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HMI Mike Cunningham's assessment of North 
Yorkshire Police – Transcript 

I am very pleased with the overall performance of North Yorkshire Police.  

North Yorkshire Police works well with partner organisations to tackle local problems 
and keep people safe. The force has a clear commitment to preventing crime and 
anti-social behaviour, with a strong focus on neighbourhood policing. 

I am reassured that the quality of crime investigation is generally good, and the force 
works well with other organisations to manage offenders, particularly dangerous and 
repeat offenders. However, it needs to improve its understanding of the threat and 
risk posed by serious and organised crime, and improve its approach to tackling it. I 
would like to see the force adopting a longer-term approach to dismantling organised 
crime groups that encompasses preventative measures as well as reactive 
investigation. 

North Yorkshire Police is good at identifying at the earliest opportunity people who 
may be vulnerable. The force uses its assessments of the risks people face to 
determine the most appropriate response, and it puts significant effort into dealing 
with vulnerable victims appropriately. I am pleased with the force’s improvement in 
the level of support it provides to victims of domestic abuse, and with its approach to 
preventing further incidents while dealing firmly with perpetrators. 

The force has a very good understanding of both the present demand for its services 
and of potential future demand, which informs the force’s allocation of resources. 
The force’s financial and people plans are similarly aligned with its understanding of 
current and future demand.  

I am reassured that North Yorkshire Police is good at treating the people it serves 
and its workforce with fairness and respect. North Yorkshire Police seeks feedback 
from the public using a variety of methods, such as surveys and social media. It also 
actively monitors and analyses data on complaints, compliments, misconduct, 
grievances and diversity. The force is good at acting on this information and at 
responding to the issues of greatest concern to the public.  

I am impressed by North Yorkshire Police’s strong commitment to valuing and 
developing its workforce. Police staff and officers have a clear understanding of what 
is expected of them and feel comfortable challenging more senior staff. 
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