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HMI Mike Cunningham's assessment of Merseyside 
Police – Transcript 

I am very pleased with all aspects of the performance of Merseyside Police. The 
force provides a consistently good service.  

Merseyside Police is good at preventing crime and anti-social behaviour. 
Neighbourhood teams have effective ways of connecting with the people of 
Merseyside. It continues to work well with partner organisations in preventing re-
offending and managing the most dangerous offenders. 

The force provides consistent protection to vulnerable people and has an effective 
victim care model that provides officers with guidance and links to a range of support 
agencies to which they can refer victims. It is good at investigating crime: officers are 
effective in their initial investigation of crime most of the time, although some early 
investigative opportunities are being missed. I am pleased that the force has 
improved the promptness and consistency of how it allocates crimes to investigators. 
It makes good use of specialist officers to conduct complex and serious 
investigations, although there are some instances of officers without the correct level 
of training or experience investigating complex cases. 

Since our inspection in 2014, the force has made some efforts to improve the 
accuracy with which it records crimes. However, I remain very concerned about the 
inaccuracies in the initial crime-recording decisions, and the force needs to improve 
how it supervises crime recording. 

I continue to be impressed by Merseyside Police’s outstanding performance in 
tackling serious and organised crime. The force has a comprehensive understanding 
of the threat posed by serious and organised crime; the level of threat is assessed 
every day.  

Merseyside Police has an excellent understanding of the current demand for its 
services. I was particularly impressed with the force’s modelling of the cost and 
demand for its investigative services. The force collaborates with partner 
organisations to reduce costs and the demands for services; this includes working 
together to address the needs of people who repeatedly use one or more of their 
services.  

Merseyside Police has a strong ethical culture and is clear about how all officers and 
staff are expected to behave. The workforce understands what serious corruption is 
and how to report it.  
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I am reassured that Merseyside Police regularly seeks feedback about how the 
public perceives their treatment by its officers and staff, and whether this is fair and 
respectful. 
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