafe in this prison? 50% 14%

5.2 Do you feel unsafe in this prison at the moment? 29% 8%

5.4 Have you been victimised by another prisoner? 8% 7%

5.5d
Have you been victimised because of your race or ethnic origin since you have 
been here? (By prisoners)

0% 3%



Diversity Analysis - Age

Significantly better than the comparator

Significantly worse than the comparator
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5.5i Victimised you because you have a disability? 0% 0%

5.5j
Have you been victimised because of your religion/religious beliefs? (By 
prisoners)

0% 4%

5.5k Have you been victimised because of your age? (By prisoners) 0% 0%

5.6 Have you been victimised by a member of staff? 0% 17%

5.7d
Have you been victimised because of your race or ethnic origin since you have 
been here? (By staff)

0% 7%

5.7h Victimised you because you have a disability? 0% 0%

5.7i Have you been victimised because of your religion/religious beliefs? (By staff) 0% 3%

5.7j Have you been victimised because of your age? (By staff) 0% 0%

5.9
Have you ever felt threatened or intimidated by another prisoner/group of 
prisoners in here?

21% 10%

5.10 Have you ever felt threatened or intimidated by a member of staff in here? 0% 16%

5.11 Is it easy/very easy to get illegal drugs in this prison? 62% 15%

6.1a Is it easy/very easy to see the doctor? 67% 74%

6.1b Is it easy/ very easy to see the nurse? 92% 96%

6.2 Are you able to see a pharmacist? 33% 36%

6.5 Are you currently taking medication? 62% 35%

6.7 Do you feel you have any emotional well-being/mental health issues? 0% 13%

7.1a Are you currently working in the prison? 77% 71%

7.1b Are you currently undertaking vocational or skills training? 8% 38%

7.1c Are you currently in education (including basic skills)? 23% 46%

7.1d Are you currently taking part in an offending behaviour programme? 8% 20%

7.3 Do you go to the library at least once a week? 71% 77%
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7.4 On average, do you go to the gym at least twice a week? 29% 80%

7.5 On average, do you go outside for exercise three or more times a week? 39% 81%

7.6
On average, do you spend ten or more hours out of your cell on a weekday? 
(This includes hours at education, at work etc.)

73% 64%

7.7 On average, do you go on association more than five times each week? 62% 80%

7.8
Do staff normally speak to you at least most of the time during association 
time? (Most/all of the time)

21% 30%

8.1 Do you have a personal officer? 100% 93%

8.9 Have you had any problems sending or receiving mail? 8% 8%

8.10 Have you had any problems getting access to the telephones? 0% 4%

8.18 Have you been provided with information on the following:

8.18a ROTL (release on temporary licence) 73% 76%

8.18b Facility licence (outside work, education) 73% 73%

8.18c
Resettlement licence (other outside activities e.g.. work, arranging 
accommodation, family visits)

70% 72%

8.18d Earned community visits (town visits) 73% 77%

8.19 Have you had access to the following:

8.19a ROTL (release on temporary licence) 91% 67%

8.19b Facility licence (outside work, education) 63% 64%

8.19c
Resettlement licence (other outside activities e.g. work, arranging 
accommodation, family visits)

73% 65%

8.19d Earned community visits (town visits) 91% 68%

8.20 Please answer the following about resettlement:

8.20a Were you given up to date information about this prison before you came here?33% 53%

8.20b
were you helped to prepare for open conditions before you came here? 
(Increased responsibility)

33% 39%

8.20c
Do you feel you have been given greater responsibility here than when you 
were in closed conditions?

67% 95%

8.20d Have you been on a preparation for release course? 0% 34%

8.20e Is this prison near your home area or your intended release address? 33% 61%



Significantly better than the comparator

Significantly worse than the comparator

A significant demographic difference  

No significant difference 

5 65 5 733

1 Are you under 21 years of age? 0% 0% 0% 12%

2 Are you a foreign national? 0% 7% 0% 9%

3
Are you from a minority ethnic group (including all those who did not tick white British, white Irish or 
white other categories)?

40% 23% 40% 25%

4 Do you consider yourself to have a disability? 0% 9% 0% 17%

5 Is this prison in your home probation area? 0% 8% 0% 23%

6 Are you on recall? 0% 5% 0% 17%

7 Were you sentenced to less than two years? 0% 3% 0% 11%

8 Do you have six months or less to serve? 0% 29% 0% 29%

9 Did you have any of the following problems when you first arrived here:

9a Housing problems? 0% 29% 0% 23%

9b Problems contacting employers? 0% 8% 0% 8%

9c Problems contacting family? 0% 5% 0% 15%

9d Problems of feeling depressed/suicidal? 0% 8% 0% 19%

9e None of the above problems? 100% 68% 100% 59%

10 Did you go on an induction within the first week? 80% 94% 80% 77%

11 If you have been on an induction, did it cover everything you needed to know about the prison? 100% 78% 100% 66%

12 Did you receive a 'basic skills' assessment within the first week? 50% 63% 50% 44%

13
After arrival into this prison did you have an interview with staff to ask if you needed help (e.g. for 
housing problems, contacting family, feeling depressed or suicidal)?

100% 45% 100% 57%

Number of completed questionnaires returned

Key to tables
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             Prisoner offender management survey responses HMP Blantyre House 2010

Prisoner survey responses (missing data has been excluded for each question). Please note: where there are apparently large differences, which are not indicated 
as statistically significant, this is likely to be due to chance.

SECTION 1: General information 

SECTION 2: Reception and induction 

For those who have been on an induction course:

For those who have received a basic skills assessment:
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14 Do you have a sentence plan? 100% 91% 100% 71%

15 Were you involved in the development of your sentence plan? 100% 88% 100% 75%

16 Has your sentence plan taken into account your individual needs? 100% 81% 100% 64%

17 Can you achieve all or some of your sentence plan targets in this prison? 100% 90% 100% 72%

18 Are there plans for you to achieve some/all your targets in another prison? 20% 13% 20% 34%

19 Are there plans for you to achieve some/all your targets while on licence in the community? 80% 52% 80% 45%

20 Have you had any meetings to discuss your sentence plan while in custody? 100% 98% 100% 83%

21 If you have had sentence planning meetings did any of the following attend:

21a Offender supervisor? 60% 84% 60% 63%

21b Prison staff from other departments? 60% 36% 60% 32%

21c Offender manager? 80% 67% 80% 55%

21d Anyone from other agencies? 40% 24% 40% 19%

22 Were these meetings useful to you? 100% 84% 100% 68%

23 Do you have a named offender manager in the probation service? 100% 98% 100% 89%

24 Has your offender manager been in contact with you since you have been in custody? 100% 97% 100% 80%

25 If you have had contact from your offender manager, what type of contact was it:

25a Contact by letter? 40% 64% 40% 48%

25b Contact by phone? 40% 71% 40% 28%

25c A visit to the prison? 60% 75% 60% 70%

26 Has your offender manager changed since you have been in custody? 40% 57% 40% 43%

27 Has your offender manager discussed your sentence plan with you? 100% 87% 100% 74%

28 Do you think you have been supported by your offender manager while in prison? 80% 71% 80% 43%

For those who have a sentence plan:

SECTION 4: Offender manager

For those who have a sentence plan:

For those who have an offender manager:

SECTION 3: Sentence planning
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29 Do you have an offender supervisor within this prison? 60% 91% 60% 72%

30 Do you meet with your offender supervisor every month? 100% 96% 100% 76%

31 Do you think you have been supported by your offender supervisor while in prison? 67% 89% 67% 54%

32 Have any of the following made it more difficult to take full part in the activities in custody:

32a No issues? 100% 89% 100% 70%

32b Difficulties with religion? 0% 8% 0% 8%

32b Difficulties with race? 0% 4% 0% 5%

32c Difficulties with a disability? 0% 4% 0% 9%

32d Difficulties with language? 0% 0% 0% 3%

32e Difficulties with reading / writing skills? 0% 0% 0% 10%

32f Difficulties with other issues? 0% 0% 0% 10%

33 Whist in custody have you been helped with any of the following?:

33a Housing ? 0% 15% 0% 11%

33b Eductaion, training,employment? 100% 73% 100% 57%

33c Money and debt? 40% 7% 40% 9%

33d Relationships (e.g. family/partner)? 60% 18% 60% 14%

33e Lifestyle (e.g. friendships)? 40% 22% 40% 14%

33f Drug use? 60% 28% 60% 38%

33g Alcohol use? 60% 35% 60% 27%

33h Emotional well-being? 60% 17% 60% 23%

33i Thinking skills? 100% 68% 100% 39%

33j Attitude to offending? 100% 62% 100% 33%

33k Health? 60% 37% 60% 35%

33l Not had any help? 0% 8% 0% 15%

34 Has anyone done any work with you on basic skills? 100% 81% 100% 54%

35 Has anyone done any work with you on victim awareness? 100% 81% 100% 35%

36 Has any member of staff helped you to address your offending behaviour while in custody? 80% 65% 80% 39%

37 Has any member of staff helped to prepare for your release while in custody? 80% 40% 80% 16%

38 Do you think you will have a problem with the following on release from custody:

38a Problems maintaining/avoiding good relationships? 0% 3% 0% 19%

38b Problems finding a job? 0% 38% 0% 63%

For those who have an offender supervisor:

SECTION 6: Your time in custody

SECTION 7: Resettlement

SECTION 5: Offender supervisor
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38c Finding accommodation? 0% 35% 0% 46%

38d Problems with money/finances? 33% 29% 33% 38%

38e Problems claiming benefits? 0% 24% 0% 33%

38f Problems arranging a place at college/continuing education? 0% 12% 0% 23%

38g Problems contacting external drug or alcohol agencies? 0% 0% 0% 10%

38h Problems accessing health care services? 0% 3% 0% 14%

38i Problems opening a bank account? 0% 21% 0% 27%

38j None of the above problems? 67% 35% 67% 20%

39
Have you done anything, or has anything happened to you during custody that you think will make you 
less likely to offend in future?

100% 87% 100% 66%
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